
@ Long lsland Rail Road
Going your way

BID SHEETS



THE LONG ISLAND RAIL ROAD COMPANY

OFFICE OF THE CONTROLLER

REVISED BULLETIN No. 2646

Bids for the following position in the Offlce of the Controfler wlll be accepted by the Offlcer

oge of buslness (5:00 p.m,) February 24,2017, ln accordance wlth
lndlcate on all blds your seníorlty date, date last awarded a position,

lds can be faxed to eltenelon:8012,or sent vla lnter-office mail to Mail

Qode 1421.

Posltlon:

Locatlon:

Tour of Duty:

Rest Daye:

Rate of Pay:

PRIMARY DUTIES:

Rei

Ticket Refund Glerk

Jamalca, NY

8:00 am - 4;00 pm

Saturday and Sunday

PERMANENT

$35.17 hourly

Must be aOie to mlnlmum of 50 refund
applkxtions per wr¡tten.and Þlephone.
hicjuirles conoern fares; provlde customer
seivlce in a coufi ; asslst ln ADL process.

Must be abþ to woÉ< wlth other departments: Publlc Affairs, TVÍü's,
Mail & Ride and the Ticket Offlcee. Candidate must be very

related clerlcaldutles as aselgned. '

Must quallfy ln keyboard skills (25 wpm). lncumbent is requlred to
prepare boxes oiflles that are sent to an otfsite storage facllity.

L¡n¡ng of boxes welghing approximately 25 pounds wlll be

neceseary.

Other related dutles.

Note: Bid withdrawals can only be accepted by calllng us (ext: 8044)

before the bulletin closes.

Posted: February 15, 2017



(TCU BULLETIN NO. 1672 pagc 1 of l)

THE LONG ISI-AND RAIL ROAD

MAINTENANCE OF EQUIPMENT DEPARTMENT

February t5,2017

NoICE: ALL EMPLOYEES IN THE CONSOUDATED SYSTEM SENIORITY ROSTER oF CLERICAL FoRcES

*-X-#-*-*-*-rft-t(-*-*-*-*-,È-)t(-¡1.-*-*-*-i(-*-*-*-*-*-t(-*-*-¡f -!Ë-*-{(-{(-,1-,k-)t-t-*-)k-'Í-*-X

AWARD BU1IETIN I{O. 1671
POSITION AWARDED TO THE FOLLOWING:

Job No. 5 No Quallfled Blds Recelved
Job No. 23 T. Ramesar (effectlve 212420t7)
Job No. 28 No Quallfled Blds Recelved

BUl.tETil{ NO. 1672
APPUCATIONS FOR THE FOLLOWING POSITION WIIT BE ACCEPÍED BY THE OFFICER NAMED BELOW U¡\ML 5:OO PM

- FEBRUARY 24,20L7

JOB NO, 18

POSTNON PERMANENT

LOCATION' Ramesat T,

TOUROFDUTY Awaú1671
REUEF DAYS
RATE OF PAY

QUAUFICATIONS

JOB NO. 28
POSInON PERMANENT
LOCATION Cloffi, P.

TOUR OF DUTY NER 1671

RËUEF DAYS
RATE OF PAY

QUAUFICnONS

CT.ERK - CENTRAL MANPOWER
HILLSIDE MAINTENANCE COMPLEX

2:30 PM to 10:30 PM
MONDAY&TUESDAY

$35.801 PER HOUR
MAINTAIN AI.I- RECORDS AND REPORTS R:I¡TED TO MECHANTCAL DEPARTMENT.

HANDTE TIME CARDS, SICK FORfvlS, PERSONAL DAY FORMS, MAIIÍTAIN FILES AND

oTHER RELATED D|,,TIES. MUSr BE A QtIAUtrED AND RAPIDTYPIST. CANDIDATES

MUST HAVE SJCCESSFUIIY COMPLETED TRAINING PROGRAM,

OfRK-GNTRAL MANPOWER
HII.TSIDE MAINTENANCE COMPI..EX

10:30 PM to 6:30 AM
SUNDAY & MONDAY
SAME AS JOB NO, 18
SAME AS JOB NO. 18

A. M. MICHELETN
oFFICE OF M/E MANPOWE& HMC 3012

Posted 9:00 AM; February 15,20L7



THE TONG ISI.AND RAIT ROAD

OFFICE OF THE CHIEF STATIONS OFFICER - STATþNS OEPAßTMENT

February tS,20t7
BULLETTN t!O, Sp-0+2017

Thls bulletln wlll close at 5:0fl PNI on Flldav. Febru¡rv 24. 2017. lt wlll be open to employees lncluded ln the

consolldated system senlorlty roster for clerlcal forces, All blds must be recelved ln the Statlons Department, Jamaica,

prlor to the close of thls þulletln, Cl'-88 recelpts wlll only be honored lf slgned by the deslSnated representatlves

worklng ln the Statlons Department, The followlng lnformatlon must be lncluded ln all blds: Senlorlty date, the date last

awarded a posltlon, and c¡lrrent posltlon. All blds should be malled to lohn Dunne, Jamalca, Deoartment 1106, lf you

fax your bld (718-553-74291, you MUST call the Crerv Dlspatcher to conllnn the recelpt of CI{8, lt ¡3 Vou¡
responslblllty to keep e reco¡d of th¡t conflrmatlon, Eld wlthdrrwals c¡n only be accepted by calllng Crew before the
bulletln closc¡.

Posltlon No: I Temporary Tlcker/TsM clerk (cf,92)

Locatlonl FrUSun: Bethpage FacllltY

Saturdayr Hlllslde TSM

Monday: Wantagh
Tuesday: Woodslde

Tour of Duty: FrllMonÆues; 6;00 AM - 2;00 PM

Saturday: 11:00 AM - 7:00 PM

Sunday: 10ril0AM -6t30 PM

Rate of PaY: Frlday: $34.339
satAun: Sez,ags
Mondey: *sz$Z
Tuesday: $31,902

Rest Days: Wednesday/Thursday

Prlmary Dutles: Must be quallfled ln the sale and accountlng of tlckets and related dutles. Must possess the ablllty to
exerclse goodJudgment and efflclently perform asslgncd dutles.
CASHIER: This positlon must be able to verlfy Tlcket Vendln¡i Machlne cash removals and prepare deposlts from these

rèmovals. Must be able to verlfy the contents of change modules removed from the Tlcket Vendlng Machlnes and reflll
these modules fur replenlshment of the machlnes. Prepare deposlt for change orders and verlfy change orders when
recelved. Must be able to reconclle all cash temovals, deposlts, and coln refllls procesed agalnst reports generated dally
and cashler's safe. Wlll esslst the Agent wlth the transfer of parts for repalr between locatlon and servlce contractor for
TSMs. Record, verlfy, and forward any clalms to Automated Tlcket Sales of Transportatfon Servlces for processlng. Must
beabletoliftfullcolnhoppersaspartofdallyroutlne. Mustbequallfledlnthesaleandaccountlngoftlcketsortlcket
vendlng machJnes. Must possess the ablllty to exerclse good Judgment and perform all asslgned and related dutles,
TSM CIERK: Must have a full understandf ng of the sales and accountlng of tlckets and related dutles. Must possess the
ablllty to servlce, deflne error codes and coriect malfunctlons ln the S&B TVM's. Process large amounts of currency and

colns, prepare bank deposlts, molntaln accurate spare parts lnventory, defectlve parts log end the TVM tlcket stock
book, Must be famlllar wlth the TVM Malfunctlon and Malntenance reports.
The appllcant should be mechanlcally lncllned and be able to llft coln magazlnes, cassettes, blll and coln vaults. Must be

able to operate coin flller, currencl counter/sorter, coln sorter and be famlllar wlth oþtalnlng a "state report" from the
S&B TVM utlllzlng a computer notebook, Must possess the ablllty to exerclse good Judgment, Appllcant must be

customer orlented and be capable of effectlvely and courteously relatlng to customers.



Posltlon Nor 2 Temporary TSM Clerk (c700)

Locatlon: Bethpage FacllltY

Tour of Duty: 6:00 AM -2:00 PM

Rate of Pày: $34,33e

ßest Days: Sunday/Monday

Prfrnary.Dutles: Musthaveafullunderstandlngofthesalesandaccountlngoftlcketsandthedallyservlclngoftlcket
vendlng machlnes, Responslble for completlng dally-tour lncldent reports, Must drlve between Long lsland Rall Road

propertles; must make mlnor repalrs (1.e., change flat tlresl as necessary for completlon of dally asslgnment, Must hold

a valld New York State Drlver's Llcense, Must be able to understand and follow road maps and/or wrltten descrlptlons

to trsvel between focatlons. Must carfy pocket-page devlce whlle on duty to communlcate between supetvlsors and

carry photo l.D, to provlde posltlve ldentlflcatlon at all t¡mes. Must possess the ablllty to servlce, deflne error codes and

correct malfunctlons ln the S&B TVM'5, Process large amounts of cunency and colns, prepare bank deposlts, malntaln

accurate spare parts lnventory, defectlve parts log and the TVM tlcket stock book. Must be famlllar wlth the TVM

Malfunctlon and Malntenance reports. The appllcant should be mechanlcally lncllned and be able to llft coln magazlnes,

cassettes, blll ¡nd coln vaults. Must be able to'operate coln flller, currency countèrßorter, coln sorter and be famlllar
wlth obtalnlng a "stdte report" from the S&B TVM utlllzlng a computet notebook, Must possess the ablllty to exerclse
good Judgment, Appllcant must be customer orlented and be capable of effectlvely and courteously relatlng to
customers.

Posltlon.No: 3 Temporary lnformatlon Clerk (C1261

Locatlon: Penn Statlon

Tour of Duty: 10:30 AM - 6:30 PM

Rate of Pay: s32,257

Rest Days; Wednesday/ThursdaY

PrÍmary Dutlesr Must be able to read trafn schedules and glve prompt and accurate traln lnformatlon and use latest

technology as lt ¡elates to fares, track asslgnments, schedules, tlck€ts types and tour packages' Wlll be requlred to

answers customer questlons related to locatlons ln and around the statlon. Wlll be requlred to monltor the waltlng

room checklng that all occupan$ are valld tlckeì holders, checklng customer tlckets prior to enterlng waltlng room, and

malntalnlng the tlme table rack throughout the statlon, Must be able to keep statlon posters and speclal lnstructlons

current, take ln tlmetables dellverles, dlscard explred timetables and malntaln an organlzed tlm€table room. Must
possess the ablllty to exerclse good Judgment and efflcfently perform all asslgned dutles, Wlll be requlred to work as

dl16cted,



Posltion Nol 4

Locetlon¡

Temporary Tlcket Clerk (C915)

Wed/Thurs/Frl: Atlantlc Termlnal

Sat/Sun: Penn Statlon

Tour of DutY: Wednesday: 12:00 PM -9:00 PM

Thursday: 1¡00 PM - 9:00 PM

Frldayr 2:30 PM - X0r30 PM

Sat/Sun: 3:45 PM - 11;45 PM

Rate of PaY; Wedfihurs/Fri: $33'512
Sat/sun: 534.706

Rest Daysl MondaY/tuesdaY

prlmary Dutiesi Must be quallfled ln the sale and account¡ng of tlckets and related dutles. Must possess the âblllty to

exerclse Bood Judgment and efflclently perform asslgned dutles.

Posltlon No: 5

Locatlon:

Tour of DutV¡

Rate of PaYl

Rest Days:

Permanent Statlon Appearance Malntalner (1312)

Ronkonkoma

5:00 AM - 1:00 PM

s28,763

Saturday/Sunday

prlmary Dutlesl Requlred to operate slngly and/or part of e team to clcan and malntaln the appearance of the Long

lsland Rall Road propertle ances assoclated wlth company property,

Rouflne work lncludes the lldutles mu¡t be performed ln an efflclent

and courteous manner, Re rts and to provlde reports to supervlsors as

directed, Must perfofm work ln accordance wlth wrltten and oral lnstructlons that speclfy the prlorlty and frequency of

dally dutles at each locatlon. Responslble to peform dutles as dlrected'



Posltlon No: 5 Temporary Ambassador

Locatlon: Varlous

Tour of Duty: Varlous

Rate of Pay: $30.e18

Rest Days: Saturday/Sunday

Prfmary Dutles: Appllcant wlll be requlred to work spllt shlfts (two four hour shlfts ln any glven twelve hour perlod) at

varlous locatlons whlch lnclude but ls not llmlted to Fenn Statlon, Jamalca Statlon, Atlantlc Termlnal and Cltlfleld.

Requlred to work slngly or part of a team to provfde outstandlng customer servlce to MTÁ/LIRR customers utlllzlng

technologlcal devlces and prfnted materlals. Appllcant must be customer orlentated and be capable of effectively and

courteously relatlng lnformatlon to customers, Wll be requfred to asslst dJstomers wlth dlrectlons pertalnlng to ftavel

throughout the MTA/LIRR's three maln termlnals, eleven branches, maJor connectlon polnts and statlons, ln addltlon to
Ticket Selllng Machlne usage, Must be able to provlde dlrectlon to mass translt systems, local polnts of lnterest,

landmarks, elevators/escalators, statlon exlts and tlcket selllnt Wlndows. Requlred to asslst customers wlth llmtted
moblllty to exlts, platfortns, bus stops, cab stands, and other mass translt polnts. Wlll be requlred to work
lndoors/outdoors and ln alltypes of weather condltlons. tncumbent may ¡ecelve an annual; non-penslonable stlpend ln
an amount not less than $500 and no greater than 51900 by December 15 each year, A weekly schedule wlll be provlded

each Frlday for the followlng week, however, thls schedule ls subject to change. Must possess the ablllty to exerclge

good Judgment and perform all other related dutles as asslgned and work as dlrected.



THE IONG ISIAND RAII ROAD

OFFICE OF THE CTIIEF STATIONS OFFICER 'SÍATIONS DEPARTMENf

February L5,20L7

TO AI.t CI"ERICAL EMPTOYEESI

We wlll be acceptlng resumes for the permanent APPOINTED posltlon of Chlef Dlvlslon Operatlons Support

Clerk ln the Statlons Department. lnterested appllcants must emall thelr resumes to Theresa Dorsey,

t-do rsev@ ll rr.orq by Frlday, February 24, 20t7 .

locatlon: Mlneola

Tour of Duty: 6:00 AM - 2:00 PM

Rate ofPayr 537.463

Rest Days: Saturday/Sunday

Prlmary Dutlesr The dutles assoclated wlth thls posltlon include, but are not llmlted to the followlng tasks:

Perform all general cËricat functlons for the aiea: typlng, handllng tetephone lnqulrles, sortlng mall,

dlstributing reports, malntalnlng records, Maintaln safety statlstlcs - prepare dally and monthly safety

statlstlcs, asslst wlth electronlc flllng of safety metters. Order suppllés and equlpment, Enter

requlsltlon ln ditabase and follow-up. Provlde assistance for Trlal Offlce as regulred. Preparatlon of
warnlng letters, trial notlces, and company trlals,

Posltlon requlres the ablllty to carry out dlverse tesks wlth llmlted supervlslon, Thls posltlon handles

confldentlal lnforrnatlon and requlres lndependent , goodJudgment, a hlgh level of proflclency ln many

computer software programs, lncludlng but not llmted to Excel, Access, PowerPolnt, PeopleSoft,

Outlook, CTAMS, and Word,



BULLETIN No' sD'02'2017 Fobruary ll20l1

Resumes for the followlng PERMANENT poslt¡on ln the Dtrector - Stâtlon Operatlons Department Mlneola Offlce

(reports to chrls tong)wlilbe accepted untll5:00 PM, on Frlday, January27,201,7, Emallall resumesto Theresa Dorsey

at tdorsev@llrr.orr

THE LONG ISLAND RÄIt ROAI)
OFtrICE OF THE CHIEÍ'STATIONS OTIIICER- STATIONS DEPARTMENT

NOTICI] OF CORRECTION

Chiof Operations Division $uppoabterk (Exception 4) (Pormanont)

LIRR Mlneola Station, 2nd Floor, Dlrector - St¡tlons Operations Office

$37,463 per hour

6:00 AM - 2:00 PM

Saturday and Sunday

Tllls-¿oq HAs Br¡uwlrHoRAwN AS OF FE8RUARY 1. 2017.

POSITION:

LOCATION:

RATE OF PAY:

TOUROF DUTY:

RELIEF DAYS;

Posted: February L5, 20t7



POSIflON f{O.I

PognoN No.2

Poslnof{ No. ¡

POSITIOI{ ilO.4

POgfloN NO.5

Poslllof{ l{o,6

AWART S fo ¡uttErlt{ sD{3-20tt

JO¡ T ]{AME

lrmporrry C953 T. D'Aurhlo

Îêñportry C126 Rr-Aúr.rtl¡od

lsmponry c9l5 Rc.Advenl¡ed

fenporaryATl.l02 A, Khtlll

Pcrm¡nent P201 $ Terlto

Tampora¡y ¡¡¡ ßc.Advrrtl¡ed

ÂWARD DATE

2ltsltT

2ltslt7

2ltsly

lohn Dunæ, Manager
Statlon Serulces Support

Posted: February 15, 2017



THE LONG ISI.AND RAIL ROAD
OFFICE OF THE VICE PRESIDENT

MARKET DEVELOPMENT & PUBLIC AFFAIRS

Notice of Awed¡

Bultetin No. 1ù2017, CSR 110 Pemanent, has been awañed to J. Smith, effectÌve

02nonu7.

Gabrielle Aulioino, Manager
Customer Se¡vice Center
HSF = 3140

POSTED: February 15, 2017



LONG ISLAND RÁ,IL ROAD
Bulletin t6-20L7

We are accepting resumes for the APPOINTED position of Customer Servicc Representative. Please

forward r*rúrrJto Gabrielle Aulicino, ManagoiCustomor Seruice Department, Mail Code 3140 by

Friday February 24,2017 at 5:00 PM.

POSITION: CSR - 107 (Appointed)
Customer Serv ice Representative

RATE OF PAY:33.042

RELIEF DAYS: Thursday and Friday

LOCATION: Custoñer Service Center

(HSF)

TOIJR OF DUTY: 2:00 PM - 10:00 PM

JOB SUMMARY;

Responsible trr provide superior customer servioe to the public, providing accurate and up to date

inform¿tion regarding all Long Island Rail Road havel and ticket s€rvic€s,

TryORK PERFONU¡N:
Listing of some specÍfic duties and respørsibilitios:

¡ Responsibilities include accopting incoming calls and make outgoing cAlts as requircd to follow-

up on a cusomer matter, provid" information on rutes and regulations (i.e. on-boar-d information,

srnoking no radio playing, safety, etc.), rates, schedules, servioe status, stationlîaaility
information, trip planning, fere purchase options, and permit or other application/policy
procedurcs for all MTA Agcncies.

. i{esponsible for hanclling ull cal¡r fiom Corporate Communicatiors (ComplaintllnquirieVPolicy
Relatod Questions {i.e. tìoket rcfunds, published/non-published connoctio¡ts, eto.}, Mait&Ride,

Ticket Refunds and Ticket Machines Assistance (i.0, dooument problem, send inquiry to

appropriate departmenlsubjeot matter expert, follow up and investigate, etc.).

. Responsible to document all c¿lls using a Communication Database Systonl and provide customer

with a oonfirmation numbor for inoidents that require investigation and/or follow-up'
o Responsible to acoess various applications for each Departmont and provide 9ustomer

information and/or confirm information. Answer and respond to incoming calls, and record

information, about problems, comptaints, commondations, and other matbrs and re-contaot a

customer (if requirea¡ with a callbäck. In additioni some ad-hoc responsibilitios_may 'include

replying tò custbmeré using social media to answor any questions via all LIRR Sooial Meclia

pt"tiorms.
. hesponsible for aooessing and updating manual forms and/or automated systems on behalf of

customers for tr¡nsaotion-s iocluåing, b-ut not limited to, information, lost and

found matters, accident reports, dariage claims, delay v ymont fansactions'

o Responsible to peform various telemãrketing functions information by phone

for surveys, mailÍng catnpaþns, otc.
e ResponsiOl..to fu*irh iniormation over the phone irt a cleat, professional.and pleasant manner

under all conditions,
o Responsible to understand all alarms and visual displays as to network and MTA service status'



Responsible for reporting telephone and computer system troubles (elating to both equipment

and soflwarc) to the respãnsible party (carrier, equipmont vendors, help desk, etc,) and f'ollow-up

with same for trouble resolution.
Responsible to properly log all reports using PC or other computer dovicos for all dato entry

forrns and functions.

OU,ALII'ICATIONS:
. A four+rear túgh school diploma or its educational equivalont (CED) approved by a State's

Depaftment of Education or recognized accredited organization
o Must have oxcellont telophone etiquette with ability to answer telephone inquiries from the

public.
o Must be familiar with a Communioation Database System as well as othor various applications

inoluding but not limitod to Lost & Found, Mail&Ride, Tioket Refunds, documentation of
comptáints, etc.

o Must be able to perform various tetomarketing functions such as soliciting infonnation by phone

for surueys, mailing oampaþns, etc.
o Must bc proficiÞnt ln t"uAing timstables and operating a computÊr in order to furnish information

over the phone in ¿ clea¡ and pleasant måflner under all conditions.
o Must be wilting and ablo to wear a headsot while resea¡ching and manipul*ing information from

vrrious system-s and databases. Acoept inooming calls and make outgoing calls as required to

follow-up on a customer maüor.
o Must have ability to understand all alarms and visual displays as to network and MTA servíc¿

status.
.. Have familiarity with all LIRR sociel media inþrfaces for Facebook, Twitúet, etl.

Gabrielle Aulicino
Customer Servico Manager

Posted Fcbruary 15,2017

a



LONG ISLAND RAIL ROAI)
Bulletln lS-2017

rrVe are accepting resumes forthe APPOINTED position of Customer Service Representative' Ploase

forward rcsumes to Gabrielle Aulioino, Manager Customer Serioe Department, mail Code 3140 by

Friday, February 24,2017 at 5:00 PM.

POSITION: CSR - 905 Permanent

Customer Service Representative

RATE OFPAY: 33.042

RELIEF DAYS: Tuesday and We.dnosday

LOCATIONI Customer Service Center

(HsF)

TOUR OX'DUTY: 2:00 PM - 10:00 PM

JOB SUMIì{ARY..

Responsible to provide superior customer service to the publio, providing aocurate and up to dåto

infolmafion regarding alt tnng Island Rail Road travel and ticket services.

WORK.PERX'ORMED:
Listing of some specifio duties and nesponsibilities:

Responsibilities include accepding incoming calls and make outgoing calls as fequ¡ry1to follow-

up on acustomor matt€r, pouidt-infottnatiõn on rules and regulations (i.e. on-board information,

smoking, no radio playing, safety, etc.), rates, schodules, sc6rk'e status, shtion lfaciliw

informailon, trip planÃinðfare iúrchaso options, and pormit or other applioation/policy

procedures for all MTA Agencies.

Responsiblo for handling all calls from Corpo
Related Quostions {i.e. ticket refunds, published

Ticket Refunds and Tickot Machines Assistance

appropriate deparfinenVsubject matter expert, fol
Responsible to dooument all calls using a Comm
with a oonfirmation number for incideñts that require investigation and/or follow'up,

ResponsÍble to access various applioations for e

information and/or confirm infonnation. Answ
information, about probloms, complaints, com

customer (if roquired) with a oall-baok. In add

replying to customers using sooial media to ans

platforms' 
on behalf of
ation, loit and

ttansactions'
ation bY Phone

for surveys, mailing campaþns, etc.

Responsíble to furn-ish iniormaiion over the phone in a clear, professional and pleasant mannef

undàr all conditions.
Responsible to understand all alarms and visual displays as to notwork and MTA service status'

a

a

a

a

a

a



Responsiblo for reporting telephone and oomputer systÊm troubles (relating to both equipment

and software) to tlie respãnsibie party (cartiei, equipment vendors, help desk, etc.) and follow-up

with same for trouble resolution,
Responsible to properly log all reports using PC or other computer devices for all data entry

forms and functions.

@!9NÊ:¡ A four-year high school diploma or its educational equivalent (GED) approved by a State's

Department of Edusation or recognized accredited organization
o Must have cxcollont tolephone etiquette with abitity to answer telephone inquiries from the

public.
o Must be familiar with a Communication Database Systern as well as other various applications

including but not timited to Lost & Found, Mail&Ride, Ticket Refunds, documentation of
complainb, etc.

¡ Must be able to perform various tetemarketing functions such as soliciting information by phone

for surveys, mailing campaigns, etc.
o Must be proficient in reading timetables and operating a computer in order to furnish information

over the phono in a olear and pleasant manner under all conditions.
o Must be wilting and abte to wear ¿ headsot while researching and manipulating information from

various qysæms and ddabases. Accopt incoming calls and make outgoing calls as requirod to
follow+p on a customer mattpr.

o Must have ability tö underst¿¡rd all atarms and vist¡al displays as to network and MTA sorvico

status.
o Have familirity widr all LIRR sociûl modia interfaces for Facebopk, Twitûor, etc.

Gabrielle Aulicino
Custorner Servicc Manager

Postpd February 15,2017

a

a



LONG ISLAND RAIL ROÄ.D
Bulletln 13'2017

We are accepting resumes for the APPOINTED position of Customer Serviæ Representative' Please

forw¿rd rssumos to Gabrielle Aulicino, ManageiCustomer Service Doparttnent¡ mail Code 3140 by

Friday, February 24,2017 at 5:00 PM.

POSITION: CSR - 106 (Permanent)

Cu stom er Service Representative LOCATION: Customer Service Center

(HSF)

TOUR OF DUTY: 2:00 PM - 10:00 PMRÄTE OF PAY: 33,042

RELIEF DAYS: Monday and Tuesday

JOB SUMMARY..

Responsible to provide superior customer service to the public, providing accurate and up to date

informatíon regarding all Long Island Rail Road travel and ticket seryices.

WORK PERX'ORMED:
Listing of some specific duties and responsibilities:

a Responsibilities incoming c

up on a oustome nformation '
smoking, no rad otc.), rates,

infotruiion, trip planning fart purohaso options, and permit or other applicafion/policy
.procedures for allMTA Agencies.
ilesponsible for handling ¿-ll calls from Co nquiries/Policy

Relåted Questions {i,e. tîckot rcfunds, pub ), Mail&Ride'

Tickct Refunds and Ticket Machines Assistanoe uiry to

appropdate departmant/subject matter expeft, follow up and investigate, etc,).

nesponsible to document all calls using a Communicaúon Databæo System and provide oustomer

with a confirmation number for incidents thet require investigation and/or follow-up.

Responsible to acoess various applications for e

information and/or oonfirm information. Answe
informotion, about problems, oomplaints, comm

customor (if required) with a call-back. In additi
replying to oustomers using social mediato ans

platforms.
ilesponsible for accessing and updating manual forms and/or aut'omated systems on behalf of

customers for transactioni intfuåing, b-ut not timited to, ation' lost and

found mattors, accident rep-ortt, au,ñãgu claitns, delay v üansactions'

Responsible to perform various telemlketing functions ation by phone

for survoys, mailing campaigns, etc.

nosponrifitå to fum'lsh ini'oriruiion over the phone in a clear, professional and pleasant manner

undèr all cor¡ditions.
R;;il;ibhl; unà"r*tun¿ all alarms and visual displays as to network and MTA sçrvicc st¡tus'

a

a

a

a

a



Responsible for reporting tolephone and computer system troubles (relating to both equipment

and software) to the resp-onsibìe party (caniei, equipment vendors, help desk, etc') and follow'up

with same for trouble resolution,
Rosponsible to properly log all reports using PC or other oomputer devices for all data entry

forms and functions.

QII4II'tc,trlo!ÍÊ:. A forlrtear high school diploma or its educational equivalent (CED) approved by a State's

Department of Education or recognized accredited organization
¡ Must have excellent télephone etiquette with ability to answer telephone inquiries from the

public.
¡ Must be familiar with a Communication Database System as well æ other various applications

including but not limited to Lost & Found, Mail&Ride, Ticket Refunds, documentation of
complaints, etc.

¡ Must bc able to perform variow telemarketing funotions such æ solioiting information by phone

for surveys, mailing campaþns, etc.
. o Must bc iroficient in ..øing timetables and operating a computor ín ordor to furnish information

ovor the phone in a cloar and pleasant m¿nner under all condittons.' o Must be willing and able to woar a headset whito researching and manipulating information from

various ryrt*,i and databases. Accept incoming calls and makc outgoing calls as requircd to

follow-up on a cusûomer matær.'. Must have'ab¡lity ûo underMand all alarms and visual disptays as to n€flvork and MTA seruice

status.
o Have familiarity with all LIRR social msdia interfacos for Facebook, Twitter, etc.

Gabrielle Aulicino
Customer Service Manager

Postod Fobruary 15,2017

a

a



LONG ISLAI\ID RAIL ROAD
Bulletln 14'20!7

We are accepting resumos for the APPOINTED position of Customer Servicc Representative. P_lease

forward r"rúr.r to Gabrielle Aulicino, ManageiCustomer Sorvice Department, mail Code 3140 by

Friday, February 24,2017 at 5:00 PM.

POSITION: CSR - 904 (Permanent)

Customer Service Representative LOCATION: Customer Servioe Center

(HsF)

TOUR Of,'DUTY: 2:00 PM - 10:00 PMRATE OF P,¡lY: 33.042

RELIEF DAYS: Wednesday and Thursday

Responsiblc to provide superior customer service to tho public, providing accuraþ and up to date

information rcgarding all Long Island Rail Road travel and tioket services.

WORKPERFORMED:
Listing of some specific duties arid respoósibilities:

o Responsibiliri€s inctude acceptíng incoming ôalls and makc ouEoing oalls as ryquit{ to foltow-

up on a customor mattor, providoìnformatio¡ on rules and regulations (i.e. on-board- information,

smoking, no radio playing safety, otc,), ratos, schedutes, sorice status, station/fsoility

informaiion, trip plannlng, farc puchase optiørs, and pormit or other spplication/policy

. ffä*irìf;:lit"YJ*;Ttil:lï*m corporare commuàicatiors (compraintvtnquiried/Porícy

nelâted Questions {i.e. t]cket rcfunds, published/non-published connections, eÛc.}), Mail&Ride,

Ticket Refunds and Tioket Machines Assistance (i.o. document problem, send inquiry to

appropriate departmenVsubject mattø oxpert, follow up and investigato, otc.).

. irìponrible to document ail calls using a Communication Databasc Systom and provide oustomer

with a confirmotion number for incidents that require investigation and/or follow'up.
o Responsible to aocess various applications for each Department and provide oustomor

information and/or confirm information. Answer and respond to incoming calts, and rccord

information, about problems, oomplaints, commendations, and other mattßrs and re-contaot a

customer (if requiréd¡ with acall-back. In addition, some ad-hoc responsibilile: mly. include

replying tò customeré using social media to answer any questions via atl LIRR Sooial Media

platforms.
. ilu.ponrible for aocessing and updating man.¡al forms and/or automated systÊms on bohalf of

oustome - stion' lost and

found m Íansactions'

¡ Respons ation bY Phone

for surveys, mailing campaþns, etc.
. Responsibb to f,,*i.h iniormation over the phone in â olear, professional and pleasant manner

under all conditions,
r Responsible to understand all alarms and visual displays as to notwork and MTA service status'



Responsibte for reporting telephone and computor system troubles (relating to both oquþment

and software) to the respãnsible party (carie¡ equipment vondors, help desk, etc.) and follow'up

with same for trouble resolution.
Responsible to proporly log all reports using PC or other conputer devic.es for all data entry

fonns and functions.

OUALIFICATIONS:
o A four-year high sohoot diploma or its oducationalequivalent (GED) approved by a State's

Department of Education or recognized accredited organizalion
r Must have excellent telephone etþuette with ability to answer telephorre inquiries from the

public.
o Must be familiar with a Communication Database Systern as wetl as other va¡ious applicatiorts

including but not limited to Lost & Found, Mail&Ríde, Ticket Refunds, documentation of
complaints, eto.

. Musi be ablo to perform various telemarkøing functions such as soliciting infonnation by phone

for survoys, mailing campaþns, etc.
r Must be proficient in t r¿¡ng timetables and operating a computer in order to furnish information

ovor the phone in a clear and pleasant manner under all conditions.
o Must be willing and able to wear aheadsot whíle rese¿fchingand manipulding information from

various systems and ddabases. Accept inooming calts and make outgoing calls as rnquired to

follow-up on a customer matt€r.
o Musthave ability to understand all alarms and visu¡l displays as to network and MTA service '

status.
¡ Have familiariÇ with atl LIRR social modia interfaces for Faccbooh Twitter, etc.

Gabrielle Aulicino
Customer Service Manager

Posted February 15,2017

o

a



hIlrtbID':TELBLlL2a9 Scçcæ 79

Ilcri¡ûc TELEGR^PHERS BUTLETIN 249
Opør 02r0l/20l7 ül:01 Chsc ûU1020L7 17fi Effcaìvc02/ll20l? mJf

Asgn Fcr¡tion Pcruo¡Tcnp Tcrmi¡¿l

I]ONG TSI.AI{I' RAILROAI)
TIANAGEfrIEìÍT.IN^NSÞOßTAIIOÑ CRN¡ MANAGEMEIfI SER\rTCES

blcli¡ Açrrdr-NorÐ¡,r

Þ.lslcû 0fr¿7l2017 0O:01

Èrp NUE Euploli'ccNmc

HNA3
wL2 ^SST.TRAINDIRECTOR 

P¡rt¡cr¡t
BI¡CKOPERÀTOR Pørurcrrt

DIV¡DE
LEAD

sttw
56æ4

g,er,tah^l' ?
IþMANICTqH

R¡nk F¡om

BJ3
159 Bor.f)st

TR BAB
BO LTRI,

Àtt bits mur bc in lrc trnrporuirrr .rG$' rËa¡gÊrtr¿ot scrv'xs officc pdor ¡o thc cloc¿ of tlic b¡lldin cr-tt rocir:pls is ho'mrcd ooly if
rç¡Cp.d 6y, crnp!ûtËÉswo*¡ig tn drc mn+ort¡iæ crËrv manrSgncnl ¡crvù:as ofñc¿.
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LONG ISLAND RAILROAD
MÄNÂ C EM IiNI"'TRA NSPORTATION CRNW M A N ÀG EM ANT SORV ¡CES

Éutletin lD¡ 'l'k)Llltjt.2-50 0¡rllutin Seq: 80

Bulletln Dcsctlptlon: Tf'lt,ltOll^l'l lliRS IltJl,l.lil'lN 2-50

opent. 02)15t2017 00:01 Qlose: 0212412017 l?:00 llfl'ectivcr 03/01/201? 00:01

Asgn Potiit¡orr l¡erln Or'f'cÌnp

Posrcdl 02/l2120I7 00101

Tormintrl

Bo l05s ßl,ocK oPflRAl oR Pctrnanetrt

l,ucotion TULECRAPI'lER EX'IR^ LlfiT

Re¡nñ'l inrc VARIOIIS

Itest Days 'f'l ltJllSDAY & IrIUD^Y

Rate Ol'Pay $37,5(19 IIOIJRLY+ (MINfMUM)

+Dll;lïliRliN'r'lA(, NOl'lNCl,Ul)l')D fN ¿\BOVE R^'l'E OF PAY,

!lRlì-(lxlra t,i.rt

PscrR I Bl'ocK oPlill^ToR " I'errÍatrcnt PBNN s1'41'loN
\ t:FiNTRAl. coN'lr.ol,

l,oqrion PÊNN SlA'IION CENTRAI, CON1.ROI I'IiMÍORARY

Rcporl Tlmc VARl0l.lS

Rcst Days VAI(IOUS

Ratc 0l'P¡y r$37.569 I l0liRl,Y

. CANDJDATUS 
^W^Rr)ftf) 

pO,S¡r'tONS tN rSCC Wf LL BE SUBJticl'1O 'tHll AGREEMENI' ß|]'twl;l:N 1l lli
I,IRR AND TCU-TOWER ÉMI'LQYEËS.

. NOt.E: ',t't.tËsD postlloNs sHAt,l, BF.,lWARDED tN sENrORrî'Y ORDEIì IROM EX¡'R/\ L.UlLYlL-Cl.ÏI.ljs.
ONCI| AWARI)ID A T'RAÍNING POSTNON, TIIE ËMPLOYEË l RAININC WILL NOT BE INTF.RRUPTEÛ'I'O

t¡n,t,o't'ltJRtìOsl't'tONS. tJpONc0Ml,J.,¡,iiltllOnr¡tnTR^¡NINCPROORAM,THeEMf'LOvuËsHALt'
REVDRT 1O THE EXTRA LIS"f'AND WIT,L BE PAID'THE DIIIFERENCI] I]Ïi'I'WTiIiN.I'IIIi I}I,OCK OPDRiI'I'OI(

llA'Ih; AND 'l'¡'lti I¡SCIC CONSOLE OPER¿l|'OR R^TÊ.

APPENTJTX J SECTION 3 ,,THË RA Ë OF PAY IIOR A CONSOLÉ OPIiI{A]OR ASSÍGNIID 1O PSCC SIIÂI,I, TIE

s¡z,oic pnn HouR. DUt¡Nc 1tc1'R^tNtNc pER¡oD, EAcH EMptoYurj sHALl, tstt coMPEs^'rED 
^'f'TIII]IìATEOTIPAYOFIIIS/IIERFORMERPOSITION, IJI'ONSUCCI':SSPUI"CIoMPI,EÎIONOFTRAININC.

1].t8 Et\4pl,oyEti.sttAt,l, BE f'^lD rro¡t llls/ltnR'l't{AtNtNG PrÌRloD ATTIIE coNsol,E OPEiRATOR R^'l'E.(

..DIFFF,R¡:NTIAI, IS NOT INCLI'JDED IN ABOVE RATE O'I PAY.

All hid¡nrustbcinthotr¡lspotlatiotlcrcw.mtnâgÈntenLservlcr.rtotliccprioltothecloseol'tlrisbultr:tin. CT-SSrcoiuplsishonorctlonlyil'

signcrl þy crnployccs workirig ìn thc tronsportstion qçw nlänagemcnt sol'vlccs ofllce,

0211,4/20 I 0; l9



Opcnr 02/15/2017 00:01

{sgn Position

Bullerln lD: TEl,BUl,2-50 Bulletln Seql 80

Bullctin Desc rlptlon I 1'ÌìLItCRAP tl F,RS Bt J l,l,ETIN 2-50

Closc; 02t24120|7 17100 tlflcotlvcr 03/01/2017 00101

Fcnl Or'['emP

Postod: 02/12/201 7 00:01

'l'crmlnr[

PSC11I2 BL(rcK OPDRAIOR

l,ocalion PtiNN s'rA'fIoNcENl'RAl.ü)N]'ROt, \plupon¡rny

RcprrlTlmo VARIOITS

Rest Duys VAßIOUS

Rete Of Pay tt37.569 IJOURI,Y

Polmnnenl PIJNN STÂ'I'ION
CTiN'IRAI, CON'I'IIOL

CANDID/I'I'IIS AWARDED POSI'TIONS IN PSCC WILL BtJ SUBJECTTO 1'HIì AGREDMENI'BE'IWüIÌN'IÏ-IF:

LIRR AND TCU.I'OWER I]MPI,OYEES.

NOI'E: THESEI'OSI'IIONSSIIAI.T,BEAWARDEDINSENIORITYORDORFROMHXIRAI,IS'I'I':MPLOYEES'
ONCE AWARÍ)DD ¡\ TRÂININC POIiÍT'ION,'IT{E EMPI,OYEE TRAININC W¡I.L NOT BÊ IN'TERRUIYIËD TO

F[,1, oltrtiR pOStT'tONS, UpoN coMt¡¡,ui lotl¡ Ol''t'llE'lR^lNlNC PROGRAM,'lI{ti] EMPLOYËË SH^LL

REVNR'I'TO TlIIl DXTRA LIS'I'AND WII,I, BD PAID TTIIJ DII.I$Ê)RK)NCE IIIÍI'WEE,N'NIE BI,OCK OPËRA'Í OR

RATE AND THb] PSCC CON¡iOT,D OPÍìRATOR RATÙ.

APPENDIX J SECI'ION J "TIIE RAI'E OF PAY IIOR A CONSOLE OPÉ;RAI'OR ASSIONED TO PSCC SHALL IIÙ

$37.OI4PERIIOUR. DURIN(i1'HETRAININCPE,RTOD,IIACIII'MPÍ,OYDESTIALLBECOMPIJSATEDA'T
TflE RAl'E or p¡y oF ntS/r{Etr FoRMr:tR lÐStTtoN, ÛpON succsssFUt. CûMPLETION oF TRAINf N0,

1'IIt' EMPI.OYBN SrIÁ,I,I. AE PA¡D IIOR HIS/T{F,R TRAININC PERIOD AT THB CONSOI,E OPERAI'OR RATE.T

t, INCLI'DED IN ôr pnv.

PSCTR3 III.OCKOPERATOR

Location PENN STATION CÞ;NTRAL CONTROL TÞMPORARY

Rcporl'l'ime

Rest Days

Râþ Of t¡ay

VAltlOUS ",'
vARtor.rs

i$37.s69ltoURLY

CANDIDAl]ìS AWARDED POSTTIONS IN PSCC WII,I, BE SUBJEC'ITO TIIE AGREEMENI'BHT}VEEN TI{Ë

I,IIìR AND TCU.'t'OWER DMPI,OYEES.

NOI'IJ: 'I'I.II.ìtJE POSII]ONS Sf IAI.L BE AWARDED IN SIJNIORITY ORDER FROM IìXT'RA LIST OMPLOYIIIJS'

oNCH AW^RDED A TR^|NlNO POSInON, Tl{E EMPLOYEIÌ'f IIAININ0 Wll.L NoT ItE INTIiRRUPT'|-'ID TO

FII.I, OTf IIJR POSI1'IONS. UPON COMPLETION OlI'I'IJE TRAININO IIROORAM, TIIE NMUI'OYEï-S]14'4

REVËRrl oTHE Tix,ItÀ LIs.T AND wILL III.: PAID.IIIF. DIFFERTJNCE BETWUtsN 1.HË: I]LOCK OPERATOR

RÀ'rti 
^ND 

TilE PSCC CONSOI,E OPÍIRATOR R^1'Ë.

APPßNDIX J SECTION 3 "TIIE RATE OII PAY IIOR A CONSOLI' OPËRA'TOR ASSIONIJD'I'O PSCC SIIAI'L' BE

$J7,0t4 pER ilO(,R, DUR|NC l"rtE'IRAIN|NC pÉ:t{toD, r¿Acl-I BMPI,oYEE SIIALL BE COMPESATeD AI'
-ITITiRA'I'TJOFI'AYOTiIIIS/TIER¡'ORMETIPOSI'I'ION, UIIONSTJCCI}SSFULCOMPLETIONOF,I'RAININC'
'I}IE EMPLOYßE SHÂL(, BE IIAI D FOR I f ISi IIER.TRAININC} PERIOf) A¡"IHIi CONSOI,Iì OPERATOR RAl]]'"

*D¡FTEREN'TIAI, IS NOl'INCI,UDED IN ABOVE RATIJ OF PAY.

Pcrmanent PENN S'IA'IION
CENTRAL CON'IROI,

All bidsnrustbeinthetronsportationøewmsnâgcmcutscrv¡ccsofficopriortolheclosccrfthisbullctln, CT-SErecieptlishonoredonlyil'

slgncd by cmployecs wofting in thc transportotion ct'ew monogemcnt sclvlces otïìce,

0Ul4l20 l0r l9



hllcdn tD¡ TBLBUL2'J0 Bdl'th Soq¡ t0

E¡lldlr tt rorlptlorr TELB€RAPHERS BULLETIN 2'50

opn: 0?ls/20t700101 cloæt 02124f20f? l7!m Efrcoilvol 03/011201700:01

Ar3n Posltlott hrmOrTmp

BJ3 ,IRAINDIRBCTOR Pmîmctlt.

L¡cjrtlon EAB'!|'LONTOWER

Rcpodfimc l0PM

RosrDryc WeoNBsonY&Tlluß8DAY

R¡teOf Pay r$.l3,t33 HOURLY

.DIFFBRBÌ.ITIAL NOT ¡NCLUDBD IN AEOVB fu{TE OF PAY

Púttd/. vavå()l700:01

Tcrnln¡l

BABYLON

\ t

, 
iill_beùlór¡¡tt¡.1ô.tho,trguporrdlon u¡w.ma¡¡¡prort æwloor omoc prÀor ro teclo¡cof thh h¡llflltì, ,çT:{r fÞgle.P$ !q lþn$!c only lf

¡gncd by ¡mplbi¡a só*trn ln tho nrupon*lon orcw mrnqgÑtcnt lrnoÇr otlloc'
3
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ffiIIÞGRE$I-2? @..76
DË.üüc CJDBITILE-III¡.?-Z|
Opar æðUOl7lÞlll Ctorc 0An0¿Oi7 t7û Eñsirefll/ltl2tll? m0r

¡*! h¡üùn ÈtoorTrnp Trruid

, LONGISI,AIìIÐNÁIT.ROAD
l|ArÀffi cR¡w ùtAìtAcEtEtaT sytcEs

f¡[ôAtat¡-lt-{!.

PocËù :ûlllltillol7 ûÃl

Eap ìfor Emplopeì{os R¡k Frm
1z82, 38

uvicce &"c pir to tic cloc of 6l¡ tntt¡ün rCT{t Éci.Ê L hilorËd ot*y if
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uzlt1f l5l



LONG ISLAND RAILROAI)
MAt{AGEMENT.TMNSPoßTAT|oNcREwM^N^GEMENTsBRvlcE.s

Eullctln lD¡ CREW?48 Bullolln Scqr 76

Eultctln lÞrcrlpllonr øD BULLBTIN 7'28

opcn2 02t15/20t?00:0t ctose,02t24t20t7lw Bffcctlve: 03/01201700;01 Postcd: 02/15/20t?00101

Asgn Po¡lüon Pcm OrTønp I'onninat

CX4OO5 CREWDISPATCTIER

Locatlon TRANSPORTATION CREW MANACEMENT, JAMATCA (sCl)

RcpolTlme VARIOUS

Ræt Drys VARIOUS

Rate Of Pry $4 1.699 HOURLY'

Íjømnnonl LtRR-ExlnLlct

I

All bld¡ must bo ln th9 tr¡nspoñâtlon orcw mnnôgcmcntscrvlc6 oflicc irlor to tho closo of thls bullcti¡. CT'8t ttclcpls ls honorod only lf
signcd by employocr worklri¡ ln tho tr¡nsporttlon orow mdnrgomalt sonvloos ofHoe,

021ßn0 E:53



@ aonn lsland RailRoad ****r
Pride

STATIONS DEPARTMENT

NOTICE NO,2017"03
rtFl\/fsfit)

Date:

To:
From:
SubJectr

A703 Hlcksvllle
A709 Ronkonkoma
A801 Rockvillo Cenlre
4802 Bsldwln
A806 Bdbfon
AB08 Patchogue
A961 BroaduaY
A971 Ronkonkoma

4972 Ronkonkoma
A982 Bethpage TVM
4984 Bethpage TVM
A98B Penn
A 710 Ronkonkoma

A.112
4602
4003
4608
A70t
4702 Bethpage TVM

c140
c142
C143 Jamaica
C144 Jamalca
Cl45 Jamalca
Cl47 Jamalca
Cl49 Jamaica
C15I PênnTVM
C152 Penn TVM
C201 Woodside
CSoT.Hempstead
C310 Velloy Stream
C3l3 Long Eeactr

February 7,2017
All Stalions Department Enrployees

James Compton, Chlef Stations Offloer

On Monday, February 20,2017, the followlng wlll be in effect:

Hillsi¡lo

Port

c1

C823 H¡lls¡do Cashicr
C901 Penn
C904 Penn'Ca05 Atlantlc
C909 Atlanüc
c91'l Peon
C9f3 Penn
C917 Penn
Cgz:l Jamaice
c924 Jamalc€
C952 BethpageTVM
C953 Bethpage TVM
C997 BehÞage Rlf Cshr

Cl08 Penn
Gll0 Penn
C1 13 Penn
C116 Penn
Cll8 P€nn
C121 Penn
C126 Penn
C127 Penn
Cl?0 Atlantic
Cl32 Aftntic
cl36 Atlantlc

ATL'03
ATL105
ATLI06
ATLI07
ATt100
ATLI 1O

A1L1 l1
H552 Po¡l Wash
H57 2 B aby I Hlcks/Nñhprl
HC551 PortWash (ORT)
HC571 Bby/Hicks/Npt (QLT)
HMC109
HMCl12
HMC123

Penn
Penn

c33l
c333
c406
Ø11
c412
c602
c702
aIu
cr06
cgoz
c813
c814
c821
cB22

Le1 1

t3t3
1315

v456
v456
v457
v459
v460

THE FOLLoWING CRAFTS WILL NOT WORI
Ambassadors, Speclal Servlces Attendants, Messenger Seruloes

FOREMEN:
OFFICES CLOSED: no dicalFacllltY

TICKET oFFlcE HouRs: as ours card'
TIGKET SALES: nd on alltralns'
TRAIN SERVICE: Will operate on â EQUDAY schedule.

ll ¡ou have any questlons, please contêct your manager. I r

HMC126
JACI Jamalca
JAMIOS
JAMl12
J^Mfi0
JAMÍ .IS

JAM124
JAM130
JAMI3I
JAMf 32
L302 Mlneola
1303 Lindenhuret
L304 Freeport
L307 Babylon

V902 Morris Part(
V903 Ronkonko¡na
V904 Ronkonkorna


