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THE LONG ISLAND RAIL ROAD 
PUBLIC INFORMATION OFFICE 

BULLETIN NO. 2019-01 
 
 
           REPOST 
 

TO ALL CLERICAL EMPLOYEES: 
 

APPOINTED One (1) Public Information Officer position has become available in the Public Information 
Office (PIO) in the Public Affairs Department. All those interested in this position are invited to submit a 
resume to Susan McGowan, General Manager, Public Affairs, Mail Code I I 3 I or to smmcgow@lirr.org.  All 
resumes must be received by 5 PM, Apri l  26 , 2019. Please include the following information on your 
submittal:  bulletin number, your employee number, railroad experience, and your current work location and 
phone extension. Thank you. 

 
The Public Information Officer is responsible for providing information to Long Island Rail Road 
customers and the general public about all aspects of the Long Island Rail Road, including but not 
limited to service announcements, delays and policies. 

 
Responsibilities: 
• Monitor LIRR Train service via the Movement Bureau, Customer Communication Coordinator 

(CCC), TI MACS, or any other source as instructed. 
• Ensure public announcements concerning train service are made as needed and are progressive 

in nature -- in consultation with the Customer Communications Coordinator (CCC) and at the 
direction of the PIO Director or his designee -- via all avenues of communication and media 
platforms as necessary, including but not limited to social media, customer e-Alerts and text 
messages, terminal message boards, digital screens, Service Status and Internet postings, public 
address announcements, A VPS updates (electronic signs at stations), and the LIRR's Customer 
Service Center. 

• Ensure Assistant Station Master (ASM) communications with Train Crews and Ushers is 
consistent with all PIO messaging. 

•Handle calls to provide current, updated information to public traffic reporting services, the 
LIRR's Customer Service Center Supervisor, and the MTA Press Office. Make call-arounds to 
the media regarding special events at the LIRR, as needed. 

• Maintain an accurate record of announcements and a written transfer log including a list of all 
current announcements required as well as any other information relative to Public Address and 
A VPS operations. 

•Make clear and concise announcements by microphone via the PA Console regarding train 
delays, cancellations, service disruptions, and short trains; and update A VPS signs at branch line 
stations. 

• Provide a comprehensive AM or PM peak summary report, including major causes for delays at 
the conclusion of each rush hour; as well as a summary report for overnights and weekend AM 
and PM shifts. 

• Assist in the research and drafting text for use in press releases, customer correspondence and other 
reports or documents 

• Record, review and compile daily electronic news media reports and compile clipped newspaper 
articles 

•All other duties assigned, and review reports as assigned 



Qualifications 
• Prior customer service experience in a high pressure environment 
• Prior media relations experience preferably in an operations environment 
• Superior written and oral communication skills 
• Experience directly responding to customer complaints arising from service emergencies 
•Demonstrate ability to read and understand timetables, reports about upcoming track 

maintenance, special events, holiday programs, etc. 
•Superior multi-tasking skills 
•Flexibility and adaptability skills with ability to work various hours (24/7) and various days, 

including holidays, weekends, and during inclement weather. 
• Knowledge of LIRR system and customer communication needs a plus. 
• Preferred Bachelor's degree in English, Communications, or Journalism; or directly related and 

demonstrated Journalism/News Media experience; and/or Transportation Operations experience. 
 
 
 
 
 

Position: 
Location: 
Tour of Duty: 
Relief Days: 
Rate of Pay: 

Public Information Officer 
Jamaica Station Building - 2nd Floor 
various 
various 
$39.80 per hour 

 
 

Posted: A p r i l  1 7 ,  2019 
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