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BID SHEETS 
 



THE LONG ISLAI\ID RAIL ROAI)
DEPUTY CIIIEF STORES OF'FICER - STORES OPERATION &

MATERIALS

May 4,2016

TO ALL EMPLOYEES INCLUDED IN CONSOLIDATED SYSTEM
SENIORITY ROSTER OF CLERICAL F'ORCES:

NOTICE OF AWARDS

BULLETIN # POSITION EMPLOYEE EF'FECTIVE DATE

P81L2393 Stores Truck Dtiver
ESA - Permanent
(E.Schinella)

NO BIDS RECEIVED

P&L2394 Warehouse Person Felicia Pstez

Vacation Relief RTVMP
Various/Vari ous-TemporarY
(D. Mendez)

slnl16

P&L2395 Assistant Wa¡ehouse Person Thomas Hinrichs
Permanent (J, Fanesi)

sttrlt6

Elvin Vazquez
Deputy Chief Stores Offrcer
Stores Operation & Materials

Procurement & Logistics Department

POSTED: 9:00 AM
May 4,20t6



RE-A,DyEBTISBn

THE LONG ISLAND RAIL ROAD
DEPUTY CHIEF STORES OFFICDR _ STORES OPERATION & MATERIALS

BULLETIN NO. P&L -2396

TO ALL EMPLOYEES INCLUDED IN CONSOLIDATED SYSTEM SENTORITY OF'CLERICAL
FORCES¡

Bids for the following position in the organization of Purchases and Materials will be accepted by the Officer

named below until thé àlose of business on Fridav. Mrv 13. 2016. Bids can be fa>red to Ext. 3279 ot sent via

interoffice mail to MC: 3131.

POSITION:

LOCATION¡
TOUR OÍ'DUTY¡
REST DAYS:
RATE OF PAY:

DUTIES

REQUIREMENTS

POSTED: 9:004M
May 4,2016

Elvin Yazqucz
Deputy Chief Stores Officer
Stores Operation & Materials

Procurement & Logistics Deparûnent

Stores Truck Drivcr - (E Schinella) - Permrnent
RE-ADVERTISED (P&L - 2315, 2325, 2333, 23 48, 2351' 2354, 2359, 2367 &
2372, 237 4,2381, 2385, 2390 & 2393)_,

Esst Side Access Gtend¡le (S4-02 72no Dr.)
7:30 AM - 3:30 PM
S4turday & Sunday
$ 32.846 per hour

Must be qualified to operate all types of gasoline driven vehicles including trucks

with lifrs and booms, àutomobiles and all material handling equipment, Must be

physically ablc to assist in the loading and unloading of all types of material and

equipment that the needs of service require. Must hold a New York State Class
c'g"-çp¡ license with I.IAZMAT endorsement with no air brake restrictions.

Must be familiar with emergency truok maintenanoe and inspectìon procedures as

instigated by New York State and the Company. Will be required to operate two-

way radio equipment and be familiar wíth the New York City and State roads,

highways and express\\,ays as they relate to the Long island Rail Road's property
tt

Approved safety shoes in accordance with TCU Agreementfo be fi¡rnished by the

.miloy..". Under the Cont¡aot etfective 7l.26l82,the follov.ving information must

be inciuded on LIRR bid application fo n CT-88: seniority date, cutrent position,

date awarded ounent position.



THE LONG ISLAND RAIL ROAD
DEPUTY CHIEF STORES OFFICER - STORES OPERÄTION & MATERIALS

BULLETIN NO. P&L _2397

TO ALL EMPLOYEES TNCLUDED TN CONSOLIDATED SYSTEM SENOzuTY ROSTER OF

CLERICALFORCES:

Bids for the foltowing position in the organization of Purchases and Materials will be accepted by the Offrcer

namedbelowuntilthéiloseofbusinesson@BidscanbefaxedtoExt.3279otsentvia
interoffice mail to MC: 3131.

POSITION:
LOCATION¡
TOUR OF'DUTY:
REST DAYS¡
RATE OX'PAY:

DUTIES:

REQUIREMENT:

POSTED:9;00 AM
May 4,2016

Assistant Warehouse Person (T. Hlnrichs) - Permnnent
Hillside- Shop Floor
4:00 PM- 12:00 AM
Saturday & Sunday
$31.406 per hour

License. 'Will be tequired to complete a Forklift Training Program.

Perform all other related duties as assigned.

Approved safety shoes in accordance \¡',ith TCU Agreement to be fumished by the

"¡¡ptuyre, 
Under the Contract effective 726/82,the following.information must be

inciu¿äd on LIRR bid application form CT-88: seniority date, cunent position, date

awarded cr¡rrent position.

Elvin Vazquez
Deputy Chief Stores Offìcer
Sto¡es Operation & Materials

Procurement & Logistics Department



'I'HE LONG ISLAND RAIL ROAD
DEPUTY CHIEF STORES OI'FICER - STORES OPERATION & MATERIALS

BULLETIN NO. P&L-2398

TO ALL BMPLOYEES INCLUDED TN CONSOLTDA'IED SYSTEM SENORITY OF CLERICAL FORCES

Bids for the following position in the organization of Purchases and Materials will be accepted by the Offrcer

named below until tlie àlose of business on Fridev. May 13. 2016. Bids can be faxed to Ext. 3279 or sent via

interoffice mail to MC: 3 13 I '

POSITION:
LOCATION:
TOUR OF DUTY:
REST DAYS:
RATE OF PAY:

DUTIES:

REQUIREMENTS:

POSTED: 9:00 AM
May 4,2016

W¡rchousc Person (A' Rampsersrd) - Permanent

Hillside
7:30 AM-3130 PM
Saturday & Sunday
$33.632 per hour

Must have funotional knowledge of all Stores administrative activities, forms and

documents, inoludíng general familia¡ization u,ith the entiie LIRR procurement

system. Must be pro}ãient in WMS operations and perform all appropriate input'

Must perform general housekeeping in area of assignment..'Must be able to

conduit oneself in a businessükã Asnion in all oral and written communications.

Must bc qualified to perform the specific mcthod of operation.pertinent to the

various material g reoeiving' storing and shipping'

issuance of mate Must have knowledge of all the

ofÏicial documents, (i.e. MP-l51, MW-121, SK-35, eic.), concerning the charge

out of materÍal including proper exeoution. Must be able to maintain perpetual

inventory of specified c|-*..t of material, Must be able to lift up to 75lbs' Must be

able to assist supervision in taking ofinventory, verifying out ofstook and

rectification of errors.

Perform all other related duties. as assigned.

Approvecl safety shoes in accordance with TCU Agreement tq be furnished by the

"rnptuy"t, 
Under the contract effEctive 7l\6l82,the following information must

be inoludcd on LIRR biJ application form CT-88: seniority date, curent position,

date awarded cunent position.

Elvin Vazquez
DePutY Chief Stores Officer

Stores Operation & Materials
Procurement & Logistics Departrnent



THE LONG ISTAND RAII ROAD

OFFICE OF THE CHIEF STATIONS OFF1CER - STATIONS DEPARTMENT

MaY 4, 2016

AGENT'S BULLETIN NO. SD-07-2016

This bulletin wlll close at 5:00 pM on Frldav. Mav 13. 2016.. lt wlll be open to Agents and Assistant Agents. All bids must

be received tn the stations oepartment, Jamaica, pr¡or to t-he close of this bullétin. cr-88 recelpts wlll only be honored lf

slgned by the designated representat¡ves worklng in the Stations Department, The following information must be

included in allbids: Seniorltydate, the date last awarded a position, and current posltlon' Allbids should be malled to

John Dunne, Jamaica, Dept 1106. lf you fax your bid (718 558-7429t, you MUST call the CreÙl, Dispatcher to confirm

the receipt of Cf-88. lt ls your responslblllty to keep a record of that confltmatlon. Bid wltlídrawals can only be

accepted by call Crew before the bulletin closes.

Position No.1

Location:

Tour of Duty:

Rate of Pay:

Rest Days:

Permanent Agent (A603)

Huntington

12:00 PM - 8:00 PM

$gg.szz

Tuesday/WednesdaY

Position No.2

Locatlon:

Tour of Duty:

Rate of Pay:

Rest Days:

Temporary Agent (ATs00)

Various (Alarni Project SuPPort)

Varlous (6A - 2P or 7A- 3P or 8A - 4P)

s41.03e
a

Saturday/Sunday



THE IONG ISLAND RAII ROAD

OFFICE OF THE CHIEF STATIONS OFFICER - STATIONS DEPARTMENT

MaY 4, 2016

BULLETIN NO. SD-09-20].6

This bulletin will close at 5r00 p!b_n Frldav. Mav 13, 20!_6, lt wlll be open to employees included in the consolidated

system seniority roster for clerical forces. All bids must be received in the Stations DepartmenÇ Jamalca, prlor to the

close of this bulletln, CT-88 recelpts will only be honored if signed by the designated representatives working in the

Statlons Department. The following informaüon must be lncluded in all blds: Senlorlty date, the date last awarded a

position, and current position. All blds should be mailed to John Dunne. Jamaica, Deþârtment 1106. lf you fax your bid
'l7tg-S1g-7429), 

you MUST call the Crew Dlspatcher to confirm the recelpt of CT-88. lt ls your responsiblllty to keep a

record of thet conflrmation. Bld withdrawals can only be accepted by calllng Crew beforo the bulletln closes.

Position No: 1 Permanent Statlon Appeara nce Maintainer (HMC113)

Location Hillside

Tour of Duty: 7:30 AM -3:30 PM

Rate of Pay: $28,763.

Rest Days: Saturday/Sunday

primary Dutiesl Required to operate singly and/or pa'rt of a team to clean and malntaln the appearance of the Long

lsland Rall Road propefties, statlons, office bulldlngs and other appurtenânces associated with company propefty,

Routíne work includes thê operatlon of mechanlcal cleaning equlpment. Must perform work ln accordance with written

and oral instructlons that speclfy the prlorlty and frequency of daily duties at each location, All duties must be

performed in an efficient and courteous manner. Responsible to complete dally facillty cleanlng reports and to provide

reports to supervisors as directed. Responsible to perform, all related duties as directed. Requlred to receive deliverles

and to move furnlture from one location to another within the complex. Wlll be requlred to set up as requested:

Conference rooms, cafeteria, classrooms, etc. Thls wíll include the moving of chalrs, tables, partitions and temporary

walls for scheduled staff meetlngs or dlfferent departments. Station Appearance Maintainer must be available as

directed for emergency and safety related problems and to maintain bathrooms and heavily used areas.

Temporary Statlon ApPearance Maintalner (1302)Positlon No: 2

locatlon:

Tour of DutYr

Rate of Pay;

Rest Days:

Mlneola

6:00 AM - 2:00 PM

5?.8.763

Saturday/SundaY

primary Duties: Required to operate singly and/or part of a team to clean and malntaln the appearance of the Long

lsland Rall Road properties, stations, offlce buildings and other appurtenances assoclated with Company property,

Rout¡ne work lncludes the operation of mechanlcal cleanlng equlpment. All duties must be performed ln an efficlent

and courteous manner, Responsible to complete daily station cleaning reports and to provlde reports to supervisors as

directed. Must perform work in accordance wlth wrltten and oral lnstructlons that speclfy the prlority and frequency of

daily duties at each location. Responsible to perform dutles as directed.



Position No; 3

Location;

Tour of DutY:

Råte of Pay:

Rest DaYs:

Temporary

primary Duties: Must be a competent 25 wpm typist and be famlliar wlth Microsoft Word software on a personal

.orpri.r, Must have a full understanding of the sale and accounting of Mail& Ride MetroCard monthly commutation

tickets and all other Mail & Ride pro."s.i (ex, Application processlng, collections, returned tlckets, lockbox operatlons,

MetroCard value lnquiries, Pollce pass program, etc.). Must be familiar with llne statlon and terminal ticket office

operations and refund policies. Must be customer-oriented and be capable of effectively, efficiently and courteously

¡,él.ting wlth customers on the telephone. Must be able to use a PC to access the Mail & Ride database for customer

lnquiries, electronic posting of payments, record updates, etc. Must take lost ticket reports for all commuters. Must

recelve deliverles from the Loading Dock/Recelvlng office, arranglng for transfer of deliverles to Mall & Ride storage

areas and must pefform monthly lnventorles of Mall & Ride supplles, Must be able to perform all other Mail & Ride

related Duties. Must be familiar with collection procedures for the sole purpose of collection of Long lsland Rall Road

past accounts.

Mail& Ride Clerk (P206)

Hillside

8100 AM - 4100 PM

s34322

Saturday/SundaY

Posltion No:4 Permanent

Location;

Tour of DutY:

Rate of PaYl

Rest Days:

Prlmáry Duties: Appllcant will be required to work spllt shifts (two four hour shifts ln anyglven twelve hour perlod) at

Ambassador

Varlous

Various

s30.918

Saturday/SundaY

Varlous locatlons which lnclude but ls not limited to Penn Station, Jamalca Statíon, Atlantic Terminal ând Cltifield.

Requlred to work slngly or part of a team to provide outstandlng custome r servlce to MTA/LIRR customers utilizlng

technological devices and prlnted materials. Appllcant must be customer orientated and be capable of effectlvely and

courteouslY relatlng informatlon to customers. Wlll be required to asslst customers with directions pertaining to travel

throughout the MTA/LI RR's three main terinlnals, eleven branches, major connection polnts and statlons, in additlon to

Tlcket Selllng Machlne usage. Must be able to provide dlrection to mass transit systems, local polnts of lnterest,

landmarks, elevators/esca lators, station exits and ticket selllng windows. Requlred to assist customers wlth limited

mobllity to exits, platforms, bus stops, cab stands, and other mass transit points. Will be requ lred to work

indoors/outdoors a nd ln all types of weathe r condltions. lncumbent may recelve an annual, non-pe nsionable stipend in

an amount not less than $500 and no greater than'51900 by December 15 each year. A weekly schedule will be provided

each Frlday for the following week, however, this schedule ls subject to change. Must possess the ablllty to exercise

good judgment and Perform all other related dutles as assigned and work as dlrected.



Positlon No: 5

Locatlonl

Tour of Dutyr

Rate of Pay:

Rest Days;

Permanent Ambassador

Varlous

Varlous

s30.918

Saturday/Sunday

Same as Posltlon No,4Prl

Posltlon No:6

Locatlon:

Tour of Duty:

Rate of Pay:

Rest Days:

Prlmary Duties:

Temporery Ambassador

Varlous

Varlous

$30.918

Saturday/SundaY

Same as Posltlon No.4



JOB#

Permanent 4603

AWARDS TO AGENT,S BUTLETIN SD.O6-20I6

NAME

Re-Advertlsed

AWARD DATE

POSITION NO.1

AWARDS TO BULTETIN SD.08.2016

POS|TION NO.1

POS|TION NO.2

POS|T|ON NO.3

POSITION NO,4

POSITIoN No. s

POSITION NO.6

POStflON NO.7

JOB #

Permanent C928

Permanent JAM130

Permanent HMC106

Temporary HMC1Û9

Temporary 5V-01

Permanent Ambassador

Temporary Amhassador

NAME

n. chone (¡l

A. Abruzzese

T. Thorsen

J. Vancol

C. Supper

Re-Advertlsed

Re-Advertlsed

AWABD DATE

sl4lt6

slL1.h6

sl4lt6

sl4lt6

sl4lt6

John Dunne, Manager
Station Services SuPport

Posted: May 4,2OL6
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(TCU BULLETIN NO. 1658;page 1 of 1)

THE LONG ISIAND RAIL ROAD

MAII.¡TENANCE OF EQUIPMENT DEPARTMENT

MaY 4,20t6

NOICE: ALt EMPLOYEES IN THE CONSOLIDATED SYSTEM SENIORITY ROSTER OF CLERICAL FORCES

-*
' AWARD qUttETrN NO.1657

POSITION AWARDED TO THE FOLLOWING:
Job No, 6 No Quallfled Blds Recelved

*-*-tf-¡t-*-*-*-t x-*-¡¡.*-+-*-*-t¡-*-*-+-i-*-*-t-*-+-*-*-rÈ-*-*-*-*-r*-*-t-*-'!-*''ü-+'fi
cAf{cEtLA-TrON ilOTTCE

fiE FOLLOWING TEMPORARY POSMON IS CANCELLED EFFESIIVE MAY 17, 2016:

Temporary Posltlon No. 3 (F. Jackson) awarded to B. Ganley

*-*-*-*-*-)k-*-f-*-x-*-*-*-*-t-*-*-rfi-*-*-*-*-tß-*-x-*-*-*-)i-*-*-*-¡f-*-'ß-f(-l'-'F-¡r-*-¡l(
BULI.ETTN NO.1658

APPLICATIONS FOR THE FOLLOWING POSITION WI.I- æ NCCCTT¡O SY THE OFFICER NAMEÞ BELOW UNTIL 5:OO PM _

MAY 13, 2016

JOB NO. 3
POSITION PERMANENT

LOCATION
TOUR OF DUTY

RELIEF DAYS

RATE OF PAY

QUAUFTCATIONS

CLERK- RSMS

HrLrsrDE MATNTENA|ICE COM PLEX

VARIOUS
VARIOUS

$33.157 PER HOUR
MUST HAVE THE ABIUTY TO PREPARE AND CODE DATA FOR INPUT INTO THE

DEPARTMENTS COMPUTERIZED INFORMATION SYSTEM. MUST BE QUAUFIED TO

ENTER AND RETRIEVE DATA FROM THE VARIOUS SYSTEMS AND BE PROFICIENT IN

EDITING AND VAUDATING ALL INFORMATTON THAT IS INPUT AND EXTRACÍED

FROM THE SYSTEMS. MUST BE COMPETENT TYPIST AND PERFORM ALL OTHER

CTERICAL DLMES AS ASSIGNED.

A. M. MICHELETN
oFFICE OF M/E MANPoWER, HMC 3012

Posted 9:00 AM; MaY 4,2016



LONG ISLAND RAIL ROAT)

OFF'ICE OF EMPLOYEE TRAINING & CORPORATE DtrVELOPMENT

BULLETIN NO. 02¿016

Bids for the following position in the Employee Training & Corporate Development Departmont will be received by

Tinothea A. Taylor,i,ianager-Administration and Suppãrt, untiiclose of business on Friday, May 13, 2016. Bids can be

làxed to Extensfon 3123 oÃent vía irrteroffìce mail to Mail Code 3149. All bids must include seniority date, current

position and date awarded, Bulletin No,, LIRR extension, home address, and a daytime telephone number.

POSITIONT

LOCATION:

TOUR OF DUT'Y:

RELIEF DAYS:

RATE OF PAY;

Clerk

Hillside Support Facílity - Building 2, Fourth Floor

8:00 AM - 4:00 PM

Saturday ahd Sunday

$32,3s6

Applicant mtut be ablE to complete a high votume of data eu ely fashion while aohieving 100%

ur"ï.u"y, Must be ablc to follow instruciions and comptete a y and within established time frames

with minimal supervision. Candidate must be detail oriènted nizational skills with the ability to

Àunrg. in a high volume, custonrcr orieuted offroe environment. Must be able to manage customer contacts and telephone

activi! in a prãfessional and courteous manner. The ability to reason logically in a pressure filled onvironment is

essential, When required, must be able to work overtime.

Primary Responsibi I ities:

l, Emptoyee Training Reoords - Enter employee class attendance sheet infornlation into the Enterprise Learning

Managemãnt SystemIELV), including the cróafion of activities. Data entry must be 100% accurator

2. External Learner Training Records - Create profiles and activities along with entering the related class

attenda¡lce sheet ínformation into ELM. Data entry must be 100% aoourate.

3. Accurately run BLM repoÉs and queries.

4. Perform all other clerical tasks as assigned.

Oualifications:
Ã-ppti'u''t'*tbeaqualifiedtypist,proficientinMicrosoftoffice,andmustdemonstratetheabilitytoundersfandand
nuuigut. software puokugrr. fvfir*t Urþroficient in the proper usage of gratnmar, punotuation, and spelling'

Arthur Fdugner, Senior Direotor

Employee Training & Corporate Development

PQSTEDT May 4,2016



REPOST

'HI) LONG ISLAND RAILROAD
OFF'ICE OF CORPOIIATE SAFETY

BULLETIN NO. 05-2016

Resumes will be accepted forthe APPOINTED position of Safety Assistant in the Office of
Corporate Safety. Intèrested 4plicants must fon¡vard their resumes to Linda Katz, Manager-

Adminishation ând Support;trlail Code l944byFriday, May 13, 2016, Allresumes must include

seniority date, cunent plìitíon and date awa¡ded, Bulletin No., LIRR extension, home address, and a

daytime telephone number.

POSITION:

LOCÁ.TION:

TOUR OFDUTY:

RELIEFDAYS:

RATE OF'PAY:

Safety Assistant

JCC - Fourth Floor Corporate Safety

8AM-4PM

Saturday and Sunday

$34.56s

PRIMARY DUTIES: Data enty into various Access databases, Excel spreadsheets, LSAF, and

PeopleSoft. Produce reports. Utilize Microsoft Outtook to schedule meetings and reserve

confercnce rooms and classrooms for meetings

hackrequests formaterials and/or se¡vices. P

memberships, and expense reports. Record me

other olerioal duties as assigned, Date/time st

Managet with Corporate Safety Deparhnent new hire onboarding process.

REQUIREMENTS: Must be a qualifred typist (45 WPM) and have athorough knowledge of
grurhu,, punctuation and spelling, Proficielrt in PeopleSoft Core applications and Microsoft

Access, Excel, Word and Outlook.

Attention to detail is essential together with th€ abilityto follow instruotions and effectively

prioritize assifnrtrents, Must be ãbte to work comfortably with all levels of employe,es as well as

ôutside contacts, Theability to handle data entry for extended periods oftime and manage

assignments under pressure and/or time constaints is a necessity

Must be familiar with Corporate Policies and Procedures'

L, Ebbighausen
Chief Safety Officer

POSTED: May 4,2016



fD tnr l¡land Rail Road
.ttt
**

Fride

STATIONS DEPARTMENT

NOTTCE NO.20l6-13

Date:

To:

From:

April22,2016

All Station Operations Employees

James Compton, Chief Stations Officer

Subject: Memorial Dav Leave of Absençe for V"eteran's - Mondav. Mav 30. 2016

1 Pursuant to Section 63 of the New York Publio Officer's Law, employees are entitled to leave with

pay on Memorlal Day and Veteran's Day lf they served in gctive duty in the Armed Forces of the

Únite¿ States and received an honorabie discÍrarge or were separated from such service under

honorable condltions. ln addltlon, employees are ontitled to these days off with pay if.they served

in the armed forces of a foreign coirntiy ellied with the United States in any of the following

conflicts;

2.

. World War ll

. Korea
¡ Vietnam 12121161through 5/7/75
¡ Lebanon 6/1/83 through 1211187
o Grenada 10123183 through 11121183
. Panama 12120189 through 1/31/90
r Porsian Gulf Confllct

lf you are scheduled to work on and would like to
request "leave with pay," you mu rable discharge or

having been separated under honorable conditions.
NOTÈ: Employees must submit a DD214 form to Crew Dispatchers Office, Mail Code' at

Mail Gode ttOS Jamalca. lf you have any questlons, please call John Dunne at
347-494.6071.

3. All such requests must be received no later th.g! Fridav' Mav 6. 2016,

4, All requests will be granted subject to safety concerns. lf denied due to safety concerns, another

day otf shall be provided,

S. lf you are scheduled to work on Monday, May 30, 2016, and do not req,uest the day off, you will

not be êntitled to another day off in líeu of the holiday'

6, tf May 30, 2016, (Memorial Day) is your relief day, no addltlonal day will be granted' ln

accordance with thd law, the LIRR musi only allow thôse who are scheduled to work the day off

wlthout loss of pay,

"Customer Servlce: Professlonallsm, Courtesy, Support"
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STATIONS DEPARTMENT

NOTTCE NO.20l6-14

Date:

To:

From:

SubJect:

April22,2016

Stations Department Employees

James Compton, Chief Stations Officer

Moblle Tlcketin[PJg!

Effective April 25, 2016, the MTA will launch a Mobile Ticketing pilot on the Port Washlngton
Branch thai will last four weeks, Approximately 150 customers have been pre'selected for the
pilot.

Customers will be traveling from Port Washington, Plandome, Manhasset, or Great Neck

statlons with a destinationbf eitherWoodside-or Penn Station. These customers will be glven

full instructions on downloading the app, requirements for using the app, and where'to dlrect

issues found with using the app.

lf you should encounter one of the pilot customers who are having an issue with the app, please

reier to the FAQ's sent to your statlbn and to try to assist them, lf you are still unable to help

them, have them contact 511, say MTA, select LIRR and then Representative,

Other lnformatlon

r All standard ticket types will be available on the mobile applicatíon durlng the pllot' (One'

way, round-trip, ten-irip, Weekly, Monthly, and CityTicket). Reduced fares and Vias are

available as well.

e Pilot customers will be required to make actual purohases of their tickets. These are live

dollar transactions and actual tickets.

o Moblle tlckets must be actlvated prlor to boarding the train and expire after a pre-

determined length of time for the trip.

r Purchases made in enor within 5 minutes can be refunded through the app with no

refund fee. After 5 mlnutes.the $10 refund fee ls enforced for all refunds'

o Once a tioket has been activated it cannot be rafunded.

. Ticket rules and regulations as well as validity periods for mobile tickets are the same as

paper tickets.

lf you have any questions, please refer to any Stations Department manager.

***
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STATIONS DEPARTMENT
NOTTCE NO.2016-15

Date:
TO:
FROM:
SUBJECT:

Aprll25,2016
All Stations Department Employees
James Gompton, Chief Steitlons Offlcer

On Monday, May 30, 2016, the followlng wlll be ln effect:

AMBASSADORS - The followirlg.oosllions WILL work: AMBl Penn, AMB2 Jamalca

A102 Hillsida TVM
A103 Penn TVM 4312 Bethpage TVM
4105 Penn TVM 4602 Huntington
4106 Hlllside TVM 4603 Huntington
A1 l0 Penn Spvsr 4608 Port Jefferson
4200 Woodeide AZ01 Mlneota
A303 Long Beactr

TICKET GLERKS - The followlno ooslllons W|LLworlc:
C102 Penn C130 Atlantic
C104 Penn C132 Atlantlc
C106 Penn C134 Atlantic
C107 Penn C139 Jamalca
C108 Penn C140 Jamalca
C110 Penn C142 Jømalca
Q112 Penn C143 Jamalca
C1 l3 Penn C144 lnfo Clerk (AM)
C1 14 Penn C145 Jamalca
C116 Penn Cl47lnlo Clerk(PM)
C117 Penn C149 Jamaica
C118 Penn C151 PennTVM
Cl21 Penn lnfo C152 Penn TVM
C126 Penn C20l Woodside
C127 Penn C307 Hempetead

JACl Jamaica
JAMI02
JAM1O3'
JAM104
JAM108
JAM109
JAM112
JAM113
JAMl1B
JAM119
JAM120
JAM'|24
JAM130
JAM131'

4702 BethpageTVM
4703 Hlcksvllle
A709 Ronkonkoma
A806 Babylon
4808 Patchogue
A96l Broadway'*
4972 Ronkonkoma

4982 Bethpage TVM
4984 Bethpage TVM
4988 Penn Supervlsor
SXA1 Southhampton
SXA3 EasthamPton
West HamPton (Traveling)
Monlauk

c313
c331 M
C333 shier
c41 I
C4l2 PortWash
C602 Huntington
C702 Bethpage TVM
C704 Hlcksville
C70ô Hlcksville
C813 Babylon
C814 Babylon
C821 Hlllsìde TVM
C822 Hillside TVM
G823 Hillside Cashier
C90l Pann

JAM133
1302 Mlneola
1303 Llndènhurst
1304 Freeport
1307 Babylon
1309 Hlcksvllle
131 I Huntlngton
1313 Farmingdale
1315 Bayslde
1320 Port Washington
L911 Ronkonkomq
RSC2 Atlantic
RSG3 Atlantlc
SV-01 KO Yard

c904
c905
c911
c913
c9'17
c922
c923
c924
c952
c953
c997
TS01

Penn
Atlantic
Penn
Penn
Penn
Jamaica
Jamaica
Jamaica

TVM
TVM
Rel Cshr

SL-01 Long Beach
SL-02 Woodslde
V489 Woodslde
V456 Garden Clty PM
V457 Garden CitY PM
V462 Babylon Yard
V488 Ronkonkoma
V903 Ronkonkoma Yd
V904 Ronkonkoma Yd
V477 Long Beach
V479 Ronkonkoma
V480 Ronkonkoma
V484 Northport
V485 Northport

Bethpage
Bethpage
Bethpage
Hlckevllle

ATL103
ATL1 05
ATLI 06'
ArLl07
ATLf 1 O

ATLI 1 1

H552 Port Wash
H572 Northport
HC551 Port Wash
HC571 Northport
HMC109
HMC112
HMC123
HMC124

MESSENGER SERVICE:

OFFICES CLOSED:
SPEC SERVICES ATT:
TICKET OFFICE HOURS:

T¡CKET SALES:

TRAIN SERVICE:

WILL NOT operate.

Commissary, General Offlces, Lost and Found, Medical Faoillty

WILL NOT work
HOLIDAY hours as shown on the Tlcket Sales Hours Card'

Senior Cltlzens/People with Disabilities/Medicare,cafd tlckets and Off Peak tickets will

be valld on all tråins.
Wtll operate on a HÔLIDAY schedule,



@ rons lsland RallRoad

ti'*
**

y}*hwenR¡Åe...
WeSerYeWith Pride

Date:

To:

From:

Subject:

STATIONS DEPARTMENT

NOTTCE NO.2016-16

April22,2016

Stations Department Employees

James Compton, Chief - Stations Officer <ll

Moblle Tlcketinq FAQ's

What ls MTA eTix?
MTA eTix is a mobile ticketing app that allows Metro-North Railroad and Long lsland Rail Road

customers to purchase and use tickets directly from their mobile devices. Please be aware that
carrier charges may apply for data usage.

What devices support MTA eTix?
iPhone and Andro¡d devices are both s'upported by MTA eTix. For íPhone users, your operating
system needs to be iOS 7 .O or higher. For Android users your operating system needs to be 4.4
or higher.

How do I access MTA eTix?
The app is free to download. You can access by visiting www.mta.info, or searching 'MTA eTix'

in the Apple App Store or on Google Play. At this time the app cannot be accessed through
Apple Passbook; the mobile ticketing app has several advanced features that are currently not

supported in Apple's Wallet.

How do I purchase a mobile ticket?
After downloading the App, you will need to sign up for an account using your email address.
Once yeu're logged into your account, select the ticket you wish lo buy, enter your crediUdebit

card payment information and confirm the transaction. You can use more than one card to

complete your purchase. The purchased ticket(s) will be electronically delivered to your phone

and a receipt for your purchase will automatically be sent to your email address.

What types of payment options are available for purchasing a mobile ticket?
You can purchassa mobile tícket using your credit or debit card. The MTA eTix app currently

accepts Visa, MasterCard, Discover and'American Express cards. Additionally, you are allowed

to split the payment for your tickets between two different cards.

What types of tickets can I purchase with mobile ticketing?
One-wáy, round- trip, ten- trip, weekly, monthly and CityTickets are available for purchase via

the app.-Additionally, all inteimediate and reduced fare products such as discounted tickets for

seniors, family, disãnleOlmedicare and military are available for purchase. MTA eTix cannot be

combined w¡tñ Un¡t¡ct<et, NICE bus (Nassau County), NYCT MetroCard or any othertransit
system. lf your trip requires you to transfer to another transit system and you need a combined

ticket, please continue to use a paper ticket,

Page I of 4



Notice No. 2016-16 Mobile Ticketing FAQs
Pase2of 4

lf t purchase my tickets through a pre-tax employer benefits program, can I use mobile
ticketlng?
Yes, you can purchase a ticket through a pre-tax program and if the cost of the ticket exceeds
the amount in the program you may purchase the remainder of the ticket using an additional
crediUdebit card.

Can I retrieve train schedules/fares uslng Train Time via the MTA eTix app?
Yes. When you pick your station combination and make a purchase, you can use the "Train

Time" optíon and your choice of station combination will automatically be forwarded to the "Train

Time" app for instant access. Train Time can also be accessed from the home screen of the
MTA eTix app.

lf I am travellng wlth friends and family, can I use more than one tlcket on my phone?
Yes, you can use your account to purchase tickets for others in your party. You will need to
show all tickets on your phone to the conductor - swipe multiple activated tickets on your screen
to show conductor.

Can my mobile ticket be extended if I am traveling farther than thç zones lt ls good for?
Yes, the conductor can extend your ticket to the necessary destination required.

Gan I pay the difference if my mobile ticket is off-peak and I am traveling peak?
Yes, the conductor can step-up your ticket to the peak fare.

Are receipts available for my mobile ticketing purchase?
Yes, once you purchase your mobile ticket a receipt will automatically be sent to the email
address associated with your account.

How do I use my mobile ticket?
You MUST activate your ticket just before boarding your train. To activate your ticket simply go

to your Ticket Wallet, choose the applicable ticket and click on the "Activate Ticket" button. Your
Ticket Wallet is the place where all of your purchased tickets are stored, lt can be found on the
home screen of the mobile app, Tickets remain active for the duration of your trip, Simply show
the activated ticket screen with changing colors to the conductor for validation.

How do I validate my mobile ticket?
There are two methods of validating mobile tickets: visually and electronically. lnitially,
Conductors will be validating mobile tickets visually - you will need to show the screen with

dynamic colors, ln the future, electronic validation will be introduced - you will need to show the
bar-coded screen.

Do mobile tickets expire?
Mobile ticket validity periods wíll be the same as paper tickets. For example, a one-way ticket
will be valid for 60 days until used and a weekly ticket will be valid from Saturday through
Friday. ln general, all other paper ticket terms & conditions apply to mobile tickets as well. Any

excèptionJ will be noted. Mobile tickets that are not used within their validity period will âppear
as EXPIRED and will not be accepted forTravel.

Page 2 o14



Notice No. 2016-16 Mobile Ticketing FAQs
Paqe 3 of 4

How can I see how many tickets I have remaining on my device?
Purchased tickets and the number of tickets remaining are stored in your Ticket Wallet.

Where can I see my used, refunded or expired tickets?
All of these tickets can be found in your ticket wallet under the History tab. You can request to

have a receipt resent or purchase again one of your used or expired tickets'

lf I don't use my ticket wlll I receive a refund?
Non-activated tickets submitted for a refund within 5 minutes of purchase will receive a full

refund. Non-activated tickets submitted for a refund after 5 minutes of purchase will receive a

partial refund (One-way, round-trips, ten-trips, weeklies and monthlies) for the portion of the

unused ticket and will be subject to a $10 refund fee. Please be aware that once you activate a

one way ticket you will not be able to receive a refund,

How do I refund a tlcket?
You can initiate a refund of non-activated (non-expired) mobile ticket by clicking on the "Actions"

button displayed on the ticket, A $10 refund fee may apply (see above). A receipt for your

refund will automatically be sent to the email.address associated with your account and the
funds will be returned tò the credifldebit card used to purchase the ticket. lf you need help with a

refund you can call Customer Se¡vice at 511.

What happens if I lose my smartphone or buy a new smartphone?
lf you lose your phone or purchase a new phone the tickets stored in your Ticket Wallet on your

old phone can be transferred to your new phone. You are allowed to transfer your tickets to a

different phone up to three times in a 180 day period, lf you exceed the transfer limit or need
help with your transfer call customer service at 511.

What happens if I delete the app from my phone and reinstall lt?
lf you deleie and reinstall MTA eTix on an iOS device it will not count as one of the transfers to
a new phone in the 180 day period, Please be aware if you delete and.reinstall MTA eTix on an

Android device it will count as one of the transfers to a new phone in the 180 day period, (See

above). Additionally, tickets stored in the deleted app will be available in your Ticket Wallet upon

reinstallation.

lf I lose phone service while rlding the train, will my mobile tlcket stillwork?
Mobile t¡ðkets do not need phone service to be displayed or activated; however they do need

phone service to be purchased, Therefore you must purchase and activate your ticket before

boarding a train. lf you lose cell phone service after boarding the train, you will still be able to

display actívated tickets.

What happens if my smartphone battery dles before I show the conductor my mobile
ticket?
You are responsible for keeping your smartphone charged while riding the train. You will be

requirdd to þay the on-boarà fard ¡i your smartphone is not woiking, so please plan accordingly,

lf y'our battery will not last the duratiôn of yoùr trip, we recommend you purchase a paper ticket

from a ticket vending machine instead.

Page 3 of 4



Notice No. 2016-16 Mobile Ticketing FAQs
Paqe 4 of4

What if I am having technical problems with the mobile ticketing application?
lf you encounter any technical problems or errors, please call Customer Service at 511. lf you

are unable to display your ticket to the conductor for any reason, you will need to purchase a

paper ticket at the on-board fare.

What lf the on-board crew comes around whlle l'm sleeping and need to validate my
mobile ticket?
Customers who prefer to sleep while travelling on the train need to be aware that they are
required to display their mobile ticket to the Conductor for validation,

lf you have any questions, please refer to any Stations Department manager

***
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