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THE LONG ISLAND RAIL ROAD 
OFFICE OF THE SENIOR VICE 

PRESIDENT SERVICE PLANNING 
 
 
 
 

Notice of Award 
 
 
Temporary Data Coordinator- Service Planning Data Support Appointed/Temporary 
has been awarded to G. Schaefer effective February 15, 2023. 

 
 
 
 
 
 
 
 
 
 
 

Anthony Kingren 
Senior Manager - Customer Service Strategies 
JCC - 1936 

 
 

POSTED: February 1, 2023 



THE LONG ISLAND RAIL ROAD COMPANY 

OFFICE OF THE CONTROLLER 

BULLETIN No. 

Bids for the following permanent position in the Office of the Controller will be accepted by the 
Officer named below until the close of business (5:00 p.m.) February 10, 2023. In accordance 
with TCU Agreement, please indicate on all bids your seniority date, date last awarded a 
position, and position now held. Bids can be faxed to ext. 8012 or sent via inter-office mail to 
MC:1421. 

POSITION: RIC-8 Clerk PERMANENT 

LOCATION Jamaica, NY 

TOUR OF DUTY: 8:00 am - 4:00 pm 

REST DAYS: Saturday and Sunday 

RATE OF PAY: $40.586 hourly 

PRIMARY DUTIES: Audit and balance daily TSM tours relative to ticket sales and deposits. 

I 
M. Reilly
Controller 

Process related reports in accordance with Company Policies and 
Procedures. Audit and prepare reports relative to remittances. 
Preparation of reports, work papers and other accounting documents 
pursuant to the Revenue Information and Control Department. Must have 
knowledge of basic Accounting Procedures, Tariff Regulations and the 
Instructions to Agents and Ticket Clerk. 

Must qualify in keyboard skills (25 wpm). Must complete a minimum of 25 
tours per day. Prepare boxes (approx. 25 pounds) to be sent to an offsite 
storage facility. 

Other related duties. 

NOTE: Bid withdrawals can only be accepted by calling us (ext. 7776) 
before the bulletin closes. 

� 

Posted February 1, 2023 



THE LONG ISLAND RAILROAD 
 

OFFICE OF THE CHIEF ENGINEER 
 

BULLETIN NO. 527 
 

 
Bids for the following position in the Office of the Chief Engineer will be received by 
Stephanie Nutzul, Manager – Resource, Development & Operational Support (email to 
smnutzu@lirr.org) until 5:00 PM on Friday, February 10, 2023. Qualified bidders must 
include seniority date, date last awarded a position, and the position held at time of bid 
also please include a daytime phone number. 
 
  
POSITION:   Clerk-Typist (PERMANENT) 
   
         
LOCATION:   Office of the Chief Engineer 
    (Various) 
 
RATE OF PAY:  $37.340 
 
TOUR OF DUTY:  7:30 AM – 3:30 PM 
 
REST DAYS:   Saturday and Sunday 
 
PRIMARY DUTIES: Perform filing, typing, and other clerical duties as assigned 

including, but not restricted to, the accurate transcription of 
Statement of Facts, Trials and Investigations, handling mail 
and maintaining office files. Must be a qualified typist (25 
WPM), experienced on Microsoft Word and have a 
thorough knowledge of grammar, punctuation, spelling and 
letter composition, to perform typing assignments 
consisting of letters, memos, forms, lists and reports. Must 
be familiar with the handling of expense 
requests/requisitions.  Ability to run reports from various 
LIRR database. Also, must have a working knowledge of 
Excel and Access. 

 
       Ed McGoldrick 
       Chief Engineer 
 
 
 
 
POSTED:   February 1, 2023 



THE LONG ISLAND RAIL ROAD 
 

OFFICE OF THE CHIEF TRANSPORTATION OFFICER 
 
 

       Jamaica, NY 
       February 1, 2023 
 

CHIEF TRANSPORTATION OFFICER BULLETIN NO.  02-23 
 
 
TO ALL CLERICAL EMPLOYEES: 
 
Resumes for the following APPOINTED PERMANENT position in the Office of the Chief 
Transportation Officer will be received by K. Hill, Assistant to the Chief Transportation Officer, 
Jamaica Station Building, Third Floor, Transportation Department, Mail Code 1134, until 3:00 
PM, on Friday, February 10, 2023. 
 
POSITION:  Secretary – Transportation Department (PERMANENT) 
 
LOCATION:  Penn Station, New York & Grand Central Madison, New York 
 
RATE OF PAY: $39.903 per hour  
 
TOUR OF DUTY: 7:30 AM – 3:30 PM  
 
RELIEF DAYS: Saturday and Sunday 
 
PRIMARY DUTIES:   
 
Responsible for the daily handling of all correspondence within the Office of the General 
Superintendent – Terminal Operations, New York, including all typing, maintenance of all 
records, filing and related clerical duties as may be assigned.  Responsible for maintaining duty 
roster, must provide clerical support to the Superintendents, Penn Station Central Control Offices 
and Grand Central Madison Offices.  Applicants applying for this position must be thoroughly 
trained, experienced, rapid and accurate typist.  Individual must be proficient as a secretary at 
various committees and meetings, i.e., organize meetings, transcribe, and distribute minutes, 
maintain notes and records, and perform other related duties as required.  Individual must be able 
to use Windows, Microsoft Office – Word, Excel and Access, and other software programs. 
 
 
 
POSTED: February 1, 2023 
CLOSES: February 10, 2023 



 
THE LONG ISLAND RAIL ROAD 

 
OFFICE OF THE CHIEF TRANSPORTATION OFFICER 

 
       Jamaica, NY 
       February 1, 2023 
 

CHIEF TRANSPORTATION OFFICE BULLETIN NO. 1-23 
 
TO ALL CLERICAL EMPLOYEES: 
 
Bids for the following PERMANENT position in the office of the Chief Transportation 
Officer will be received by Kathleen Hill, Assistant to the Chief Transportation Officer, 
Jamaica Station Building, Third Floor, Transportation Department, Mail Code 1134, until 
5:00 PM on Friday, February 10, 2023. 
 
POSITION:  Denial Clerk  
 
LOCATION:  Transportation Crew Management Services Office 
   Jamaica Station Building 
 
RATE OF PAY: $37.039 
 
TOUR OF DUTY: 8:00 AM – 4:00 PM 
 
RELIEF DAYS: Saturday and Sunday 
 
PRIMARY DUTIES: 
 
Responsible for the sorting, distributing, and filing of over 2,000 claim denials for 
passenger, yard and road service, and non-operating personnel weekly.  Responsible for 
mail procedures governed by various time limits as stated in various contractual 
agreements. Must have knowledge of office procedures in the handling of files and other 
correspondence relating to Transportation Department employees.  Individuals must be 
competent typists and proficient with Microsoft Word, Outlook, Excel, and Access.  Must 
possess effective oral communication and interpersonal skills.  Candidate must work as 
directed, and handle all other clerical duties as assigned. Responsible for packing and 
lifting boxes up to 25 pounds. 
 
 
 
POSTED: February 1, 2023 
CLOSES: February 10, 2023 
 



 

(TCU BULLETIN NO. 1771; page 1 of 2) 

Posted 9:00 a.m.; February 1, 2023 

THE LONG ISLAND RAIL ROAD 
MAINTENANCE OF EQUIPMENT DEPARTMENT  

February 1, 2023 
************************************************************************************* 

BULLETIN NO. 1771 
We are currently considering candidates for appointment to the PERMANENT position of Chief Clerk – Central 
Manpower in the Maintenance of Equipment Department. 

Location:  Hillside Maintenance Complex  
Tour of Duty:  Various   
Relief Days:  Various 
Rate of Pay:    $50.151 hourly rate 

Primary Duties: Candidates must have successfully completed the Central Manpower training program.  
Responsible for and must be knowledgeable of all contract agreements pertaining to payroll, sick 
leave, and Departmental and Corporate Policies and must interact with Medical and Training 
department and inter-departmental management as needed.   

This position is responsible for the oversight of all functions pertaining to the Central Manpower 
Office including, but not limited to, payroll, auditing, maintenance of vacation rosters, Leaves, 
Hours of Service, accident reporting and all functions as considered Central Manpower duties as 
assigned by the Assistant Manager. 

This position should be considered the “hub” of the Central Manpower Office and has the 
responsibility of: 

-Bulletins/Awarding/Bumping for all represented positions in the M of E Department, which range 
from supervisors as well as unskilled employees.  Maintains control over the manpower 
accountability for approximately 1,900 employees within Shops, yards and terminals; Generates 
all PARs and system update changes for employees.  

-Maintains a current database of all employees, their status, location, tours, relief days, unique 
qualifications/skills, etc. Provide job histories and current status of employees for claims and 
grievances. 

-Responsible for maintaining departmental force book, open job lists, Dynamic 365 application 
(SmartPick); coordinating employee assignments and updating all job movement in CTAMs. 

-CTAMs jobs and organization map & schedule groups maintenance; job set up & org map 
changes for budget adjustments, new positions, rearrangements, etc. 

-Facilitate abolishment/rearrangements/advertisement of positions as requested by local 
management. Must interact with unions, prepare, and send out notification letters to union 
officials outlining manpower changes, upon request. 

-Monthly Force Account reporting for approximately 2,100 employees, responsible for monthly 
preparation and distribution of budget/advertised/actual headcount summary report for the MofE 
department. 

-Roster maintenance and distribution for approximately 1900 craft employees. Prepare and 
distribute updated seniority rosters on a yearly basis for each craft. 

 



 

(TCU BULLETIN NO. 1771; page 2 of 2) 

Posted 9:00 a.m.; February 1, 2023 

 

-Assist employees and union representatives with separation process/paperwork; retirements, 
resignations, etc. / Generate PAR in PeopleSoft upon employee separation. 

In addition, this position is responsible for all scheduling/coordinating of classes as it pertains to 
required training for skill jobs; welding, FI, car mover, RCE, Pulmonary Function Tests, etc.   

All interested candidates should forward their resumes to Corinne Swicicki – Senior Manager, Manpower Resource 
Management at HMC Mail Code 3011 no later than February 10, 2023.  Please include the bulletin number, service date, 
and current work location and phone number. 

Corinne Swicicki  
Senior Manager – Manpower Resource Management 

   



 
(TCU BULLETIN NO. 1772; page 1 of 2) 

Posted 9:00 AM; February 1, 2023 

 
THE LONG ISLAND RAIL ROAD 

 MAINTENANCE OF EQUIPMENT DEPARTMENT 
February 1, 2023 

 
NOTICE: ALL EMPLOYEES IN THE CONSOLIDATED SYSTEM SENIORITY ROSTER OF CLERICAL FORCES 
 

*-*-*-*-*-*-*-*-*-*-*-*-*-*-*-*-*-*-*-*-*-*-*-*-*-*-*-*-*-*-*-*-*-*-*-*-*-*-*-*-* 
AWARD BULLETIN NO. 1769 

POSITION AWARDED TO THE FOLLOWING: 
     Job No. 8 No Qualified Bids Received 
     Job No. 35 No Qualified Bids Received 
     Job No. 28 No Qualified Bids Received 
     Job No. 34 No Qualified Bids Received 

 
*-*-*-*-*-*-*-*-*-*-*-*-*-*-*-*-*-*-*-*-*-*-*-*-*-*-*-*-*-*-*-*-*-*-*-*-*-*-*-*-* 

AWARD BULLETIN NO. 1770 
POSITION AWARDED TO THE FOLLOWING EFFECTIVE FEBRUARY 1, 2023: 
 
    SENIOR RECORDS CLERK – M/E – C. Mahr 
 

*-*-*-*-*-*-*-*-*-*-*-*-*-*-*-*-*-*-*-*-*-*-*-*-*-*-*-*-*-*-*-*-*-*-*-*-*-*-*-*-* 
BULLETIN NO. 1772 

APPLICATIONS FOR THE FOLLOWING POSITION WILL BE ACCEPTED BY THE OFFICER NAMED BELOW UNTIL 5:00 PM – 
FEBRUARY 10, 2023 
 
JOB NO. 32  
POSITION PERMANENT    CLERK – CENTRAL MANPOWER 

 LOCATION      Pabon, J.      HILLSIDE MAINTENANCE COMPLEX 
TOUR OF DUTY          2:30 PM to 10:30 PM  
RELIEF DAYS     SUNDAY & MONDAY 
RATE OF PAY     $41.316 PER HOUR 
 QUALIFICATIONS    MAINTAIN ALL RECORDS AND REPORTS RELATED TO MECHANICAL DEPARTMENT.    

HANDLE TIME CARDS, SICK FORMS, PERSONAL DAY FORMS, MAINTAIN FILES AND    
OTHER RELATED DUTIES.  MUST BE A QUALIFIED AND RAPID TYPIST.  CANDIDATES 
MUST HAVE SUCCESSFULLY COMPLETED TRAINING PROGRAM. 

JOB NO. 8 
POSITION PERMANENT    CLERK RELIEF – CENTRAL MANPOWER 

   LOCATION         HILLSIDE MAINTENANCE COMPLEX 
TOUR OF DUTY       Sun-Mon     6:30 a.m. to 2:30 p.m. 
      Tue-Wed-Thu    2:30 p.m. to 10:30 p.m. 
RELIEF DAYS     FRIDAY & SATURDAY 
RATE OF PAY     SAME AS JOB NO. 32 
QUALIFICATIONS   SAME AS JOB NO. 32 
 
JOB NO. 27 
POSITION PERMANENT    CLERK – CENTRAL MANPOWER 

 LOCATION     Mahr, C.    HILLSIDE MAINTENANCE COMPLEX 
TOUR OF DUTY   Award 1770   10:30 PM to 6:30 AM  
RELIEF DAYS     FRIDAY & SATURDAY 
RATE OF PAY     SAME AS JOB NO. 32 
QUALIFICATIONS   SAME AS JOB NO. 32 
 
JOB NO. 35 
POSITION PERMANENT    CLERK – CENTRAL MANPOWER 

 LOCATION         HILLSIDE MAINTENANCE COMPLEX 
TOUR OF DUTY       10:30 PM to 6:30 AM  
RELIEF DAYS     FRIDAY & SATURDAY 
RATE OF PAY     SAME AS JOB NO. 32 
QUALIFICATIONS   SAME AS JOB NO. 32 
 
 



 
(TCU BULLETIN NO. 1772; page 2 of 2) 

Posted 9:00 AM; February 1, 2023 

 
JOB NO. 28 
POSITION PERMANENT    CLERK – CENTRAL MANPOWER 

 LOCATION          HILLSIDE MAINTENANCE COMPLEX 
TOUR OF DUTY       10:30 PM to 6:30 AM  
RELIEF DAYS     SUNDAY & MONDAY 
RATE OF PAY     SAME AS JOB NO. 32 
QUALIFICATIONS   SAME AS JOB NO. 32 
 
JOB NO. 34  
POSITION PERMANENT    CLERK – CENTRAL MANPOWER 

 LOCATION          HILLSIDE MAINTENANCE COMPLEX 
TOUR OF DUTY       10:30 PM to 6:30 AM  
RELIEF DAYS     SUNDAY & MONDAY 
RATE OF PAY     SAME AS JOB NO. 32 
QUALIFICATIONS   SAME AS JOB NO. 32 
 

 
K. WIEBER 

OFFICE OF M/E MANPOWER, HMC 3011 
   



 
 

 
 
 

THE LONG ISLAND RAIL ROAD 
Assistant Deputy Chief Stores Officer 

MTA Material Management & Distribution 
 

February 1, 2023 
 

TO ALL EMPLOYEES INCLUDED IN CONSOLIDATED SYSTEM SENIORITY 
ROSTER OF CLERICAL FORCES: 

                                                                                                 
NOTICE OF AWARDS 

 
                  

BULLETIN #  POSITION              EMPLOYEE   EFFECTIVE DATE 
 

 
3334   Stockman Exception 4   PENDING 
            Permanent 
 
3335   Stockman – Various   Salvatore Rizzo   2/1/23  
   Permanent  
 
3336  Warehouse Person   Nicholas Calcagno  2/1/23 

  Permanent (S. Brisco) 
 
 3337  Warehouse Person-SF-V/V  NO BIDS RECEIVED    

 Permanent (K. Boykin) 
 
 3338  Assistant Warehouse Person   Anthony Teresky  2/8/23   
                                      Permanent (J. Macedonia) 
  
3339   Assistant Warehouse Person WITHDRAWN                              
   WH 15 SF -Permanent 
                                    Fri & Sat Relief (D. Brown) 
 

 3340  Assistant Warehouse Person  WITHDRAWN  
  Permanent (C. Jahkhah) 
 
3341   Warehouse Person  NO BIDS RECEIVED       
   Temporary (K. Alves) 

  11:30 am – 7:30 pm 
 
3342  Warehouse Person  WITHDRAWN 

  Temporary (M. Paesano) 
  
                                                                      Eric Florio 

Acting Assistant Deputy Chief Stores Officer 
MTA Material Management & Distribution 

 
POSTED: 9:00 AM 
February 1, 2023 



 
THE LONG ISLAND RAIL ROAD 

ASSISTANT DEPUTY CHIEF STORES OFFICER 
 MTA MATERIAL MANAGEMENT & DISTRIBUTION 

BULLETIN NO. 3343 
 
 

TO ALL EMPLOYEES INCLUDED IN CONSOLIDATED SYSTEM SENORITY OF CLERICAL FORCES: 
 
Bids for the following position in the organization of Material Management & Distribution will be accepted by the 
Officer named below until the close of business on Friday, February 10, 2023. Bids can be faxed to Ext. 3279 or 
sent via interoffice mail to MC: 3131. 
 
 
POSITION:   Assistant Warehouse Person - (N. Calcagno) – Permanent 
LOCATION:   Hillside 
TOUR OF DUTY:  7:30 am – 3:30 pm 
REST DAYS:   Saturday & Sunday 
RATE OF PAY:  $36.243 per hour 
 
DUTIES:   Must be qualified to operate all material handling equipment. Must be 

            able to operate a floor scrubber.  Must be familiar with all materials. 
            Must be able to load and unload trucks by forklift/hand.  Must do all 
            general laborer’s work, such as sweeping, dusting, lifting, transferring 
            material.  Must possess a minimum Class D New York State Driver’s 
            License.  Will be required to complete a Forklift Training Program. 

 
Perform all other related duties as assigned. 

 
REQUIREMENTS:  Approved safety shoes in accordance with TCU Agreement to be furnished by the 
    employee.  Under the contract effective 7/26/82, the following information must  
    be included on LIRR bid application form CT-88: seniority date, current position, 
    date awarded current position. 
 

Eric Florio 
Acting Assistant Deputy Chief Stores Officer 
MTA Material Management & Distribution 

 
 

POSTED:  9:00 AM 
February 1, 2023 



RE-ADVERTISED 
 

THE LONG ISLAND RAIL ROAD 
ASSISTANT DEPUTY CHIEF STORES OFFICER 

 MTA MATERIAL MANAGEMENT & DISTRIBUTION 
BULLETIN NO. 3344 

 
TO ALL EMPLOYEES INCLUDED IN CONSOLIDATED SYSTEM SENORITY OF CLERICAL 
FORCES: 
  
Bids for the following position in the organization of Material Management & Distribution will be accepted by the 
Officer named below until the close of business on Friday, February 10, 2023. Bids can be faxed to Ext. 3279 or 
sent via interoffice mail to MC: 3131. 
 
POSITION:   Warehouse Person - (K. Boykin) – Permanent 
    RE-ADVERTISED (3323, 3328 & 3337) 
LOCATION:   Hillside Warehouse 15 Shop Floor 
TOUR OF DUTY:  Various 
REST DAYS:   Various 
RATE OF PAY:  $38.813 per hour  
 
DUTIES:   Must have functional knowledge of all Stores administrative activities, forms and 
    documents, including general familiarization with the entire LIRR procurement 
    system.  Must be proficient in WMS operations and perform all appropriate input. 
 
    Must perform general housekeeping in area of assignment.  Must be able to 
    conduct oneself in a businesslike fashion in all oral and written communications. 
    Must be qualified to perform the specific method of operation pertinent to the 
    various material distribution stations regarding receiving, storing and shipping, 
    issuance of material and other related duties.  Must have knowledge of all the  
    official documents, (i.e. MP-151, MW-121, SK-35, etc.), concerning the charge 
    out of material including proper execution.  Must be able to maintain perpetual 
    inventory of specified classes of material.  Must be able to lift up to 75lbs. Must be  

able to assist supervision in taking of inventory, verifying out of stock and  
rectification of errors. 

 
    Perform all other related duties as assigned. 
 
REQUIREMENTS:  Approved safety shoes in accordance with TCU Agreement to be furnished by the 
    employee.  Under the contract effective 7/26/82, the following information must  
    be included on LIRR bid application form CT-88: seniority date, current position, 
    date awarded current position. 
 

Eric Florio 
Acting Assistant Deputy Chief Stores Officer 
MTA Material Management & Distribution  

 
POSTED:  9:00 AM 
February 1, 2023 



RE-ADVERTISED 
 

THE LONG ISLAND RAIL ROAD 
ASSISTANT DEPUTY CHIEF STORES OFFICER 

 MTA MATERIAL MANAGEMENT & DISTRIBUTION  
BULLETIN NO. 3345 

 
TO ALL EMPLOYEES INCLUDED IN CONSOLIDATED SYSTEM SENORITY OF CLERICAL FORCES: 
 
Bids for the following position in the organization of Material Management & Distribution will be accepted by the 
Officer named below until the close of business on Friday, February 10, 2023. Bids can be faxed to Ext. 3279 or 
sent via interoffice mail to MC: 3131. 
 
POSITION:   Warehouse Person - (K. Alves) – Temporary 
    RE-ADVERTISED ( 3332 & 3341)               
LOCATION:   Hillside  
TOUR OF DUTY:  11:30 AM – 7:30 PM 
REST DAYS:   Saturday & Sunday 
RATE OF PAY:  $38.813 per hour  
 
DUTIES:   Must have functional knowledge of all Stores administrative activities, forms and 
    documents, including general familiarization with the entire LIRR procurement 
    system.  Must be proficient in WMS operations and perform all appropriate input. 
 
    Must perform general housekeeping in area of assignment.  Must be able to 
    conduct oneself in a businesslike fashion in all oral and written communications. 
    Must be qualified to perform the specific method of operation pertinent to the 
    various material distribution stations regarding receiving, storing and shipping, 
    issuance of material and other related duties.  Must have knowledge of all the  
    official documents, (i.e. MP-151, MW-121, SK-35, etc.), concerning the charge 
    out of material including proper execution.  Must be able to maintain perpetual 
    inventory of specified classes of material.  Must be able to lift up to 75lbs. Must be  

able to assist supervision in taking of inventory, verifying out of stock and  
rectification of errors. 

 
    Perform all other related duties as assigned. 
 
REQUIREMENTS:  Approved safety shoes in accordance with TCU Agreement to be furnished by the 
    employee.  Under the contract effective 7/26/82, the following information must  
    be included on LIRR bid application form CT-88: seniority date, current position, 
    date awarded current position. 
 

Eric Florio 
Acting Assistant Deputy Chief Stores Officer 
MTA Material Management & Distribution 

 
POSTED:  9:00 AM 
February 1, 2023 



 
THE LONG ISLAND RAIL ROAD 

ASSISTANT DEPUTY CHIEF STORES OFFICER 
 MTA MATERIAL MANAGEMENT & DISTRIBUTION  

BULLETIN NO. 3346 
 

TO ALL EMPLOYEES INCLUDED IN CONSOLIDATED SYSTEM SENORITY OF CLERICAL FORCES: 
 
Bids for the following position in the organization of Material Management & Distribution will be accepted by the 
Officer named below until the close of business on Friday, February 10, 2023. Bids can be faxed to Ext. 3279 or 
sent via interoffice mail to MC: 3131. 
 
POSITION:   Warehouse Person - (T. Kennelly) – Temporary           
LOCATION:   Hillside  
TOUR OF DUTY:  7:30 AM – 3:30 PM 
REST DAYS:   Saturday & Sunday 
RATE OF PAY:  $38.813 per hour  
 
DUTIES:   Must have functional knowledge of all Stores administrative activities, forms and 
    documents, including general familiarization with the entire LIRR procurement 
    system.  Must be proficient in WMS operations and perform all appropriate input. 
 
    Must perform general housekeeping in area of assignment.  Must be able to 
    conduct oneself in a businesslike fashion in all oral and written communications. 
    Must be qualified to perform the specific method of operation pertinent to the 
    various material distribution stations regarding receiving, storing and shipping, 
    issuance of material and other related duties.  Must have knowledge of all the  
    official documents, (i.e. MP-151, MW-121, SK-35, etc.), concerning the charge 
    out of material including proper execution.  Must be able to maintain perpetual 
    inventory of specified classes of material.  Must be able to lift up to 75lbs. Must be  

able to assist supervision in taking of inventory, verifying out of stock and  
rectification of errors. 

 
    Perform all other related duties as assigned. 
 
REQUIREMENTS:  Approved safety shoes in accordance with TCU Agreement to be furnished by the 
    employee.  Under the contract effective 7/26/82, the following information must  
    be included on LIRR bid application form CT-88: seniority date, current position, 
    date awarded current position. 
 

Eric Florio 
Acting Assistant Deputy Chief Stores Officer 
MTA Material Management & Distribution 

 
POSTED:  9:00 AM 
February 1, 2023 



 
 
 

 
THE LONG ISLAND RAILROAD 

OFFICE OF THE VICE PRESIDENT 
MARKET DEVELOPMENT & PUBLIC AFFAIRS 

 
     
 

       
 

Notice of Awards 
 
 

Bulletin No. 06-2022, CSS-102 Appointed/Permanent has been awarded to M. Grace Joseph 
effective January 18, 2023.   
 
 

  
  
 

 
 
 
 
 
 
 

Gabrielle Aulicino, Manager 
Customer Service Center   
 HSF - 3140 

 
 
 
 POSTED:   February 1, 2023 



LONG ISLAND RAILROAD 
Bulletin 1-2023 

 
We are accepting resumes for the position of Customer Service Representative.  Please forward resumes 
to Gabrielle Aulicino, Manager Customer Service Department, mail Code 3140 by Friday, February 10, 
2023 at 5:00 PM. 
 
POSITION: CSR - 103  
Customer Service Representative LOCATION: Customer Service Center 

(HSF) 
 
RATE OF PAY: 38.132 TOUR OF DUTY: 
  Sat / Sun / Mon 2:00 PM – 10:00 PM 
  Thurs / Fri 8 AM – 4 PM 
 
RELIEF DAYS: Tuesday/Wednesday 
 
 
JOB SUMMARY: 
 
Responsible to provide superior customer service to the public, providing accurate and up to date 
information regarding all Long Island Railroad travel and ticket services.   
 
WORK PERFORMED: 
Listing of some specific duties and responsibilities: 
 

• Responsibilities include accepting incoming calls and make outgoing calls as required to follow-
up on a customer matter, provide information on rules and regulations (i.e. on-board information, 
smoking, no radio playing, safety, etc.), rates, schedules, service status, station/facility 
information, trip planning, fare purchase options, and permit or other application/policy 
procedures for all MTA Agencies.   

• Responsible for handling all calls from Corporate Communications (Complaints/Inquiries/Policy 
Related Questions {i.e. ticket refunds, published/non-published connections, etc.}), Mail&Ride, 
Ticket Refunds and Ticket Machines Assistance (i.e. document problem, send inquiry to 
appropriate department/subject matter expert, follow up and investigate, etc.).   

• Responsible to document all calls using a Communication Database System and provide customer 
with a confirmation number for incidents that require investigation and/or follow-up.   

• Responsible to access various applications for each Department and provide customer 
information and/or confirm information.  Answer and respond to incoming calls, and record 
information, about problems, complaints, commendations, and other matters and re-contact a 
customer (if required) with a call-back. In addition, some ad-hoc responsibilities may include 
replying to customers using social media to answer any questions via all LIRR Social Media 
platforms. 

• Responsible for accessing and updating manual forms and/or automated systems on behalf of 
customers for transactions including, but not limited to, customer account information, lost and 
found matters, accident reports, damage claims, delay verifications and payment transactions.   

• Responsible to perform various telemarketing functions such as soliciting information by phone 
for surveys, mailing campaigns, etc.   

• Responsible to furnish information over the phone in a clear, professional and pleasant manner 
under all conditions.   



• Responsible to understand all alarms and visual displays as to network and MTA service status.   
• Responsible for reporting telephone and computer system troubles (relating to both equipment 

and software) to the responsible party (carrier, equipment vendors, help desk, etc.) and follow-up 
with same for trouble resolution.   

• Responsible to properly log all reports using PC or other computer devices for all data entry 
forms and functions. 
 

QUALIFICATIONS: 
• A four-year high school diploma or its educational equivalent (GED) approved by a State’s 

Department of Education or recognized accredited organization 
• Must have excellent telephone etiquette with ability to answer telephone inquiries from the 

public. 
• Must be familiar with a Communication Database System as well as other various applications 

including but not limited to Lost & Found, Mail&Ride, Ticket Refunds, documentation of 
complaints, etc. 

• Must be able to perform various telemarketing functions such as soliciting information by phone 
for surveys, mailing campaigns, etc.   

• Must be proficient in reading timetables and operating a computer in order to furnish information 
over the phone in a clear and pleasant manner under all conditions.   

• Must be willing and able to wear a headset while researching and manipulating information from 
various systems and databases.  Accept incoming calls and make outgoing calls as required to 
follow-up on a customer matter.  

• Must have ability to understand all alarms and visual displays as to network and MTA service 
status.   

• Have familiarity with all LIRR social media interfaces for Facebook, Twitter, etc.  
 
 

Gabrielle Aulicino 
Customer Service Manager 

Posted: February 1, 2023 

 



01/31/2023
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MANAGEMENT-TRANSPORTATION CREW MANAGEMENT SERVICES

LONG ISLAND RAILROAD
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Bulletin Awards - Non-Ops

Bulletin ID: USBUL2-61 Sequence:  58

Description:  USHER BULLETIN 2/61

Open:  01/18/2023  00:01  Close:   01/27/2023  17:00 Effective: 02/01/2023  00:01 Posted:  01/18/2023  00:01

RUH7 USHERS RELIEF CREWPermanent 59507           SHY, C
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LONG ISLAND RAILROAD
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Temporary

111:05

MANAGEMENT-TRANSPORTATION CREW MANAGEMENT SERVICES

Asgn Position

Open: Close: Effective: Posted:

Bulletin ID: Bulletin Seq:

Bulletin Description: USHER BULLETIN 2/62

02/10/2023 17:00 02/15/2023 00:01 02/01/2023 00:01

USBUL2-62

Location

Report Time

Rest Days

Rate Of Pay

USHERS LIRR-Extra List

MUST COPLETE LIRR/TCU USHER TRAINING PROGRAM 


USHERS ARE EXPECTED TO BE COURTEOUS AT ALL TIMES 


IN SOME INSTANCES, THEY MUST BE ABLE TO WORK WITH MINIMAL DIRECTION.


MUST WORK WELL WITH THE PUBLIC 


APPLICANTS WILL BE SUBJECT TO A 2 PART EXAM THAT HAS BEEN DEVELOPED BY THE GENERAL 
STATIONMASTER 


PART 1 LIVE ANNOUNCEMENTS AND ACTUAL USE AND UNDERSTANDING OF COMPUTER SYSTEM 


PART 2 WRITTEN EXAM PASSING GRADE ON EXAM IS 75%


DURING THE COURSE OF THE 3 WEEK TRAINING PROGRAM, THE APPLICANT WILL COMPLETE A 
REVIEW OF ALL STATION STOPS 


ALL APPLICANTS SHOULD HAVE FULL KNOWLEDGE OF STATION STOPS AND CORRESPONDING 
BRANCHES UPON STARTING THE USHERS PROGRAM. 


*Candidates are required to have been active LIRR employees for a minimum of six months prior to the close date of this
posting.

VARIOUS

VARIOUS

VARIOUS

$41.612 HOURLY & $1.650 DIFFERENTIAL BASE RATE

All bids must be in the transportation crew management services office prior to the close of this bulletin.  CT-88 reciepts is honored only if 
signed by employees working in the transportation crew management services office.

02/01/2023 00:01

UX0009



01/31/2023

TerminalPerm or Temp

MANAGEMENT-TRANSPORTATION CREW MANAGEMENT SERVICES

LONG ISLAND RAILROAD

111:01

Asgn Position Emp  Num FromRankEmployee Name

Bulletin Awards - Non-Ops

Bulletin ID: TELBUL2-98 Sequence:  98

Description:  TELEGRAPHERS BULLETIN 2-98

Open:  01/18/2023  00:01  Close:   01/27/2023  17:00 Effective: 02/01/2023  00:01 Posted:  01/18/2023  00:01

FT2 BLOCK OPERATOR BROOKPermanent Readvertis
FT3 BLOCK OPERATOR BROOKPermanent Readvertis
TR16 BLOCK OPERATOR BROOKPermanent BO1058 BO LIRRLIPARI, RL 17659297
JCCMT2 BLOCK OPERATOR JCC TOWERTemporary Readvertis
TR19 TRAIN DIRECTOR JCC TOWERPermanent JCBJ22 TR JCCTFAGAN, T 14758425
TR8 TRAIN DIRECTOR JCC TOWERPermanent BO1051 BO LIRRNEBLETT, LM 10053643
TR9 BLOCK OPERATOR JCC TOWERPermanent Readvertis
WL2 BLOCK OPERATOR LEADPermanent Readvertis
BO1047 BLOCK OPERATOR LIRR-Extra ListTemporary Readvertis
BO1053 BLOCK OPERATOR LIRR-Extra ListPermanent TX1007 BO LIRRLEWARS, DL 18359705
BO1054 BLOCK OPERATOR LIRR-Extra ListTemporary Readvertis
BO1055 BLOCK OPERATOR LIRR-Extra ListPermanent Readvertis
BO1056 BLOCK OPERATOR LIRR-Extra ListPermanent Readvertis
BO1057 BLOCK OPERATOR LIRR-Extra ListPermanent Readvertis
PX5005 PSCC CONSOLE LIRR-Extra ListPermanent Readvertis
2-5 PSCC CONSOLE PENN STATION CENTRAL Permanent TX1006 BO LIRRJOO, SJ 18259691
WS31 TRAIN DIRECTOR WEST SIDE YARDTemporary Readvertis
MT3011    PSCC CONSOLE 
MT3012    PSCC CONSOLE

Temporary         MOVEMENT BUREAU                   59144          FIERRO, A
Temporary         MOVEMENT BUREAU                   59147          CLOUGHEN, B



01/31/2023

TerminalPerm Or Temp

LONG ISLAND RAILROAD

99

Temporary

Permanent

Temporary

Permanent

Permanent

111:04

MANAGEMENT-TRANSPORTATION CREW MANAGEMENT SERVICES

Asgn Position

Open: Close: Effective: Posted:

Bulletin ID: Bulletin Seq:

Bulletin Description: TELEGRAPHERS BULLETIN 2-99

02/10/2023 17:00 02/15/2023 00:01 02/01/2023 00:01

TELBUL2-99

Location

Report Time

Rest Days

Rate Of Pay

BLOCK OPERATOR LIRR-Extra List

TELEGRAPHER EXTRA LIST

VARIOUS

SATURDAY SUNDAY

$43.355 HOURLY & $1.666 DIFFERENTIAL

Location

Report Time

Rest Days

Rate Of Pay

BLOCK OPERATOR LIRR-Extra List

TELEGRAPHER EXTRA LIST

VARIOUS

SATURDAY & SUNDAY

$43.355 HOURLY & $1.666 DIFFERENTIAL

Location

Report Time

Rest Days

Rate Of Pay

BLOCK OPERATOR LIRR-Extra List

TELEGRAPHER EXTRA LIST

VARIOUS

SUNDAY & MONDAY

$43.355 HOURLY & $1.666 DIFFERENTIAL

Location

Report Time

Rest Days

Rate Of Pay

BLOCK OPERATOR LIRR-Extra List

TELEGRAPHER EXTRA LIST

VARIOUS

WEDNESDAY & THURSDAY

$43.355 HOURLY & $1.666 DIFFERENTIAL

Location

Report Time

Rest Days

Rate Of Pay

BLOCK OPERATOR LIRR-Extra List

TELEGRAPHER EXTRA LIST

VARIOUS

WEDNESDAY & THURSDAY

$43.355 HOURLY & $1.666 DIFFERENTIAL

All bids must be in the transportation crew management services office prior to the close of this bulletin.  CT-88 reciepts is honored only if 
signed by employees working in the transportation crew management services office.

02/01/2023 00:01

BO1047

BO1051

BO1054

BO1055

BO1056



01/31/2023

TerminalPerm Or Temp

99

Permanent

Permanent

Permanent

Permanent

Temporary

211:04

Asgn Position

Open: Close: Effective: Posted:

Bulletin ID: Bulletin Seq:

Bulletin Description: TELEGRAPHERS BULLETIN 2-99

02/10/2023 17:00 02/15/2023 00:01 02/01/2023 00:01

TELBUL2-99

Location

Report Time

Rest Days

Rate Of Pay

BLOCK OPERATOR LIRR-Extra List

TELEGRAPHER EXTRA LIST

VARIOUS

THURSDAY & FRIDAY

$43.355 HOURLY & $1.666 DIFFERENTIAL

Location

Report Time

Rest Days

Rate Of Pay

BLOCK OPERATOR LIRR-Extra List

TELEGRAPHER EXTRA LIST

VARIOUS

THURSDAY & FRIDAY

$43.355 HOURLY & $1.666 DIFFERENTIAL

Location

Report Time

Rest Days

Rate Of Pay

BLOCK OPERATOR BROOK

201PM

MONDAY & TUESDAY

$43.355 HOURLY

$1.666 DIFFERENTIAL

BROOK TOWER

Location

Report Time

Rest Days

Rate Of Pay

BLOCK OPERATOR BROOK

1001PM

WEDNESDAY & THURSDAY

$43.355 HOURLY

$1.666 DIFFERENTIAL

BROOK TOWER

Location

Report Time

Rest Days

Rate Of Pay

BLOCK OPERATOR JCC TOWER

201PM

MONDAY & TUESDAY

$43.355 HOURLY

$1.666 DIFFERENTIAL

JCC TOWER

All bids must be in the transportation crew management services office prior to the close of this bulletin.  CT-88 reciepts is honored only if 
signed by employees working in the transportation crew management services office.

02/01/2023 00:01

BO1057

BO1058

FT2

FT3

JCCMT2



01/31/2023

TerminalPerm Or Temp

99

Permanent

Permanent

Permanent

Permanent

Permanent

311:04

Asgn Position

Open: Close: Effective: Posted:

Bulletin ID: Bulletin Seq:

Bulletin Description: TELEGRAPHERS BULLETIN 2-99

02/10/2023 17:00 02/15/2023 00:01 02/01/2023 00:01

TELBUL2-99

Location

Report Time

Rest Days

Rate Of Pay

BLOCK OPERATOR JCC TOWER

VARIOUS

THURSDAY & FRIDAY

$43.355 HOURLY

$1.666 DIFFERENTIAL

JCC TOWER

Location

Report Time

Rest Days

Rate Of Pay

BLOCK OPERATOR LEAD

201PM

TUESDAY & WEDNESDAY

$43.355 HOURLY

$1.666 DIFFERENTIAL

LEAD TOWER

Location

Report Time

Rest Days

Rate Of Pay

PSCC CONSOLE OPERATOR LIRR-Extra List

PSCC CENTRAL CONTROL

VARIOUS

VARIOUS

$57.736 HOURLY & $2.151 DIFFERENTIAL

Location

Report Time

Rest Days

Rate Of Pay

TRAIN DIRECTOR JCC TOWER

201PM

MONDAY & TUESDAY

$53.034 HOURLY

$2.050 DIFFERENTIAL

JCC TOWER

Location

Report Time

Rest Days

Rate Of Pay

TRAIN DIRECTOR JCC TOWER

6AM

SATURDAY & SUNDAY

$58.878 HOURLY

$2.335 DIFFERENTIAL

JCC TOWER

All bids must be in the transportation crew management services office prior to the close of this bulletin.  CT-88 reciepts is honored only if 
signed by employees working in the transportation crew management services office.

02/01/2023 00:01

TR9

SATURDAY & SUNDAY:  JCCMT1; 601AM


MONDAY & TUESDAY:  JCCMT2; 201PM


WEDNESDAY:  JCCMT3; 1001PM

WL2

PX5005

JCBJ22

JTD12



01/31/2023

TerminalPerm Or Temp

99

Temporary

411:04

Asgn Position

Open: Close: Effective: Posted:

Bulletin ID: Bulletin Seq:

Bulletin Description: TELEGRAPHERS BULLETIN 2-99

02/10/2023 17:00 02/15/2023 00:01 02/01/2023 00:01

TELBUL2-99

Location

Report Time

Rest Days

Rate Of Pay

TRAIN DIRECTOR WEST SIDE YARD

11PM

TUESDAY & WEDNESDAY

$50.585 HOURLY

$1.952 DIFFERENTIAL

WEST SIDE YARD

All bids must be in the transportation crew management services office prior to the close of this bulletin.  CT-88 reciepts is honored only if 
signed by employees working in the transportation crew management services office.

02/01/2023 00:01

WS31



01/31/2023

TerminalPerm or Temp

MANAGEMENT-TRANSPORTATION CREW MANAGEMENT SERVICES

LONG ISLAND RAILROAD

111:03

Asgn Position Emp  Num FromRankEmployee Name

Bulletin Awards - Non-Ops

Bulletin ID: CREW9-36 Sequence:  36

Description:  C/D BULLETIN 9-36

Open:  01/18/2023  00:01  Close:   01/27/2023  17:00 Effective: 02/01/2023  00:01 Posted:  01/17/2023  00:01

CX4005 CREW DISPATCHER LIRR-Extra ListPermanent Readvertis



01/31/2023

TerminalPerm Or Temp

LONG ISLAND RAILROAD

37

Permanent

111:07

MANAGEMENT-TRANSPORTATION CREW MANAGEMENT SERVICES

Asgn Position

Open: Close: Effective: Posted:

Bulletin ID: Bulletin Seq:

Bulletin Description: C/D BULLETIN 9-37

02/10/2023 17:00 02/15/2023 00:01 01/31/2023 00:01

CREW9-37

Location

Report Time

Rest Days

Rate Of Pay

CREW DISPATCHER LIRR-Extra List

APPLICANTS FOR THIS POSITION MUST HAVE COMPLETED THE CREW DISPATCHER TRAINING 
PROGRAM AS PER TCU CONTRACT.  MUST HAVE A THOROUGH KNOWLEDGE OF THE REGULATIONS 
GOVERNING THE WORKING CONDITIONS OF EMPLOYEES REPRESENTED BYT THE UTU, BLE, TCU AND     
UTU Y/M.  MUST BE A COMPETENT TYPIST AND WORK AS DIRECTED WITHIN THE OFFICE OF THE 
MANAGER-TRANSPORTATION CREW MANAGEMENT SERVICES.

TRANSPORTATION CREW MANAGEMENT, JAMAICA (5C1)

VARIOUS

VARIOUS

$48.121 HOULRY & $1.896 DIFFERENTIAL

All bids must be in the transportation crew management services office prior to the close of this bulletin.  CT-88 reciepts is honored only if 
signed by employees working in the transportation crew management services office.

02/01/2023 00:01

CX4005



 

THE LONG ISLAND RAIL ROAD 
OFFICE OF THE CHIEF STATIONS OFFICER – STATIONS DEPARTMENT 

 
  
 DATE: February 1, 2023 
 
BULLETIN NO. SD-03-2023        
 
This bulletin will close at 5:00 PM on Friday, February 10, 2023.  It will be open to employees included in 
the consolidated system seniority roster for clerical forces.  All bids must be received prior to the close of this 
bulletin.  CT-88 receipts will only be honored if signed by the designated representatives working in the 
Stations Department by sending the CT-88 interoffice, Fax, and email.  The following information must be 
included in all bids:  Seniority date, the date last awarded a position, and current position.   
All bids can be sent to Rosina Morales, Jamaica Mail Code 1106 via interoffice mail or you can scan or take a 
picture of your CT-88 and email to: LIRRStationsDeptBids@lirr.org or you can fax your CT-88 to the crew 
office at 718-558-7429  
For all emails: Be sure to put your Name in the subject line and the word BID. EX: JOHN SMITH-BID 
All bid withdrawals can either be done by calling crew or emailing the same email address before the bulletin 
closes. If you are close to the closing date/time of the bid be sure to call crew directly to get a verification that 
the bid has been withdrawn.  
All emailed bids and withdrawal requests will receive an email response within 48 hours of your original email, 
if you do not receive a response after 48 hours, please call the crew dispatcher’s office to inquire.   
 
 

Position No. 1   Permanent   Agent (A102) 

Location:       Hillside - TSM 

 
Tour of Duty:       7:30am – 3:30pm 
 
Rate of Pay:        $50.245 
 
Rest Days:       Wednesday/Thursday 
 
 

Position No. 2   Permanent   Agent (A110) 

Location:       Penn Station – SPVG AGT 

 
Tour of Duty:       6:00am – 2:00pm 
 
Rate of Pay:        $52.670 
 
Rest Days:       Saturday/Sunday 
 
 
 
 
 
 

mailto:LIRRStationsDeptBids@lirr.org


 

Position No. 3   Permanent   Agent (A403) 

Location:       Broadway 

 
Tour of Duty:       6:00am – 2:00pm 
 
Rate of Pay:        $47.759 
 
Rest Days:       Monday/Tuesday 
 
 

Position No. 4   Permanent   Agent (A900) – Assigned T. O’Connor 

Location:       Jamaica Theatre 

 
Tour of Duty:       Monday – 10:00pm – 6:00am 
        Thursday/Friday – 6:00am – 2:00pm 
        Saturday – 2:00pm – 10:00pm 
        Sunday – 10:00pm – 6:00am 
 
Rate of Pay:        $50.245 
 
Rest Days:       Tuesday/Wednesday 
 
 

Position No. 5   Permanent   Agent (A901) 

Location:       Atlantic Terminal/Jamaica Theatre – SPVG/AGT 

 
Tour of Duty:       Wed/Thurs – Atlantic SPVG AGT – 6:00am – 2:00pm 
        Friday – AGT– Jamaica – 2:00pm – 10:00pm 
        Sat/Sun – Atlantic SPVG AGT - 2:00pm – 10:00pm 
 
Rate of Pay:        Wednesday/Thursday - Atlantic SPVG AGT - $52.670 
        Friday – AGENT – $50.245 
        Saturday/Sunday – Atlantic SPVG AGT - $52.670  
 
Rest Days:       Monday/Tuesday 
 
 
 
 
 
 
 
 
 
 
 
 



 

Position No. 6   Permanent   Agent (AG911) 

Location:       Grand Central Madison - TSM 

 
Tour of Duty:       Wed/Thurs/Fri - 6:00am – 2:00pm 
        Saturday/Sunday – 2:00pm-10:00pm 
 
Rate of Pay:        $50.245 
 
Rest Days:       Monday/Tuesday 
 
 
 

Position No. 7   Permanent   Agent (AG918) – Assigned T. Williams 

Location:       Grand Central Madison - SPVG AGT/TSM 

 
Tour of Duty:       Monday/Tuesday - SPVG AGT - 2:00pm – 10:00pm 
        Friday – TSM – 9:00am – 5:00pm 
        Saturday/Sunday – SPVG AGT - 6:00am – 2:00pm  
 
Rate of Pay:        Monday/Tuesday - SPVG AGT - $52.670 
        Friday – TSM – $50.245 
        Saturday/Sunday – SPVG AGT - $52.670  
 
Rest Days:       Wednesday/Thursday 
 
 
 

AWARDS TO BULLETIN SD-02-2023 
 
 JOB #     NAME    AWARD DATE 

POSITION NO. 1 Permanent A303 R. Dilone   02/01/23     

POSITION NO. 2 Permanent A310 R. Rampersad   02/01/23 

POSITION NO. 3 Permanent A403 Re-Advertised 

POSITION NO. 4 Permanent A901 Re-Advertised         

POSITION NO. 5 Permanent AG918 T. Williams (A)  

  

     

 

 

 



 

 
THE LONG ISLAND RAIL ROAD 

OFFICE OF THE CHIEF STATIONS OFFICER – STATIONS DEPARTMENT 
 
  
 DATE: February 1, 2023 
 
BULLETIN NO. SD-03-2023        
 
This bulletin will close at 5:00 PM on Friday, February 10, 2023.  It will be open to employees included in 
the consolidated system seniority roster for clerical forces.  All bids must be received prior to the close of this 
bulletin.  CT-88 receipts will only be honored if signed by the designated representatives working in the 
Stations Department by sending the CT-88 interoffice, Fax, and email.  The following information must be 
included in all bids:  Seniority date, the date last awarded a position, and current position.   
All bids can be sent to Rosina Morales, Jamaica Mail Code 1106 via interoffice mail or you can scan or take a 
picture of your CT-88 and email to: LIRRStationsDeptBids@lirr.org or you can fax your CT-88 to the crew 
office at 718-558-7429  
For all emails: Be sure to put your Name in the subject line and the word BID. EX: JOHN SMITH-BID 
All bid withdrawals can either be done by calling crew or emailing the same email address before the bulletin 
closes. If you are close to the closing date/time of the bid be sure to call crew directly to get a verification that 
the bid has been withdrawn.  
All emailed bids and withdrawal requests will receive an email response within 48 hours of your original email, 
if you don’t receive a response after 48 hours, please call the crew dispatcher’s office to inquire.   
 

Position No. 1   Temporary   Ticket Clerk (C101) 
 
Location:     Penn Station - CCSC 
 
Tour of Duty:     6:00am – 2:00pm     

       
Rate of Pay:      $48.958      

   
Rest Days:       Sunday/Monday  
   
Primary Duties:  Must be qualified in the sale and accounting of tickets and related duties and have a thorough 
knowledge of the Instructions to Agents and Ticket Clerk manual. Will be required to handle refunds, 
exchanges, group sales, ticket sales, cash, checks, credit, debit and transit benefit transactions. Process and 
handle ADL payments and Management adjustments. Applicant will be required to fill out late train notices and 
provide to customers as needed. Must be able to provide answers to train service related questions regarding 
tracks and departure times. This position will be required to field complaints and questions regarding the Ticket 
Offices, Information Desk, Lost & Found Office and Ticket Selling Machines. Incumbent must be able to 
record and track transactions and inquiries into Excel spreadsheet. This position must be able to facilitate the 
coordination of the LIRR Cares program with the Customer Service Ambassadors. Incumbent will be required 
to use various communication tools to communicate with co-workers. Must be able to lift full coin hoppers as 
part of daily routine. Passing a pre-screening assessment (i.e. physical, written and/or practical evaluation) will 
be required. Must have a valid NYS Driver’s license. Must be able to exercise good judgment and efficiently 
perform all assigned duties. Will be required to work as directed.    
 
 

 

mailto:LIRRStationsDeptBids@lirr.org


 

Position No. 2   Temporary   Ticket Clerk (C953) 
 
Location:     Bethpage Facility – TSM Clerk 
 
Tour of Duty:     6:00am – 2:00pm 
             
Rate of Pay:      $40.222      

    
Rest Days:       Friday/Saturday  
 
   
Primary Duties: Must have a full understanding of the sales and accounting of tickets and related duties. Must 
possess the ability to service, define error codes and correct malfunctions in the Ticket Vending Machines 
(TVM). Process large amounts of currency and coins, prepare bank deposits, maintain accurate spare parts 
inventory, defective parts log and the TVM ticket stock book. Must be familiar with the TVM Malfunction and 
Maintenance reports. The applicant should be mechanically inclined and be able to lift coin magazines, 
cassettes, bill and coin vaults. Must be able to operate coin filler, currency counter/sorter, coin sorter and be 
familiar with obtaining a “state report” from the TVM utilizing a computer notebook. Verify TVM cash 
removals and prepare deposits from these removals. Must be able to verify the contents of change modules 
removed from the TVMs and refill these modules for replenishment of the machines. Prepare deposit for change 
orders and verify change orders when received. Must be able to reconcile all cash removals, deposits, and coin 
refills processed against reports generated daily and cashier’s safe. Will assist the Agent with the transfer of 
parts for repair between location and service contractor for TSMs. Record, verify, and forward any claims to 
Automated Ticket Sales area for processing. Must be able to lift full coin hoppers as part of daily routine. 
Passing a pre-screening assessment (i.e. physical, written and/or practical evaluation) will be required. Must 
have a valid NYS Driver’s license. Must be qualified in the sale and accounting of tickets or ticket vending 
machines. Must possess the ability to exercise good judgment and perform all assigned and related duties. 
Qualification of all TVM duties required. Incumbent must be customer oriented and be capable of effectively 
and courteously relating to customers. Will be required to work as directed. 

 

 

 

 

 

 

 

 

 

 

 



 

Position No. 3   Temporary   Ticket Clerk (CG942) 
 
Location:     Grand Central Madison – Info Clerk/Ticket Clerk 
 
Tour of Duty:     Monday/Tuesday – Info Clerk – 10:00am – 6:00pm 
     Wednesday – Ticket Clerk – 6:00am – 2:00pm 
     Thursday – Info Clerk – 6:00am – 2:00pm 
      Friday – Ticket Clerk – 2:00pm – 10:00pm  
             
Rate of Pay:      Monday/Tuesday – Info Clerk – $37.226 
     Wednesday – Ticket Clerk – $40.052 
     Thursday – Info Clerk – $37.226 
      Friday – Ticket Clerk – $40.052 
          
Rest Days:       Saturday/Sunday 
   
Primary Duties for Ticket Clerk and TR: Must be qualified in the sale and accounting of tickets and related 
duties as outlined in the Instructions to Agents and Ticket Clerk Manual. Passing a pre-screening assessment 
(i.e. physical, written and/or practical evaluation) will be required. Must have a valid NYS Driver’s license. 
Must possess the ability to exercise good judgment and efficiently perform assigned duties. Will be required to 
work as directed. 
 
Primary Duties for Information Clerk: Must be able to read train schedules and give prompt and accurate train 
information and use latest technology as it relates to fares, track assignments, schedules, ticket types and tour 
packages. Will be required to answer customer questions related to locations in and around the station. Will be 
required to monitor the waiting room checking that all occupants are valid ticket holders, checking customer 
tickets prior to entering waiting room, and maintaining the timetable racks throughout the station. Must be able 
to keep station posters and special instructions current, take in timetables deliveries, discard expired timetables 
and maintain an organized timetable room. Passing a pre-screening assessment (i.e. physical, written and/or 
practical evaluation) will be required. Must have a valid NYS Driver’s license. Must possess the ability to 
exercise good judgment and efficiently perform all assigned duties. Will be required to work as directed. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 

Position No. 4   Permanent   Ticket Clerk (C104) 
 
Location:     Penn Station  
 
Tour of Duty:     6:00am – 2:00pm 
         
Rate of Pay:      $40.052      

  
Rest Days:       Tuesday/Wednesday 
   
Primary Duties: Must be qualified in the sale and accounting of tickets and related duties as outlined in the 
Instructions to Agents and Ticket Clerk Manual. Passing a pre-screening assessment (i.e. physical, written 
and/or practical evaluation) will be required. Must have a valid NYS Driver’s license. Must possess the ability 
to exercise good judgment and efficiently perform assigned duties. Will be required to work as directed. 

 

 
Position No. 5   Permanent   Ticket Clerk (C108) 
 
Location:     Penn Station  
 
Tour of Duty:     7:30am – 3:30pm 
         
Rate of Pay:      $40.052      

  
Rest Days:       Saturday/Sunday 
   
Primary Duties: Must be qualified in the sale and accounting of tickets and related duties as outlined in the 
Instructions to Agents and Ticket Clerk Manual. Passing a pre-screening assessment (i.e. physical, written 
and/or practical evaluation) will be required. Must have a valid NYS Driver’s license. Must possess the ability 
to exercise good judgment and efficiently perform assigned duties. Will be required to work as directed. 

 

 

 

 

 

 

 

 

 

 



 

Position No. 6   Permanent   Ticket Clerk (C121) 
 
Location:     Penn Station – Info Clerk 
 
Tour of Duty:     6:00am – 2:00pm 
         
Rate of Pay:      $37.226      

  
Rest Days:       Tuesday/Wednesday 
   
Primary Duties: Must be qualified in the sale and accounting of tickets and related duties as outlined in the 
Instructions to Agents and Ticket Clerk Manual. Passing a pre-screening assessment (i.e. physical, written 
and/or practical evaluation) will be required. Must have a valid NYS Driver’s license. Must possess the ability 
to exercise good judgment and efficiently perform assigned duties. Will be required to work as directed. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

Position No. 7   Permanent   Ticket Clerk (C153) 
 
Location:     Penn Station – Lost & Found Clerk 
 
Tour of Duty:     11:30am – 7:30pm 
         
Rate of Pay:      $38.674      

  
Rest Days:       Saturday/Sunday 
   
Primary Duties: Responsible for daily interaction with customers entering the Lost & Found Office at Penn 
Station. Responsible for accepting and returning to their owner’s items that have been left on trains or found on 
LIRR property. Entering lost items into the Lost & found database with complete accurate descriptions. Must 
possess strong customer service skills to help individuals who may be stressed, anxious and upset about losing 
their property to start the process of being reunited with their items. Must be able to work unsupervised and 
meet quotas. Must be able to update the Lost and Found database to ensure accurate article descriptions and 
contact information whenever applicable. Must be able to perform all aspects of the Lost and Found process 
from item retrieval to return to owner or disposition as well as customer side processes and data entry. Must 
answer phones in a professional, courteous, customer friendly manner and also make calls to customers 
regarding their lost items. Perform excellent customer service when handling inquiries at the window or on the 
phone. Upon completion of training must exhibit a proficient knowledge of New York State Property Laws as 
they pertain to Item Retention Periods, disposition, and Finder’s Rights. Upon completion of training must 
exhibit proficient knowledge of the LIRR’s Lost & Found corporate policy and procedures, with regard to 
internal controls, maintaining an inventory of items found on trains or stations. Be familiar with the 
monthly/annual reports about lost property handled by the Lost & Found Office. Interact with Stations 
Department personnel and other LIRR departments to ensure a timely collection of items found on trains and at 
stations. Work as directed by the LIRR Stations Department management team. Travel to outlying locations to 
retrieve items (yards, terminals, stations). Will be required on occasion to be “Stepped-Up” the role of 
Disposition Clerk. Must be able to demonstrate problem solving, a proficiency in written and oral 
communication and a high degree of interpersonal skills. Knowledge and proficiency with personal computers, 
iPads, and iPhones. Be able to lift 50 pounds and step up on train ladders to board train cars in the yard. Must be 
a Qualified Ticket Seller. Passing a pre-screening assessment (i.e. physical, written and/or practical evaluation) 
will be required. Must have a valid NYS Driver’s license. Must possess a high degree of professionalism and 
integrity as well as organized and detail oriented. Must understand basic LIRR train movement and 
manipulations to assist in locating items left on trains or retrieved in train yards and communicate with field 
personnel in the process. Will be required to work as directed. 
 

 

 

 

 

 

 

 



 

 
Position No. 8   Permanent   Ticket Clerk (C307) 
 
Location:     Hempstead 
 
Tour of Duty:     6:00am – 2:00pm 
         
Rate of Pay:      $38.438       

  
Rest Days:       Saturday/Sunday 
   
Primary Duties: Must be qualified in the sale and accounting of tickets and related duties as outlined in the 
Instructions to Agents and Ticket Clerk Manual. Passing a pre-screening assessment (i.e. physical, written 
and/or practical evaluation) will be required. Must have a valid NYS Driver’s license. Must possess the ability 
to exercise good judgment and efficiently perform assigned duties. Will be required to work as directed. 

 

 

Position No. 9   Permanent   Ticket Clerk (C311) 
 
Location:     Lynbrook – Ticket Clerk/STIMS 
 
Tour of Duty:     6:00am – 2:00pm 
         
Rate of Pay:      $40.222       

  
Rest Days:       Saturday/Sunday 
   
Primary Duties: Must be qualified in the sale and accounting of tickets and related duties as outlined in the 
Instructions to Agents and Ticket Clerk Manual.  Must possess the ability to exercise good judgment and 
efficiently perform assigned duties.  

Must be able to read train schedules and give prompt and accurate train information and use latest technology as 
it relates to fares, track assignments, schedules, ticket types and tour packages.  Will be required to answer 
customer questions related to locations in and around the station.  Will be required to monitor the waiting room 
checking that all occupants are valid ticket holders, checking customer tickets prior to entering waiting room, 
and maintaining the timetable racks throughout the station.  Must be able to keep station posters and special 
instructions current, take in timetables deliveries, discard expired timetables and maintain an organized 
timetable room. Must be able to use an iPad/STIMS ticket selling unit to assist customers as needed with tickets 
and information from various applications. Must possess the ability to exercise good judgment and efficiently 
perform all assigned duties.  Will be required to work as directed. 

 

 

 

 



 

Position No. 10   Permanent  Ticket Clerk (C822) 
 
Location:     Hempstead – TSM  
 
Tour of Duty:     7:30am – 3:30pm 
         
Rate of Pay:      $40.222      

  
Rest Days:       Wednesday/Thursday 
   
Primary Duties: Must have a full understanding of the sales and accounting of tickets and related duties. Must 
possess the ability to service, define error codes and correct malfunctions in the Ticket Vending Machines 
(TVM). Process large amounts of currency and coins, prepare bank deposits, maintain accurate spare parts 
inventory, defective parts log and the TVM ticket stock book. Must be familiar with the TVM Malfunction and 
Maintenance reports. The applicant should be mechanically inclined and be able to lift coin magazines, 
cassettes, bill and coin vaults. Must be able to operate coin filler, currency counter/sorter, coin sorter and be 
familiar with obtaining a “state report” from the TVM utilizing a computer notebook. Verify TVM cash 
removals and prepare deposits from these removals. Must be able to verify the contents of change modules 
removed from the TVMs and refill these modules for replenishment of the machines. Prepare deposit for change 
orders and verify change orders when received. Must be able to reconcile all cash removals, deposits, and coin 
refills processed against reports generated daily and cashier’s safe. Will assist the Agent with the transfer of 
parts for repair between location and service contractor for TSMs. Record, verify, and forward any claims to 
Automated Ticket Sales area for processing. Must be able to lift full coin hoppers as part of daily routine. 
Passing a pre-screening assessment (i.e. physical, written and/or practical evaluation) will be required. Must 
have a valid NYS Driver’s license. Must be qualified in the sale and accounting of tickets or ticket vending 
machines. Must possess the ability to exercise good judgment and perform all assigned and related duties. 
Qualification of all TVM duties required. Incumbent must be customer oriented and be capable of effectively 
and courteously relating to customers. Will be required to work as directed. 

 

 

 

 

 

 

 

 

 

 

 



 

Position No. 11   Permanent  Ticket Clerk (C906) 
 
Location:     Penn Station/Atlantic Avenue 
 
Tour of Duty:     Wed/Thurs – Penn Station– 7:15am – 3:15pm 
     Friday - Atlantic Ave – 6:00am – 2:00pm 
     Saturday/Sunday - Penn Station – 7:30am – 3:30pm  
         
Rate of Pay:      Wed/Thurs – Penn Station– $40.052 
     Friday - Atlantic Ave – $38.674 
     Saturday/Sunday - Penn Station – $40.052 
        
Rest Days:       Monday/Tuesday 
   
Primary Duties: Must be qualified in the sale and accounting of tickets and related duties as outlined in the 
Instructions to Agents and Ticket Clerk Manual. Passing a pre-screening assessment (i.e. physical, written 
and/or practical evaluation) will be required. Must have a valid NYS Driver’s license. Must possess the ability 
to exercise good judgment and efficiently perform assigned duties. Will be required to work as directed. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

Position No. 12  Permanent   Ticket Clerk (C916) 
 
Location:     Penn Station – Info Clerk 
 
Tour of Duty:     Tues/Wed: Info Clerk – 6:00am-2:00pm 
     Thurs/Fri: Ticket Clerk TR 6:30am-2:30pm 
     Sat: Info Clerk 10:00pm-6:00am 
             
Rate of Pay:     Tues/Wed: Info Clerk – $37.226 
     Thurs/Fri: Ticket Clerk TR $40.052 
     Sat: Info Clerk $37.226 
         
Rest Days:       Sunday/Monday 
   
Primary Duties for Ticket Clerk and TR: Must be qualified in the sale and accounting of tickets and related 
duties as outlined in the Instructions to Agents and Ticket Clerk Manual. Passing a pre-screening assessment 
(i.e. physical, written and/or practical evaluation) will be required. Must have a valid NYS Driver’s license. 
Must possess the ability to exercise good judgment and efficiently perform assigned duties. Will be required to 
work as directed. 

Primary Duties for Information Clerk: Must be able to read train schedules and give prompt and accurate train 
information and use latest technology as it relates to fares, track assignments, schedules, ticket types and tour 
packages. Will be required to answer customer questions related to locations in and around the station. Will be 
required to monitor the waiting room checking that all occupants are valid ticket holders, checking customer 
tickets prior to entering waiting room, and maintaining the timetable racks throughout the station. Must be able 
to keep station posters and special instructions current, take in timetables deliveries, discard expired timetables 
and maintain an organized timetable room. Passing a pre-screening assessment (i.e. physical, written and/or 
practical evaluation) will be required. Must have a valid NYS Driver’s license. Must possess the ability to 
exercise good judgment and efficiently perform all assigned duties. Will be required to work as directed. 

 

 

 

 

 

 

 

 

 

 

 



 

Position No. 13  Permanent   Ticket Clerk (C994) 
 
Location:     Hillside/ Bethpage Facility - TSM 
 
Tour of Duty:     Wed/Thu - Hillside TSM – 7:30am – 3:30pm 
     Friday – Hillside TSM – 9:00am – 5:00pm 
     Sat/Sun – Bethpage Facility TSM – 6:00am – 2:00pm 

            
Rate of Pay:     $40.222 
         
Rest Days:       Monday/Tuesday  
   
Primary Duties: Must have a full understanding of the sales and accounting of tickets and related duties. Must 
possess the ability to service, define error codes and correct malfunctions in the Ticket Vending Machines 
(TVM). Process large amounts of currency and coins, prepare bank deposits, maintain accurate spare parts 
inventory, defective parts log and the TVM ticket stock book. Must be familiar with the TVM Malfunction and 
Maintenance reports. The applicant should be mechanically inclined and be able to lift coin magazines, 
cassettes, bill and coin vaults. Must be able to operate coin filler, currency counter/sorter, coin sorter and be 
familiar with obtaining a “state report” from the TVM utilizing a computer notebook. Verify TVM cash 
removals and prepare deposits from these removals. Must be able to verify the contents of change modules 
removed from the TVMs and refill these modules for replenishment of the machines. Prepare deposit for change 
orders and verify change orders when received. Must be able to reconcile all cash removals, deposits, and coin 
refills processed against reports generated daily and cashier’s safe. Will assist the Agent with the transfer of 
parts for repair between location and service contractor for TSMs. Record, verify, and forward any claims to 
Automated Ticket Sales area for processing. Must be able to lift full coin hoppers as part of daily routine. 
Passing a pre-screening assessment (i.e. physical, written and/or practical evaluation) will be required. Must 
have a valid NYS Driver’s license. Must be qualified in the sale and accounting of tickets or ticket vending 
machines. Must possess the ability to exercise good judgment and perform all assigned and related duties. 
Qualification of all TVM duties required. Incumbent must be customer oriented and be capable of effectively 
and courteously relating to customers. Will be required to work as directed. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 

Position No. 14  Permanent   Ticket Clerk (CG628) 
 
Location:     Grand Central Madison - Info 
 
Tour of Duty:     5:30pm – 1:30am 
             
Rate of Pay:      $37.226      

    
Rest Days:       Monday/Tuesday 
   
Primary Duties: Must be able to read train schedules and give prompt and accurate train information and use 
latest technology as it relates to fares, track assignments, schedules, ticket types and tour packages. Will be 
required to answer customer questions related to locations in and around the station. Will be required to monitor 
the waiting room checking that all occupants are valid ticket holders, checking customer tickets prior to entering 
waiting room, and maintaining the timetable racks throughout the station. Must be able to keep station posters 
and special instructions current, take in timetables deliveries, discard expired timetables and maintain an 
organized timetable room. Passing a pre-screening assessment (i.e., physical, written and/or practical 
evaluation) will be required. Must have a valid NYS Driver’s license. Must possess the ability to exercise good 
judgment and efficiently perform all assigned duties. Will be required to work as directed. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

Position No. 15  Permanent   Ticket Clerk (CG941) 
 
Location:     Grand Central Madison – Info Clerk/Ticket Clerk 
 
Tour of Duty:     Monday/Tuesday –Info Clerk– 5:30pm – 1:30am 
     Wednesday – Ticket Clerk - 5:30pm – 1:30am 
     Saturday/Sunday – Ticket Clerk - 5:30pm – 1:30am 
             
Rate of Pay:      Monday/Tuesday –Info Clerk– $37.226 
     Wednesday – Ticket Clerk - $40.052 
     Saturday/Sunday – Ticket Clerk - $40.052 
          
Rest Days:       Thursday/Friday  
   
Primary Duties for Ticket Clerk and TR: Must be qualified in the sale and accounting of tickets and related 
duties as outlined in the Instructions to Agents and Ticket Clerk Manual. Passing a pre-screening assessment 
(i.e. physical, written and/or practical evaluation) will be required. Must have a valid NYS Driver’s license. 
Must possess the ability to exercise good judgment and efficiently perform assigned duties. Will be required to 
work as directed. 

Primary Duties for Information Clerk: Must be able to read train schedules and give prompt and accurate train 
information and use latest technology as it relates to fares, track assignments, schedules, ticket types and tour 
packages. Will be required to answer customer questions related to locations in and around the station. Will be 
required to monitor the waiting room checking that all occupants are valid ticket holders, checking customer 
tickets prior to entering waiting room, and maintaining the timetable racks throughout the station. Must be able 
to keep station posters and special instructions current, take in timetables deliveries, discard expired timetables 
and maintain an organized timetable room. Passing a pre-screening assessment (i.e. physical, written and/or 
practical evaluation) will be required. Must have a valid NYS Driver’s license. Must possess the ability to 
exercise good judgment and efficiently perform all assigned duties. Will be required to work as directed. 

 

 

 

 

 

 

 

 

 

 

 



 

Position No. 16   Temporary  Ambassador 

Location:     Various  
 
Tour of Duty:     Various 
     
Rate of Pay:      $35.680 
              
Rest Days:       Various 
 
Primary Duties: Applicant will be required to work split shifts (two four hour shifts in any given twelve-hour 
period) at various locations which include but not limited to Penn Station, Jamaica Station, Atlantic Terminal, 
Grand Central Madison, and Citifield. Required to work singly or part of a team to provide outstanding 
customer service to MTA/LIRR customers utilizing technological devices and printed materials.  Applicant 
must be customer orientated and be capable of effectively and courteously relating information to customers.  
Will be required to assist customers with directions pertaining to travel throughout the MTA/LIRR’s four main 
terminals, eleven branches, major connection points and stations, in addition to Ticket Selling Machine usage.  
Must be able to provide direction to mass transit systems, local points of interest, landmarks, 
elevators/escalators, station exits and ticket selling windows.  Required to assist customers with limited mobility 
to exits, platforms, bus stops, cab stands, and other mass transit points.  Will be required to work 
indoors/outdoors and in all types of weather conditions.  Incumbent may receive an annual, non-pensionable 
stipend in an amount not less than $500 and no greater than $1900 by December 15 each year. A weekly 
schedule will be provided each Monday for the following week; however, this schedule is subject to change.   
Must possess the ability to exercise good judgment and perform all other related duties as assigned and work as 
directed.  

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 
Position No. 17   Temporary  Ambassador 

Location:     Various  
 
Tour of Duty:     Various 
     
Rate of Pay:      $35.680 
              
Rest Days:       Various 
 
Primary Duties: Applicant will be required to work split shifts (two four hour shifts in any given twelve-hour 
period) at various locations which include but not limited to Penn Station, Jamaica Station, Atlantic Terminal, 
Grand Central Madison, and Citifield. Required to work singly or part of a team to provide outstanding 
customer service to MTA/LIRR customers utilizing technological devices and printed materials.  Applicant 
must be customer orientated and be capable of effectively and courteously relating information to customers.  
Will be required to assist customers with directions pertaining to travel throughout the MTA/LIRR’s four main 
terminals, eleven branches, major connection points and stations, in addition to Ticket Selling Machine usage.  
Must be able to provide direction to mass transit systems, local points of interest, landmarks, 
elevators/escalators, station exits and ticket selling windows.  Required to assist customers with limited mobility 
to exits, platforms, bus stops, cab stands, and other mass transit points.  Will be required to work 
indoors/outdoors and in all types of weather conditions.  Incumbent may receive an annual, non-pensionable 
stipend in an amount not less than $500 and no greater than $1900 by December 15 each year. A weekly 
schedule will be provided each Monday for the following week; however, this schedule is subject to change.   
Must possess the ability to exercise good judgment and perform all other related duties as assigned and work as 
directed.  

 

 

 

 

 

 

 

 

 

 

 

 

 



 

Position No. 18   Temporary  Ambassador 

Location:     Various  
 
Tour of Duty:     Various 
     
Rate of Pay:      $35.680 
              
Rest Days:       Various 
 
Primary Duties: Applicant will be required to work split shifts (two four hour shifts in any given twelve-hour 
period) at various locations which include but not limited to Penn Station, Jamaica Station, Atlantic Terminal, 
Grand Central Madison, and Citifield. Required to work singly or part of a team to provide outstanding 
customer service to MTA/LIRR customers utilizing technological devices and printed materials.  Applicant 
must be customer orientated and be capable of effectively and courteously relating information to customers.  
Will be required to assist customers with directions pertaining to travel throughout the MTA/LIRR’s four main 
terminals, eleven branches, major connection points and stations, in addition to Ticket Selling Machine usage.  
Must be able to provide direction to mass transit systems, local points of interest, landmarks, 
elevators/escalators, station exits and ticket selling windows.  Required to assist customers with limited mobility 
to exits, platforms, bus stops, cab stands, and other mass transit points.  Will be required to work 
indoors/outdoors and in all types of weather conditions.  Incumbent may receive an annual, non-pensionable 
stipend in an amount not less than $500 and no greater than $1900 by December 15 each year. A weekly 
schedule will be provided each Monday for the following week; however, this schedule is subject to change.   
Must possess the ability to exercise good judgment and perform all other related duties as assigned and work as 
directed.  

 

 

 

 

 

 

 

 

 

 

 

 

 



 

Position No. 19   Temporary  Ambassador 

Location:     Various  
 
Tour of Duty:     Various 
     
Rate of Pay:      $35.680 
              
Rest Days:       Various 
 
Primary Duties: Applicant will be required to work split shifts (two four hour shifts in any given twelve-hour 
period) at various locations which include but not limited to Penn Station, Jamaica Station, Atlantic Terminal, 
Grand Central Madison, and Citifield. Required to work singly or part of a team to provide outstanding 
customer service to MTA/LIRR customers utilizing technological devices and printed materials.  Applicant 
must be customer orientated and be capable of effectively and courteously relating information to customers.  
Will be required to assist customers with directions pertaining to travel throughout the MTA/LIRR’s four main 
terminals, eleven branches, major connection points and stations, in addition to Ticket Selling Machine usage.  
Must be able to provide direction to mass transit systems, local points of interest, landmarks, 
elevators/escalators, station exits and ticket selling windows.  Required to assist customers with limited mobility 
to exits, platforms, bus stops, cab stands, and other mass transit points.  Will be required to work 
indoors/outdoors and in all types of weather conditions.  Incumbent may receive an annual, non-pensionable 
stipend in an amount not less than $500 and no greater than $1900 by December 15 each year. A weekly 
schedule will be provided each Monday for the following week; however, this schedule is subject to change.   
Must possess the ability to exercise good judgment and perform all other related duties as assigned and work as 
directed.  

 

 

 

 

 

 

 

 

 

 

 

 

 



 

Position No. 20  Permanent    Ambassador 

Location:     Various  
 
Tour of Duty:     Various 
     
Rate of Pay:      $35.680 
              
Rest Days:       Various 
 
Primary Duties: Applicant will be required to work split shifts (two four hour shifts in any given twelve-hour 
period) at various locations which include but not limited to Penn Station, Jamaica Station, Atlantic Terminal, 
Grand Central Madison, and Citifield. Required to work singly or part of a team to provide outstanding 
customer service to MTA/LIRR customers utilizing technological devices and printed materials.  Applicant 
must be customer orientated and be capable of effectively and courteously relating information to customers.  
Will be required to assist customers with directions pertaining to travel throughout the MTA/LIRR’s four main 
terminals, eleven branches, major connection points and stations, in addition to Ticket Selling Machine usage.  
Must be able to provide direction to mass transit systems, local points of interest, landmarks, 
elevators/escalators, station exits and ticket selling windows.  Required to assist customers with limited mobility 
to exits, platforms, bus stops, cab stands, and other mass transit points.  Will be required to work 
indoors/outdoors and in all types of weather conditions.  Incumbent may receive an annual, non-pensionable 
stipend in an amount not less than $500 and no greater than $1900 by December 15 each year. A weekly 
schedule will be provided each Monday for the following week; however, this schedule is subject to change.   
Must possess the ability to exercise good judgment and perform all other related duties as assigned and work as 
directed.  

 

 

 

 

 

 

 

 

 

 

 

 

 



 

Position No. 21  Permanent   Ambassador 

Location:     Various  
 
Tour of Duty:     Various 
     
Rate of Pay:      $35.680 
              
Rest Days:       Various 
 
Primary Duties: Applicant will be required to work split shifts (two four hour shifts in any given twelve-hour 
period) at various locations which include but not limited to Penn Station, Jamaica Station, Atlantic Terminal, 
Grand Central Madison, and Citifield. Required to work singly or part of a team to provide outstanding 
customer service to MTA/LIRR customers utilizing technological devices and printed materials.  Applicant 
must be customer orientated and be capable of effectively and courteously relating information to customers.  
Will be required to assist customers with directions pertaining to travel throughout the MTA/LIRR’s four main 
terminals, eleven branches, major connection points and stations, in addition to Ticket Selling Machine usage.  
Must be able to provide direction to mass transit systems, local points of interest, landmarks, 
elevators/escalators, station exits and ticket selling windows.  Required to assist customers with limited mobility 
to exits, platforms, bus stops, cab stands, and other mass transit points.  Will be required to work 
indoors/outdoors and in all types of weather conditions.  Incumbent may receive an annual, non-pensionable 
stipend in an amount not less than $500 and no greater than $1900 by December 15 each year. A weekly 
schedule will be provided each Monday for the following week; however, this schedule is subject to change.   
Must possess the ability to exercise good judgment and perform all other related duties as assigned and work as 
directed.  

 

 

 

 

 

 

 

 

 

 

 

 

 



 

Position No. 22  Permanent   Ambassador 

Location:     Various  
 
Tour of Duty:     Various 
     
Rate of Pay:      $35.680 
              
Rest Days:       Various 
 
Primary Duties: Applicant will be required to work split shifts (two four hour shifts in any given twelve-hour 
period) at various locations which include but not limited to Penn Station, Jamaica Station, Atlantic Terminal, 
Grand Central Madison, and Citifield. Required to work singly or part of a team to provide outstanding 
customer service to MTA/LIRR customers utilizing technological devices and printed materials.  Applicant 
must be customer orientated and be capable of effectively and courteously relating information to customers.  
Will be required to assist customers with directions pertaining to travel throughout the MTA/LIRR’s four main 
terminals, eleven branches, major connection points and stations, in addition to Ticket Selling Machine usage.  
Must be able to provide direction to mass transit systems, local points of interest, landmarks, 
elevators/escalators, station exits and ticket selling windows.  Required to assist customers with limited mobility 
to exits, platforms, bus stops, cab stands, and other mass transit points.  Will be required to work 
indoors/outdoors and in all types of weather conditions.  Incumbent may receive an annual, non-pensionable 
stipend in an amount not less than $500 and no greater than $1900 by December 15 each year. A weekly 
schedule will be provided each Monday for the following week; however, this schedule is subject to change.   
Must possess the ability to exercise good judgment and perform all other related duties as assigned and work as 
directed.  

 

 

 

 

 

 

 

 

 

 

 

 

 



 

Position No. 23  Permanent   Ambassador 

Location:     Various  
 
Tour of Duty:     Various 
     
Rate of Pay:      $35.680 
              
Rest Days:       Various 
 
Primary Duties: Applicant will be required to work split shifts (two four hour shifts in any given twelve-hour 
period) at various locations which include but not limited to Penn Station, Jamaica Station, Atlantic Terminal, 
Grand Central Madison, and Citifield. Required to work singly or part of a team to provide outstanding 
customer service to MTA/LIRR customers utilizing technological devices and printed materials.  Applicant 
must be customer orientated and be capable of effectively and courteously relating information to customers.  
Will be required to assist customers with directions pertaining to travel throughout the MTA/LIRR’s four main 
terminals, eleven branches, major connection points and stations, in addition to Ticket Selling Machine usage.  
Must be able to provide direction to mass transit systems, local points of interest, landmarks, 
elevators/escalators, station exits and ticket selling windows.  Required to assist customers with limited mobility 
to exits, platforms, bus stops, cab stands, and other mass transit points.  Will be required to work 
indoors/outdoors and in all types of weather conditions.  Incumbent may receive an annual, non-pensionable 
stipend in an amount not less than $500 and no greater than $1900 by December 15 each year. A weekly 
schedule will be provided each Monday for the following week; however, this schedule is subject to change.   
Must possess the ability to exercise good judgment and perform all other related duties as assigned and work as 
directed.  

 

 

 

 

 

 

 

 

 

 

 

 

 



 

Position No. 24  Permanent   Ambassador 

Location:     Various  
 
Tour of Duty:     Various 
     
Rate of Pay:      $35.680 
              
Rest Days:       Various 
 
Primary Duties: Applicant will be required to work split shifts (two four hour shifts in any given twelve-hour 
period) at various locations which include but not limited to Penn Station, Jamaica Station, Atlantic Terminal, 
Grand Central Madison, and Citifield. Required to work singly or part of a team to provide outstanding 
customer service to MTA/LIRR customers utilizing technological devices and printed materials.  Applicant 
must be customer orientated and be capable of effectively and courteously relating information to customers.  
Will be required to assist customers with directions pertaining to travel throughout the MTA/LIRR’s four main 
terminals, eleven branches, major connection points and stations, in addition to Ticket Selling Machine usage.  
Must be able to provide direction to mass transit systems, local points of interest, landmarks, 
elevators/escalators, station exits and ticket selling windows.  Required to assist customers with limited mobility 
to exits, platforms, bus stops, cab stands, and other mass transit points.  Will be required to work 
indoors/outdoors and in all types of weather conditions.  Incumbent may receive an annual, non-pensionable 
stipend in an amount not less than $500 and no greater than $1900 by December 15 each year. A weekly 
schedule will be provided each Monday for the following week, however, this schedule is subject to change.   
Must possess the ability to exercise good judgment and perform all other related duties as assigned and work as 
directed.  

 

 

 

 

 

 

 

 

 

 

 

 

 



 

Position No. 25  Permanent   Ambassador 

Location:     Various  
 
Tour of Duty:     Various 
     
Rate of Pay:      $35.680 
              
Rest Days:       Various 
 
Primary Duties: Applicant will be required to work split shifts (two four hour shifts in any given twelve-hour 
period) at various locations which include but not limited to Penn Station, Jamaica Station, Atlantic Terminal, 
Grand Central Madison, and Citifield. Required to work singly or part of a team to provide outstanding 
customer service to MTA/LIRR customers utilizing technological devices and printed materials.  Applicant 
must be customer orientated and be capable of effectively and courteously relating information to customers.  
Will be required to assist customers with directions pertaining to travel throughout the MTA/LIRR’s four main 
terminals, eleven branches, major connection points and stations, in addition to Ticket Selling Machine usage.  
Must be able to provide direction to mass transit systems, local points of interest, landmarks, 
elevators/escalators, station exits and ticket selling windows.  Required to assist customers with limited mobility 
to exits, platforms, bus stops, cab stands, and other mass transit points.  Will be required to work 
indoors/outdoors and in all types of weather conditions.  Incumbent may receive an annual, non-pensionable 
stipend in an amount not less than $500 and no greater than $1900 by December 15 each year. A weekly 
schedule will be provided each Monday for the following week; however, this schedule is subject to change.   
Must possess the ability to exercise good judgment and perform all other related duties as assigned and work as 
directed.  

 

 

 

 

 

 

 

 

 

 

 

 

 



 

Position No. 26  Permanent  Station Appearance Maintainer (GCM667) 
 
Location:      Grand Central Madison 
 
Tour of Duty:      6:00am – 2:00pm 
               
Rate of Pay:       $33.194 
              
Rest Days:      Monday/Tuesday 
 
Primary Duties: Operate singly and/or part of a team to clean and maintain the appearance of the Long Island 
Railroad properties, stations, office buildings and other appurtenances associated with company property.  
Routine work includes but is not limited to the operation of mechanical cleaning equipment, cleaning stations, 
platforms, public restrooms, sidewalks, waiting rooms, ticket offices, graffiti removal, snow (includes curb 
cutouts and sidewalks) and ice removal, spread ice-melting chemicals, lifting of heavy items if needed (garbage, 
furniture, salt bags).  Must perform work in accordance with written and oral instructions that specify the 
priority and frequency of daily duties at each location.  Responsible to perform duties as directed.  All duties 
must be performed in an efficient and courteous manner.  Required to receive deliveries and to move furniture 
from one location to another within the complex.  Will be required to set up as requested:  Conference rooms, 
cafeteria, classrooms, etc. This will include the moving of chairs, tables, partitions and temporary walls for 
scheduled staff meetings or different departments.  Station Cleaner/Laborer must be available as directed for 
emergency and safety related problems and to maintain bathrooms and heavily used areas. 

Responsible to complete daily station cleaning reports and to provide reports to supervisors as directed.  
Operate company vehicles and drive between Long Island Railroad properties.  Must make minor repairs (e.g., 
change flat tires) as necessary to completion of daily assignment.  Must hold a valid New York State Driver's 
License.  Must be able to understand and follow road maps and/or written descriptions to travel between 
locations.  Required to communicate with supervisors and display LIRR photo access card to provide positive 
employee identification. Always required to wear personal protective equipment when needed with a minimum 
of safety shoes and full-length pants to be worn.  Will be responsible for providing a safe, clean environment for 
customers and employees and required to perform station appearance maintainer/laborer duties as directed by 
the Foremen, Terminal Managers and/or Branch Line Managers 

 

 

 

 

 

 

 

 

 



 

Position No. 27  Permanent  Station Appearance Maintainer (GCM669) 
 
Location:      Grand Central Madison 
 
Tour of Duty:      2:00pm – 10:00pm 
               
Rate of Pay:       $33.194 
              
Rest Days:      Tuesday/Wednesday 
 
Primary Duties: Operate singly and/or part of a team to clean and maintain the appearance of the Long Island 
Railroad properties, stations, office buildings and other appurtenances associated with company property.  
Routine work includes but is not limited to the operation of mechanical cleaning equipment, cleaning stations, 
platforms, public restrooms, sidewalks, waiting rooms, ticket offices, graffiti removal, snow (includes curb 
cutouts and sidewalks) and ice removal, spread ice-melting chemicals, lifting of heavy items if needed (garbage, 
furniture, salt bags).  Must perform work in accordance with written and oral instructions that specify the 
priority and frequency of daily duties at each location.  Responsible to perform duties as directed.  All duties 
must be performed in an efficient and courteous manner.  Required to receive deliveries and to move furniture 
from one location to another within the complex.  Will be required to set up as requested:  Conference rooms, 
cafeteria, classrooms, etc. This will include the moving of chairs, tables, partitions and temporary walls for 
scheduled staff meetings or different departments.  Station Cleaner/Laborer must be available as directed for 
emergency and safety related problems and to maintain bathrooms and heavily used areas. 

Responsible to complete daily station cleaning reports and to provide reports to supervisors as directed.  
Operate company vehicles and drive between Long Island Railroad properties.  Must make minor repairs (e.g., 
change flat tires) as necessary to completion of daily assignment.  Must hold a valid New York State Driver's 
License.  Must be able to understand and follow road maps and/or written descriptions to travel between 
locations.  Required to communicate with supervisors and display LIRR photo access card to provide positive 
employee identification. Always required to wear personal protective equipment when needed with a minimum 
of safety shoes and full-length pants to be worn.  Will be responsible for providing a safe, clean environment for 
customers and employees and required to perform station appearance maintainer/laborer duties as directed by 
the Foremen, Terminal Managers and/or Branch Line Managers 

 

 

 

 

 

 

 

 

 



 

Position No. 28  Permanent  Station Appearance Maintainer (GCM673) 
 
Location:      Grand Central Madison 
 
Tour of Duty:      10:00pm – 6:00am  
               
Rate of Pay:       $33.194 
              
Rest Days:      Saturday/Sunday 
 
Primary Duties: Operate singly and/or part of a team to clean and maintain the appearance of the Long Island 
Railroad properties, stations, office buildings and other appurtenances associated with company property.  
Routine work includes but is not limited to the operation of mechanical cleaning equipment, cleaning stations, 
platforms, public restrooms, sidewalks, waiting rooms, ticket offices, graffiti removal, snow (includes curb 
cutouts and sidewalks) and ice removal, spread ice-melting chemicals, lifting of heavy items if needed (garbage, 
furniture, salt bags).  Must perform work in accordance with written and oral instructions that specify the 
priority and frequency of daily duties at each location.  Responsible to perform duties as directed.  All duties 
must be performed in an efficient and courteous manner.  Required to receive deliveries and to move furniture from 
one location to another within the complex.  Will be required to set up as requested:  Conference rooms, cafeteria, 
classrooms, etc. This will include the moving of chairs, tables, partitions and temporary walls for scheduled staff meetings 
or different departments.  Station Cleaner/Laborer must be available as directed for emergency and safety related 
problems and to maintain bathrooms and heavily used areas. 

Responsible to complete daily station cleaning reports and to provide reports to supervisors as directed.  
Operate company vehicles and drive between Long Island Railroad properties.  Must make minor repairs (e.g., 
change flat tires) as necessary to completion of daily assignment.  Must hold a valid New York State Driver's 
License.  Must be able to understand and follow road maps and/or written descriptions to travel between 
locations.  Required to communicate with supervisors and display LIRR photo access card to provide positive 
employee identification. Always required to wear personal protective equipment when needed with a minimum 
of safety shoes and full-length pants to be worn.  Will be responsible for providing a safe, clean environment for 
customers and employees and required to perform station appearance maintainer/laborer duties as directed by 
the Foremen, Terminal Managers and/or Branch Line Managers. 

 

 

 

 

 

 

 

 

 



 

Position No. 29  Permanent  Station Appearance Maintainer (GCM674) Assigned K. Wade 
 
Location:      Grand Central Madison  
 
Tour of Duty:      10:00pm – 6:00am      
         
Rate of Pay:       $33.194 
             
Rest Days:      Sunday/Monday 
 
Primary Duties: Operate singly and/or part of a team to clean and maintain the appearance of the Long Island 
Railroad properties, stations, office buildings and other appurtenances associated with company property.  
Routine work includes but is not limited to the operation of mechanical cleaning equipment, cleaning stations, 
platforms, public restrooms, sidewalks, waiting rooms, ticket offices, graffiti removal, snow (includes curb 
cutouts and sidewalks) and ice removal, spread ice-melting chemicals, lifting of heavy items if needed (garbage, 
furniture, salt bags).  Must perform work in accordance with written and oral instructions that specify the 
priority and frequency of daily duties at each location.  Responsible to perform duties as directed.  All duties 
must be performed in an efficient and courteous manner.  Required to receive deliveries and to move furniture 
from one location to another within the complex.  Will be required to set up as requested:  Conference rooms, 
cafeteria, classrooms, etc. This will include the moving of chairs, tables, partitions and temporary walls for 
scheduled staff meetings or different departments.  Station Cleaner/Laborer must be available as directed for 
emergency and safety related problems and to maintain bathrooms and heavily used areas. 

Responsible to complete daily station cleaning reports and to provide reports to supervisors as directed.  
Operate company vehicles and drive between Long Island Railroad properties.  Must make minor repairs (e.g., 
change flat tires) as necessary to completion of daily assignment.  Must hold a valid New York State Driver's 
License.  Must be able to understand and follow road maps and/or written descriptions to travel between 
locations.  Required to communicate with supervisors and display LIRR photo access card to provide positive 
employee identification. Always required to wear personal protective equipment when needed with a minimum 
of safety shoes and full-length pants to be worn.  Will be responsible for providing a safe, clean environment for 
customers and employees and required to perform station appearance maintainer/laborer duties as directed by 
the Foremen, Terminal Managers and/or Branch Line Managers. 

 

 

 

 

 

 

 

 

 



 

Position No. 30  Permanent  Station Appearance Maintainer (GCM675) Assigned S. Morris 
 
Location:      Grand Central Madison  
 
Tour of Duty:      10:00pm – 6:00am 
               
Rate of Pay:       $33.194 
             
Rest Days:      Tuesday/Wednesday 
 
Primary Duties: Operate singly and/or part of a team to clean and maintain the appearance of the Long Island 
Railroad properties, stations, office buildings and other appurtenances associated with company property.  
Routine work includes but is not limited to the operation of mechanical cleaning equipment, cleaning stations, 
platforms, public restrooms, sidewalks, waiting rooms, ticket offices, graffiti removal, snow (includes curb 
cutouts and sidewalks) and ice removal, spread ice-melting chemicals, lifting of heavy items if needed (garbage, 
furniture, salt bags).  Must perform work in accordance with written and oral instructions that specify the 
priority and frequency of daily duties at each location.  Responsible to perform duties as directed.  All duties 
must be performed in an efficient and courteous manner.  Required to receive deliveries and to move furniture 
from one location to another within the complex.  Will be required to set up as requested:  Conference rooms, 
cafeteria, classrooms, etc. This will include the moving of chairs, tables, partitions and temporary walls for 
scheduled staff meetings or different departments.  Station Cleaner/Laborer must be available as directed for 
emergency and safety related problems and to maintain bathrooms and heavily used areas. 

Responsible to complete daily station cleaning reports and to provide reports to supervisors as directed.  
Operate company vehicles and drive between Long Island Railroad properties.  Must make minor repairs (e.g., 
change flat tires) as necessary to completion of daily assignment.  Must hold a valid New York State Driver's 
License.  Must be able to understand and follow road maps and/or written descriptions to travel between 
locations.  Required to communicate with supervisors and display LIRR photo access card to provide positive 
employee identification. Always required to wear personal protective equipment when needed with a minimum 
of safety shoes and full-length pants to be worn.  Will be responsible for providing a safe, clean environment for 
customers and employees and required to perform station appearance maintainer/laborer duties as directed by 
the Foremen, Terminal Managers and/or Branch Line Managers. 

 

 

 

 

 

 

 

 

 



 

Position No. 31  Permanent  Station Appearance Maintainer (GCM676) – Assigned C. Keller 
 
Location:      Grand Central Madison  
 
Tour of Duty:      10:00pm – 6:00am 
               
Rate of Pay:       $33.194 
             
Rest Days:      Thursday/Friday 
 
Primary Duties: Operate singly and/or part of a team to clean and maintain the appearance of the Long Island 
Railroad properties, stations, office buildings and other appurtenances associated with company property.  
Routine work includes but is not limited to the operation of mechanical cleaning equipment, cleaning stations, 
platforms, public restrooms, sidewalks, waiting rooms, ticket offices, graffiti removal, snow (includes curb 
cutouts and sidewalks) and ice removal, spread ice-melting chemicals, lifting of heavy items if needed (garbage, 
furniture, salt bags).  Must perform work in accordance with written and oral instructions that specify the 
priority and frequency of daily duties at each location.  Responsible to perform duties as directed.  All duties 
must be performed in an efficient and courteous manner.  Required to receive deliveries and to move furniture 
from one location to another within the complex.  Will be required to set up as requested:  Conference rooms, 
cafeteria, classrooms, etc. This will include the moving of chairs, tables, partitions and temporary walls for 
scheduled staff meetings or different departments.  Station Cleaner/Laborer must be available as directed for 
emergency and safety related problems and to maintain bathrooms and heavily used areas. 

Responsible to complete daily station cleaning reports and to provide reports to supervisors as directed.  
Operate company vehicles and drive between Long Island Railroad properties.  Must make minor repairs (e.g., 
change flat tires) as necessary to completion of daily assignment.  Must hold a valid New York State Driver's 
License.  Must be able to understand and follow road maps and/or written descriptions to travel between 
locations.  Required to communicate with supervisors and display LIRR photo access card to provide positive 
employee identification. Always required to wear personal protective equipment when needed with a minimum 
of safety shoes and full-length pants to be worn.  Will be responsible for providing a safe, clean environment for 
customers and employees and required to perform station appearance maintainer/laborer duties as directed by 
the Foremen, Terminal Managers and/or Branch Line Managers. 

 

 

 

 

 

 

 

 

 



 

Position No. 32  Permanent  Station Appearance Maintainer (GCM677) – Assigned T. Jenkins 

 
Location:      Grand Central Madison  
 
Tour of Duty:      10:00pm – 6:00am 
               
Rate of Pay:       $33.194 
             
Rest Days:      Wednesday/Thursday 
 
Primary Duties: Operate singly and/or part of a team to clean and maintain the appearance of the Long Island 
Railroad properties, stations, office buildings and other appurtenances associated with company property.  
Routine work includes but is not limited to the operation of mechanical cleaning equipment, cleaning stations, 
platforms, public restrooms, sidewalks, waiting rooms, ticket offices, graffiti removal, snow (includes curb 
cutouts and sidewalks) and ice removal, spread ice-melting chemicals, lifting of heavy items if needed (garbage, 
furniture, salt bags).  Must perform work in accordance with written and oral instructions that specify the 
priority and frequency of daily duties at each location.  Responsible to perform duties as directed.  All duties 
must be performed in an efficient and courteous manner.  Required to receive deliveries and to move furniture 
from one location to another within the complex.  Will be required to set up as requested:  Conference rooms, 
cafeteria, classrooms, etc. This will include the moving of chairs, tables, partitions and temporary walls for 
scheduled staff meetings or different departments.  Station Cleaner/Laborer must be available as directed for 
emergency and safety related problems and to maintain bathrooms and heavily used areas. 

Responsible to complete daily station cleaning reports and to provide reports to supervisors as directed.  
Operate company vehicles and drive between Long Island Railroad properties.  Must make minor repairs (e.g., 
change flat tires) as necessary to completion of daily assignment.  Must hold a valid New York State Driver's 
License.  Must be able to understand and follow road maps and/or written descriptions to travel between 
locations.  Required to communicate with supervisors and display LIRR photo access card to provide positive 
employee identification. Always required to wear personal protective equipment when needed with a minimum 
of safety shoes and full-length pants to be worn.  Will be responsible for providing a safe, clean environment for 
customers and employees and required to perform station appearance maintainer/laborer duties as directed by 
the Foremen, Terminal Managers and/or Branch Line Managers. 

 

 

 

 

 

 

 

 

 



 

Position No. 33  Permanent  Station Appearance Maintainer (GCM985) – Assigned Y. Burdos 

 
Location:      Grand Central Madison – SAM/Chief SAM 
 
Tour of Duty:      Wed/Thurs/Fri – SAM - 2:00pm – 10:00pm 
       Saturday/Sunday – Chief SAM - 2:00pm – 10:00pm 
               
Rate of Pay:       Wed/Thurs/Fri – SAM - $33.194 
       Saturday/Sunday – Chief SAM - $37.914 
             
Rest Days:      Monday/Tuesday 
 
Primary Duties: Must be able to supervise, coordinate and instruct Station Appearance Maintainers and 
Laborers in the performance of their duties.  Must be completely familiar with the work rules of employees 
being supervised.   

Operate singly and/or part of a team to clean and maintain the appearance of the Long Island Railroad 
properties, stations, office buildings and other appurtenances associated with company property.  Routine work 
includes but is not limited to the operation of mechanical cleaning equipment, cleaning stations, platforms, 
public restrooms, sidewalks, waiting rooms, ticket offices, graffiti removal, snow (includes curb cutouts and 
sidewalks) and ice removal, spread ice-melting chemicals, lifting of heavy items when needed (garbage, 
furniture, salt bags). Heavy box lifting, use rakes, use shovels, use high speed floor polishing equipment, use 
compressors and spray washers. Must perform work in accordance with written and oral instructions that 
specify the priority and frequency of daily duties at each location.  Responsible to perform duties as directed.  
All duties must be performed in an efficient and courteous manner.   

Responsible to complete daily station cleaning reports and to provide reports to supervisors as directed.  
Operate company vehicles and drive between Long Island Railroad properties.  Must make minor repairs (e.g., 
change flat tires) as necessary to completion of daily assignment.  Must hold a valid New York State Driver's 
License.  Must be able to understand and follow road maps and/or written descriptions to travel between 
locations.  Required to communicate with supervisors and display LIRR photo access card to provide positive 
employee identification. Will be responsible for providing a safe, clean environment for customers and 
employees and required to perform station appearance maintainer/laborer duties as directed by the Foremen, 
Terminal Managers and/or Branch Line Managers.  Always required to wear personal protective equipment 
when needed with a minimum of safety shoes and full-length pants to be worn.   

 

 

 

 

 

 

 



 

Position No. 34  Permanent  Station Appearance Maintainer (GCM986) – Assigned M. Cirisano 

 
Location:      Grand Central Madison  
 
Tour of Duty:      6:00am – 2:00pm 
               
Rate of Pay:       $33.194 
             
Rest Days:      Tuesday/Wednesday 
 
Primary Duties: Operate singly and/or part of a team to clean and maintain the appearance of the Long Island 
Railroad properties, stations, office buildings and other appurtenances associated with company property.  
Routine work includes but is not limited to the operation of mechanical cleaning equipment, cleaning stations, 
platforms, public restrooms, sidewalks, waiting rooms, ticket offices, graffiti removal, snow (includes curb 
cutouts and sidewalks) and ice removal, spread ice-melting chemicals, lifting of heavy items if needed (garbage, 
furniture, salt bags).  Must perform work in accordance with written and oral instructions that specify the 
priority and frequency of daily duties at each location.  Responsible to perform duties as directed.  All duties 
must be performed in an efficient and courteous manner.  Required to receive deliveries and to move furniture 
from one location to another within the complex.  Will be required to set up as requested:  Conference rooms, 
cafeteria, classrooms, etc. This will include the moving of chairs, tables, partitions and temporary walls for 
scheduled staff meetings or different departments.  Station Cleaner/Laborer must be available as directed for 
emergency and safety related problems and to maintain bathrooms and heavily used areas. 

Responsible to complete daily station cleaning reports and to provide reports to supervisors as directed.  
Operate company vehicles and drive between Long Island Railroad properties.  Must make minor repairs (e.g., 
change flat tires) as necessary to completion of daily assignment.  Must hold a valid New York State Driver's 
License.  Must be able to understand and follow road maps and/or written descriptions to travel between 
locations.  Required to communicate with supervisors and display LIRR photo access card to provide positive 
employee identification. Always required to wear personal protective equipment when needed with a minimum 
of safety shoes and full-length pants to be worn.  Will be responsible for providing a safe, clean environment for 
customers and employees and required to perform station appearance maintainer/laborer duties as directed by 
the Foremen, Terminal Managers and/or Branch Line Managers. 

 

 

 

 

 

 

 

 

 



 

Position No. 35  Permanent  Station Appearance Maintainer (GCM987) Assigned C. Shaughnessy 

 
Location:      Grand Central Madison  
 
Tour of Duty:      6:00am – 2:00pm 
               
Rate of Pay:       $33.194 
             
Rest Days:      Thursday/Friday 
 
Primary Duties: Operate singly and/or part of a team to clean and maintain the appearance of the Long Island 
Railroad properties, stations, office buildings and other appurtenances associated with company property.  
Routine work includes but is not limited to the operation of mechanical cleaning equipment, cleaning stations, 
platforms, public restrooms, sidewalks, waiting rooms, ticket offices, graffiti removal, snow (includes curb 
cutouts and sidewalks) and ice removal, spread ice-melting chemicals, lifting of heavy items if needed (garbage, 
furniture, salt bags).  Must perform work in accordance with written and oral instructions that specify the 
priority and frequency of daily duties at each location.  Responsible to perform duties as directed.  All duties 
must be performed in an efficient and courteous manner.  Required to receive deliveries and to move furniture 
from one location to another within the complex.  Will be required to set up as requested:  Conference rooms, 
cafeteria, classrooms, etc. This will include the moving of chairs, tables, partitions and temporary walls for 
scheduled staff meetings or different departments.  Station Cleaner/Laborer must be available as directed for 
emergency and safety related problems and to maintain bathrooms and heavily used areas. 

Responsible to complete daily station cleaning reports and to provide reports to supervisors as directed.  
Operate company vehicles and drive between Long Island Railroad properties.  Must make minor repairs (e.g., 
change flat tires) as necessary to completion of daily assignment.  Must hold a valid New York State Driver's 
License.  Must be able to understand and follow road maps and/or written descriptions to travel between 
locations.  Required to communicate with supervisors and display LIRR photo access card to provide positive 
employee identification. Always required to wear personal protective equipment when needed with a minimum 
of safety shoes and full-length pants to be worn.  Will be responsible for providing a safe, clean environment for 
customers and employees and required to perform station appearance maintainer/laborer duties as directed by 
the Foremen, Terminal Managers and/or Branch Line Managers. 

 

 

 

 

 

 

 

 

 



 

Position No. 36  Permanent  Station Appearance Maintainer (GCM989) Assigned L. McCravey 

 
Location:      Grand Central Madison  
 
Tour of Duty:      10:00pm – 6:00am 
               
Rate of Pay:       $33.194 
             
Rest Days:      Monday/Tuesday 
 
Primary Duties: Operate singly and/or part of a team to clean and maintain the appearance of the Long Island 
Railroad properties, stations, office buildings and other appurtenances associated with company property.  
Routine work includes but is not limited to the operation of mechanical cleaning equipment, cleaning stations, 
platforms, public restrooms, sidewalks, waiting rooms, ticket offices, graffiti removal, snow (includes curb 
cutouts and sidewalks) and ice removal, spread ice-melting chemicals, lifting of heavy items if needed (garbage, 
furniture, salt bags).  Must perform work in accordance with written and oral instructions that specify the 
priority and frequency of daily duties at each location.  Responsible to perform duties as directed.  All duties 
must be performed in an efficient and courteous manner.  Required to receive deliveries and to move furniture 
from one location to another within the complex.  Will be required to set up as requested:  Conference rooms, 
cafeteria, classrooms, etc. This will include the moving of chairs, tables, partitions and temporary walls for 
scheduled staff meetings or different departments.  Station Cleaner/Laborer must be available as directed for 
emergency and safety related problems and to maintain bathrooms and heavily used areas. 

Responsible to complete daily station cleaning reports and to provide reports to supervisors as directed.  
Operate company vehicles and drive between Long Island Railroad properties.  Must make minor repairs (e.g., 
change flat tires) as necessary to completion of daily assignment.  Must hold a valid New York State Driver's 
License.  Must be able to understand and follow road maps and/or written descriptions to travel between 
locations.  Required to communicate with supervisors and display LIRR photo access card to provide positive 
employee identification. Always required to wear personal protective equipment when needed with a minimum 
of safety shoes and full-length pants to be worn.  Will be responsible for providing a safe, clean environment for 
customers and employees and required to perform station appearance maintainer/laborer duties as directed by 
the Foremen, Terminal Managers and/or Branch Line Managers. 

 

 

 

 

 

 

 

 

 



 

Position No. 37  Permanent  Station Appearance Maintainer (GCM990) Assigned T. Cavallo 
 
Location:      Grand Central Madison  
 
Tour of Duty:      10:00pm – 6:00am 
       
Rate of Pay:       $33.194 
             
Rest Days:      Friday/Saturday 
 
Primary Duties: Operate singly and/or part of a team to clean and maintain the appearance of the Long Island 
Railroad properties, stations, office buildings and other appurtenances associated with company property.  
Routine work includes but is not limited to the operation of mechanical cleaning equipment, cleaning stations, 
platforms, public restrooms, sidewalks, waiting rooms, ticket offices, graffiti removal, snow (includes curb 
cutouts and sidewalks) and ice removal, spread ice-melting chemicals, lifting of heavy items if needed (garbage, 
furniture, salt bags).  Must perform work in accordance with written and oral instructions that specify the 
priority and frequency of daily duties at each location.  Responsible to perform duties as directed.  All duties 
must be performed in an efficient and courteous manner.  Required to receive deliveries and to move furniture 
from one location to another within the complex.  Will be required to set up as requested:  Conference rooms, 
cafeteria, classrooms, etc. This will include the moving of chairs, tables, partitions and temporary walls for 
scheduled staff meetings or different departments.  Station Cleaner/Laborer must be available as directed for 
emergency and safety related problems and to maintain bathrooms and heavily used areas. 

Responsible to complete daily station cleaning reports and to provide reports to supervisors as directed.  
Operate company vehicles and drive between Long Island Railroad properties.  Must make minor repairs (e.g., 
change flat tires) as necessary to completion of daily assignment.  Must hold a valid New York State Driver's 
License.  Must be able to understand and follow road maps and/or written descriptions to travel between 
locations.  Required to communicate with supervisors and display LIRR photo access card to provide positive 
employee identification. Always required to wear personal protective equipment when needed with a minimum 
of safety shoes and full-length pants to be worn.  Will be responsible for providing a safe, clean environment for 
customers and employees and required to perform station appearance maintainer/laborer duties as directed by 
the Foremen, Terminal Managers and/or Branch Line Managers. 

 

 

 

 

 

 

 

 

 



 

Position No. 38  Permanent  Station Appearance Maintainer (HGM650) – Assigned D. Picart 

 
Location:      Grand Central Madison – HD SAM 
 
Tour of Duty:      10:00pm – 6:00am 
               
Rate of Pay:       $34.515 
             
Rest Days:      Sunday/Monday 
 
Primary Duties: Operate singly and/or part of a team to clean and maintain the appearance of the Long Island 
Railroad properties, stations, office buildings and other appurtenances associated with company property.  
Routine work includes but is not limited to the operation of mechanical cleaning equipment, cleaning stations, 
platforms, public restrooms, sidewalks, waiting rooms, ticket offices, graffiti removal, snow (includes curb 
cutouts and sidewalks) and ice removal, spread ice-melting chemicals, lifting of heavy items if needed (garbage, 
furniture, salt bags).  Must perform work in accordance with written and oral instructions that specify the 
priority and frequency of daily duties at each location.  Responsible to perform duties as directed.  All duties 
must be performed in an efficient and courteous manner.  Required to receive deliveries and to move furniture 
from one location to another within the complex.  Will be required to set up as requested:  Conference rooms, 
cafeteria, classrooms, etc. This will include the moving of chairs, tables, partitions and temporary walls for 
scheduled staff meetings or different departments.  Station Cleaner/Laborer must be available as directed for 
emergency and safety related problems and to maintain bathrooms and heavily used areas. 

Responsible to complete daily station cleaning reports and to provide reports to supervisors as directed.  
Operate company vehicles and drive between Long Island Railroad properties.  Must make minor repairs (e.g., 
change flat tires) as necessary to completion of daily assignment.  Must hold a valid New York State Driver's 
License.  Must be able to understand and follow road maps and/or written descriptions to travel between 
locations.  Required to communicate with supervisors and display LIRR photo access card to provide positive 
employee identification. Always required to wear personal protective equipment when needed with a minimum 
of safety shoes and full-length pants to be worn.  Will be responsible for providing a safe, clean environment for 
customers and employees and required to perform station appearance maintainer/laborer duties as directed by 
the Foremen, Terminal Managers and/or Branch Line Managers. 

 

 

 

 

 

 

 

 

 



 

Position No. 39  Permanent  Station Appearance Maintainer (HGM651) – Assigned J. Cedeno 

 
Location:      Grand Central Madison – HD SAM 
 
Tour of Duty:      10:00pm – 6:00am 
               
Rate of Pay:       $34.515 
             
Rest Days:      Thursday/Friday 
 
Primary Duties: Operate singly and/or part of a team to clean and maintain the appearance of the Long Island 
Railroad properties, stations, office buildings and other appurtenances associated with company property.  
Routine work includes but is not limited to the operation of mechanical cleaning equipment, cleaning stations, 
platforms, public restrooms, sidewalks, waiting rooms, ticket offices, graffiti removal, snow (includes curb 
cutouts and sidewalks) and ice removal, spread ice-melting chemicals, lifting of heavy items if needed (garbage, 
furniture, salt bags).  Must perform work in accordance with written and oral instructions that specify the 
priority and frequency of daily duties at each location.  Responsible to perform duties as directed.  All duties 
must be performed in an efficient and courteous manner.  Required to receive deliveries and to move furniture 
from one location to another within the complex.  Will be required to set up as requested:  Conference rooms, 
cafeteria, classrooms, etc. This will include the moving of chairs, tables, partitions and temporary walls for 
scheduled staff meetings or different departments.  Station Cleaner/Laborer must be available as directed for 
emergency and safety related problems and to maintain bathrooms and heavily used areas. 

Responsible to complete daily station cleaning reports and to provide reports to supervisors as directed.  
Operate company vehicles and drive between Long Island Railroad properties.  Must make minor repairs (e.g., 
change flat tires) as necessary to completion of daily assignment.  Must hold a valid New York State Driver's 
License.  Must be able to understand and follow road maps and/or written descriptions to travel between 
locations.  Required to communicate with supervisors and display LIRR photo access card to provide positive 
employee identification. Always required to wear personal protective equipment when needed with a minimum 
of safety shoes and full-length pants to be worn.  Will be responsible for providing a safe, clean environment for 
customers and employees and required to perform station appearance maintainer/laborer duties as directed by 
the Foremen, Terminal Managers and/or Branch Line Managers. 

 

 

 

 

 

 

 

 

 



 

Position No. 40  Permanent  Station Appearance Maintainer (HGM955) Assigned M. Jurlina 

 
Location:      Grand Central Madison – HD SAM 
 
Tour of Duty:      10:00pm – 6:00am 
               
Rate of Pay:       $34.515 
             
Rest Days:      Tuesday/Wednesday 
 
Primary Duties: Operate singly and/or part of a team to clean and maintain the appearance of the Long Island 
Railroad properties, stations, office buildings and other appurtenances associated with company property.  
Routine work includes but is not limited to the operation of mechanical cleaning equipment, cleaning stations, 
platforms, public restrooms, sidewalks, waiting rooms, ticket offices, graffiti removal, snow (includes curb 
cutouts and sidewalks) and ice removal, spread ice-melting chemicals, lifting of heavy items if needed (garbage, 
furniture, salt bags).  Must perform work in accordance with written and oral instructions that specify the 
priority and frequency of daily duties at each location.  Responsible to perform duties as directed.  All duties 
must be performed in an efficient and courteous manner.  Required to receive deliveries and to move furniture 
from one location to another within the complex.  Will be required to set up as requested:  Conference rooms, 
cafeteria, classrooms, etc. This will include the moving of chairs, tables, partitions and temporary walls for 
scheduled staff meetings or different departments.  Station Cleaner/Laborer must be available as directed for 
emergency and safety related problems and to maintain bathrooms and heavily used areas. 

Responsible to complete daily station cleaning reports and to provide reports to supervisors as directed.  
Operate company vehicles and drive between Long Island Railroad properties.  Must make minor repairs (e.g., 
change flat tires) as necessary to completion of daily assignment.  Must hold a valid New York State Driver's 
License.  Must be able to understand and follow road maps and/or written descriptions to travel between 
locations.  Required to communicate with supervisors and display LIRR photo access card to provide positive 
employee identification. Always required to wear personal protective equipment when needed with a minimum 
of safety shoes and full-length pants to be worn.  Will be responsible for providing a safe, clean environment for 
customers and employees and required to perform station appearance maintainer/laborer duties as directed by 
the Foremen, Terminal Managers and/or Branch Line Managers. 

 

 

 

 

 

 

 

 

 



 

 
Position No. 41  Permanent  Station Appearance Maintainer (HMC103) 
 
Location:      Hillside Maintenance Complex  
 
Tour of Duty:      6:30am – 2:30pm 
               
Rate of Pay:       $33.194 
             
Rest Days:      Saturday/Sunday 
 
Primary Duties: Operate singly and/or part of a team to clean and maintain the appearance of the Long Island 
Railroad properties, stations, office buildings and other appurtenances associated with company property.  
Routine work includes but is not limited to the operation of mechanical cleaning equipment, cleaning stations, 
platforms, public restrooms, sidewalks, waiting rooms, ticket offices, graffiti removal, snow (includes curb 
cutouts and sidewalks) and ice removal, spread ice-melting chemicals, lifting of heavy items if needed (garbage, 
furniture, salt bags).  Must perform work in accordance with written and oral instructions that specify the 
priority and frequency of daily duties at each location.  Responsible to perform duties as directed.  All duties 
must be performed in an efficient and courteous manner.  Required to receive deliveries and to move furniture from 
one location to another within the complex.  Will be required to set up as requested:  Conference rooms, cafeteria, 
classrooms, etc. This will include the moving of chairs, tables, partitions and temporary walls for scheduled staff meetings 
or different departments.  Station Cleaner/Laborer must be available as directed for emergency and safety related 
problems and to maintain bathrooms and heavily used areas. 

Responsible to complete daily station cleaning reports and to provide reports to supervisors as directed.  
Operate company vehicles and drive between Long Island Railroad properties.  Must make minor repairs (e.g., 
change flat tires) as necessary to completion of daily assignment.  Must hold a valid New York State Driver's 
License.  Must be able to understand and follow road maps and/or written descriptions to travel between 
locations.  Required to communicate with supervisors and display LIRR photo access card to provide positive 
employee identification. Always required to wear personal protective equipment when needed with a minimum 
of safety shoes and full-length pants to be worn.  Will be responsible for providing a safe, clean environment for 
customers and employees and required to perform station appearance maintainer/laborer duties as directed by 
the Foremen, Terminal Managers and/or Branch Line Managers. 

 

 

 

 

 

 

 

 

 



 

Position No. 42  Permanent  Station Appearance Maintainer (L901) 
 
Location:      Massapequa Park/Seaford/Copiague   
 
Tour of Duty:      Monday/Tuesday – Massapequa Park - 5:00am – 1:00pm 
       Wednesday – Seaford – 5:00am – 1:00pm 
       Saturday/Sunday – Copiague - 5:00am – 1:00pm 
               
Rate of Pay:       $33.194 
             
Rest Days:      Thursday/Friday 
 
Primary Duties: Operate singly and/or part of a team to clean and maintain the appearance of the Long Island 
Railroad properties, stations, office buildings and other appurtenances associated with company property.  
Routine work includes but is not limited to the operation of mechanical cleaning equipment, cleaning stations, 
platforms, public restrooms, sidewalks, waiting rooms, ticket offices, graffiti removal, snow (includes curb 
cutouts and sidewalks) and ice removal, spread ice-melting chemicals, lifting of heavy items if needed (garbage, 
furniture, salt bags).  Must perform work in accordance with written and oral instructions that specify the 
priority and frequency of daily duties at each location.  Responsible to perform duties as directed.  All duties 
must be performed in an efficient and courteous manner.   

Responsible to complete daily station cleaning reports and to provide reports to supervisors as directed.  
Operate company vehicles and drive between Long Island Railroad properties.  Must make minor repairs (e.g., 
change flat tires) as necessary to completion of daily assignment.  Must hold a valid New York State Driver's 
License.  Must be able to understand and follow road maps and/or written descriptions to travel between 
locations.  Required to communicate with supervisors and display LIRR photo access card to provide positive 
employee identification. Required to wear personal protective equipment when needed with a minimum of 
safety shoes and full-length pants to be worn. Will be responsible for providing a safe, clean environment for 
customers and employees and required to perform station appearance maintainer duties as directed by the 
Foremen, Terminal Managers and/or Branch Line Managers. 

 

 

 

 

 

 

 

 

 

 



 

Position No. 43  Permanent  Station Appearance Maintainer (L902) 
 
Location:      Rockville Center/Seaford/Bellmore/Freeport   
 
Tour of Duty:      Wednesday – Rockville Center – 5:00am – 1:00pm 
       Thursday – Seaford - 5:00am – 1:00pm 
       Friday/Saturday– Bellmore - 5:00am – 1:00pm 
       Sunday – Freeport - 5:00am – 1:00pm 
               
Rate of Pay:       $33.194 
             
Rest Days:      Monday/Tuesday 
 
Primary Duties: Operate singly and/or part of a team to clean and maintain the appearance of the Long Island 
Railroad properties, stations, office buildings and other appurtenances associated with company property.  
Routine work includes but is not limited to the operation of mechanical cleaning equipment, cleaning stations, 
platforms, public restrooms, sidewalks, waiting rooms, ticket offices, graffiti removal, snow (includes curb 
cutouts and sidewalks) and ice removal, spread ice-melting chemicals, lifting of heavy items if needed (garbage, 
furniture, salt bags).  Must perform work in accordance with written and oral instructions that specify the 
priority and frequency of daily duties at each location.  Responsible to perform duties as directed.  All duties 
must be performed in an efficient and courteous manner.   

Responsible to complete daily station cleaning reports and to provide reports to supervisors as directed.  
Operate company vehicles and drive between Long Island Railroad properties.  Must make minor repairs (e.g., 
change flat tires) as necessary to completion of daily assignment.  Must hold a valid New York State Driver's 
License.  Must be able to understand and follow road maps and/or written descriptions to travel between 
locations.  Required to communicate with supervisors and display LIRR photo access card to provide positive 
employee identification. Required to wear personal protective equipment when needed with a minimum of 
safety shoes and full-length pants to be worn. Will be responsible for providing a safe, clean environment for 
customers and employees and required to perform station appearance maintainer duties as directed by the 
Foremen, Terminal Managers and/or Branch Line Managers. 

 

 

 

 

 

 

 

 

 

 



 

Position No. 44  Permanent  Station Appearance Maintainer (L905) 
 
Location:      Babylon Yard/Lynbrook/Great Neck 
 
Tour of Duty:      Monday – Babylon Yard – 6:00am – 2:00pm 
       Tuesday/Wednesday – Lynbrook – 5:00am – 1:00pm 
       Thursday/Friday – Great Neck - 6:00am – 2:00pm  
               
Rate of Pay:       $33.194 
             
Rest Days:      Saturday/Sunday 
 
Primary Duties: Operate singly and/or part of a team to clean and maintain the appearance of the Long Island 
Railroad properties, stations, office buildings and other appurtenances associated with company property.  
Routine work includes but is not limited to the operation of mechanical cleaning equipment, cleaning stations, 
platforms, public restrooms, sidewalks, waiting rooms, ticket offices, graffiti removal, snow (includes curb 
cutouts and sidewalks) and ice removal, spread ice-melting chemicals, lifting of heavy items if needed (garbage, 
furniture, salt bags).  Must perform work in accordance with written and oral instructions that specify the 
priority and frequency of daily duties at each location.  Responsible to perform duties as directed.  All duties 
must be performed in an efficient and courteous manner.   

Responsible to complete daily station cleaning reports and to provide reports to supervisors as directed.  
Operate company vehicles and drive between Long Island Railroad properties.  Must make minor repairs (e.g., 
change flat tires) as necessary to completion of daily assignment.  Must hold a valid New York State Driver's 
License.  Must be able to understand and follow road maps and/or written descriptions to travel between 
locations.  Required to communicate with supervisors and display LIRR photo access card to provide positive 
employee identification. Required to wear personal protective equipment when needed with a minimum of 
safety shoes and full-length pants to be worn. Will be responsible for providing a safe, clean environment for 
customers and employees and required to perform station appearance maintainer duties as directed by the 
Foremen, Terminal Managers and/or Branch Line Managers. 

 

 

 

 

 

 

 

 

 

 
 



 

Position No. 45  Permanent  Station Appearance Maintainer (RSC1) 
 
Location:      Jamaica – SAM/Chief 
 
Tour of Duty:      Wed/Thu/Fri – SAM - 4:00pm – 12:00am 
       Saturday/Sunday – Chief – 4:00pm – 12:00am 
               
Rate of Pay:       Wed/Thu/Fri – SAM - $33.194 
       Saturday/Sunday – Chief – $37.914 
             
Rest Days:      Monday/Tuesday 
 
Primary Duties: Must be able to supervise, coordinate and instruct Station Appearance Maintainers and 
Laborers in the performance of their duties.  Must be completely familiar with the work rules of employees 
being supervised.   

Operate singly and/or part of a team to clean and maintain the appearance of the Long Island Railroad 
properties, stations, office buildings and other appurtenances associated with company property.  Routine work 
includes but is not limited to the operation of mechanical cleaning equipment, cleaning stations, platforms, 
public restrooms, sidewalks, waiting rooms, ticket offices, graffiti removal, snow (includes curb cutouts and 
sidewalks) and ice removal, spread ice-melting chemicals, lifting of heavy items when needed (garbage, 
furniture, salt bags). Heavy box lifting, use rakes, use shovels, use high speed floor polishing equipment, use 
compressors and spray washers. Must perform work in accordance with written and oral instructions that 
specify the priority and frequency of daily duties at each location.  Responsible to perform duties as directed.  
All duties must be performed in an efficient and courteous manner.   

Responsible to complete daily station cleaning reports and to provide reports to supervisors as directed.  
Operate company vehicles and drive between Long Island Railroad properties.  Must make minor repairs (e.g., 
change flat tires) as necessary to completion of daily assignment.  Must hold a valid New York State Driver's 
License.  Must be able to understand and follow road maps and/or written descriptions to travel between 
locations.  Required to communicate with supervisors and display LIRR photo access card to provide positive 
employee identification. Will be responsible for providing a safe, clean environment for customers and 
employees and required to perform station appearance maintainer/laborer duties as directed by the Foremen, 
Terminal Managers and/or Branch Line Managers.  Always required to wear personal protective equipment 
when needed with a minimum of safety shoes and full-length pants to be worn.   

 

 

 

 

 

 

 



 

Position No. 46  Permanent  Station Appearance Maintainer (V452) 
 
Location:      Morris Park 
 
Tour of Duty:      6:15am – 2:15pm 
               
Rate of Pay:       $34.214 
             
Rest Days:      Monday/Tuesday 
 
Primary Duties: Operate singly and/or part of a team to clean and maintain the appearance of the Long Island 
Railroad properties, stations, office buildings and other appurtenances associated with company property.  
Routine work includes but is not limited to the operation of mechanical cleaning equipment, cleaning stations, 
platforms, public restrooms, sidewalks, waiting rooms, ticket offices, graffiti removal, snow (includes curb 
cutouts and sidewalks) and ice removal, spread ice-melting chemicals, lifting of heavy items if needed (garbage, 
furniture, salt bags).  Must perform work in accordance with written and oral instructions that specify the 
priority and frequency of daily duties at each location.  Responsible to perform duties as directed.  All duties 
must be performed in an efficient and courteous manner.   

Responsible to complete daily station cleaning reports and to provide reports to supervisors as directed.  
Operate company vehicles and drive between Long Island Railroad properties.  Must make minor repairs (e.g., 
change flat tires) as necessary to completion of daily assignment.  Must hold a valid New York State Driver's 
License.  Must be able to understand and follow road maps and/or written descriptions to travel between 
locations.  Required to communicate with supervisors and display LIRR photo access card to provide positive 
employee identification. Required to wear personal protective equipment when needed with a minimum of 
safety shoes and full-length pants to be worn. Will be responsible for providing a safe, clean environment for 
customers and employees and required to perform station appearance maintainer duties as directed by the 
Foremen, Terminal Managers and/or Branch Line Managers. 

 

 

 

 

 

 

 

 

 

 

 



 

Position No. 47  Permanent  Station Appearance Maintainer (V462) 
 
Location:      Babylon Yard 
 
Tour of Duty:      6:00am – 2:00pm 
               
Rate of Pay:       $34.214 
             
Rest Days:      Sunday/Monday 
 
Primary Duties: Operate singly and/or part of a team to clean and maintain the appearance of the Long Island 
Railroad properties, stations, office buildings and other appurtenances associated with company property.  
Routine work includes but is not limited to the operation of mechanical cleaning equipment, cleaning stations, 
platforms, public restrooms, sidewalks, waiting rooms, ticket offices, graffiti removal, snow (includes curb 
cutouts and sidewalks) and ice removal, spread ice-melting chemicals, lifting of heavy items if needed (garbage, 
furniture, salt bags).  Must perform work in accordance with written and oral instructions that specify the 
priority and frequency of daily duties at each location.  Responsible to perform duties as directed.  All duties 
must be performed in an efficient and courteous manner.   

Responsible to complete daily station cleaning reports and to provide reports to supervisors as directed.  
Operate company vehicles and drive between Long Island Railroad properties.  Must make minor repairs (e.g., 
change flat tires) as necessary to completion of daily assignment.  Must hold a valid New York State Driver's 
License.  Must be able to understand and follow road maps and/or written descriptions to travel between 
locations.  Required to communicate with supervisors and display LIRR photo access card to provide positive 
employee identification. Required to wear personal protective equipment when needed with a minimum of 
safety shoes and full-length pants to be worn. Will be responsible for providing a safe, clean environment for 
customers and employees and required to perform station appearance maintainer duties as directed by the 
Foremen, Terminal Managers and/or Branch Line Managers. 

 

 

 

 

 

 

 

 

 

 

 



 

Position No. 48  Permanent  Station Appearance Maintainer (V467) 
 
Location:      Cold Spring Harbor 
 
Tour of Duty:      6:00am – 2:00pm 
               
Rate of Pay:       $34.214 
             
Rest Days:      Thursday/Friday 
 
Primary Duties: Operate singly and/or part of a team to clean and maintain the appearance of the Long Island 
Railroad properties, stations, office buildings and other appurtenances associated with company property.  
Routine work includes but is not limited to the operation of mechanical cleaning equipment, cleaning stations, 
platforms, public restrooms, sidewalks, waiting rooms, ticket offices, graffiti removal, snow (includes curb 
cutouts and sidewalks) and ice removal, spread ice-melting chemicals, lifting of heavy items if needed (garbage, 
furniture, salt bags).  Must perform work in accordance with written and oral instructions that specify the 
priority and frequency of daily duties at each location.  Responsible to perform duties as directed.  All duties 
must be performed in an efficient and courteous manner.   

Responsible to complete daily station cleaning reports and to provide reports to supervisors as directed.  
Operate company vehicles and drive between Long Island Railroad properties.  Must make minor repairs (e.g., 
change flat tires) as necessary to completion of daily assignment.  Must hold a valid New York State Driver's 
License.  Must be able to understand and follow road maps and/or written descriptions to travel between 
locations.  Required to communicate with supervisors and display LIRR photo access card to provide positive 
employee identification. Required to wear personal protective equipment when needed with a minimum of 
safety shoes and full-length pants to be worn. Will be responsible for providing a safe, clean environment for 
customers and employees and required to perform station appearance maintainer duties as directed by the 
Foremen, Terminal Managers and/or Branch Line Managers. 

 

 

 

 

 

 

 

 

 

 

 



 

Position No. 49  Permanent  Station Appearance Maintainer (V492) 
 
Location:      Queens Village  
 
Tour of Duty:      3:30pm – 11:00pm 
               
Rate of Pay:       $34.214 
             
Rest Days:      Saturday/Sunday 
 
Primary Duties: Operate singly and/or part of a team to clean and maintain the appearance of the Long Island 
Railroad properties, stations, office buildings and other appurtenances associated with company property.  
Routine work includes but is not limited to the operation of mechanical cleaning equipment, cleaning stations, 
platforms, public restrooms, sidewalks, waiting rooms, ticket offices, graffiti removal, snow (includes curb 
cutouts and sidewalks) and ice removal, spread ice-melting chemicals, lifting of heavy items if needed (garbage, 
furniture, salt bags).  Must perform work in accordance with written and oral instructions that specify the 
priority and frequency of daily duties at each location.  Responsible to perform duties as directed.  All duties 
must be performed in an efficient and courteous manner.   

Responsible to complete daily station cleaning reports and to provide reports to supervisors as directed.  
Operate company vehicles and drive between Long Island Railroad properties.  Must make minor repairs (e.g., 
change flat tires) as necessary to completion of daily assignment.  Must hold a valid New York State Driver's 
License.  Must be able to understand and follow road maps and/or written descriptions to travel between 
locations.  Required to communicate with supervisors and display LIRR photo access card to provide positive 
employee identification. Required to wear personal protective equipment when needed with a minimum of 
safety shoes and full-length pants to be worn. Will be responsible for providing a safe, clean environment for 
customers and employees and required to perform station appearance maintainer duties as directed by the 
Foremen, Terminal Managers and/or Branch Line Managers. 

 

 

 

 

 

 

 

 

 

 

 



 

Position No. 50  Permanent  Station Appearance Maintainer (V914) 
 
Location:      Ronkonkoma Yard/Babylon Yard/Babylon Station 
 
Tour of Duty:      Monday/Tuesday – Ronkonkoma Yard – 6:00am – 2:00pm 
       Friday – Babylon Yard – 6:00am – 2:00pm 
       Saturday/Sunday – Babylon Station – 5:00am – 1:00pm 
               
Rate of Pay:       Monday/Tuesday – Ronkonkoma Yard – $34.214 
       Friday – Babylon Yard – $33.194 
       Saturday/Sunday – Babylon Station – $33.194 
             
Rest Days:      Wednesday/Thursday 
 
Primary Duties: Operate singly and/or part of a team to clean and maintain the appearance of the Long Island 
Railroad properties, stations, office buildings and other appurtenances associated with company property.  
Routine work includes but is not limited to the operation of mechanical cleaning equipment, cleaning stations, 
platforms, public restrooms, sidewalks, waiting rooms, ticket offices, graffiti removal, snow (includes curb 
cutouts and sidewalks) and ice removal, spread ice-melting chemicals, lifting of heavy items if needed (garbage, 
furniture, salt bags).  Must perform work in accordance with written and oral instructions that specify the 
priority and frequency of daily duties at each location.  Responsible to perform duties as directed.  All duties 
must be performed in an efficient and courteous manner.   

Responsible to complete daily station cleaning reports and to provide reports to supervisors as directed.  
Operate company vehicles and drive between Long Island Railroad properties.  Must make minor repairs (e.g., 
change flat tires) as necessary to completion of daily assignment.  Must hold a valid New York State Driver's 
License.  Must be able to understand and follow road maps and/or written descriptions to travel between 
locations.  Required to communicate with supervisors and display LIRR photo access card to provide positive 
employee identification. Required to wear personal protective equipment when needed with a minimum of 
safety shoes and full-length pants to be worn. Will be responsible for providing a safe, clean environment for 
customers and employees and required to perform station appearance maintainer duties as directed by the 
Foremen, Terminal Managers and/or Branch Line Managers. 

 

 

 

 

 

 

 

 

 



 

 
AWARDS TO BULLETIN SD-02-2023 

 
  JOB #      NAME    AWARD DATE 

POSITION NO. 1 Temporary C311  Withdrawn      

POSITION NO. 2 Temporary C922  W. Gaponoff   02/01/23   

POSITION NO. 3 Permanent C115  M. Barrett-James  02/01/23   

POSITION NO. 4 Permanent C912  A. James   Pending   

POSITION NO. 5 Permanent C916  Jade Thomas   Pending   

POSITION NO. 6 Permanent C923  A. Puzino   02/01/23   

POSITION NO. 7 Permanent C961  G. Adamo   02/01/23   

POSITION NO. 8 Permanent C993  C. Van-Heist Bisono  Pending   

POSITION NO. 9 Permanent CG628  Re-Advertised       

POSITION NO. 10 Temporary AMB  Re-Advertised       

POSITION NO. 11 Temporary AMB  Re-Advertised      

POSITION NO. 12 Temporary AMB  Re-Advertised    

POSITION NO. 13 Temporary AMB  Re-Advertised  

POSITION NO. 14 Permanent AMB  Re-Advertised     

POSITION NO. 15 Permanent AMB  Re-Advertised 

POSITION NO. 16 Permanent AMB  Re-Advertised     

POSITION NO. 17 Permanent AMB  Re-Advertised 

POSITION NO. 18 Permanent AMB  Re-Advertised 

POSITION NO. 19 Temporary JAM119  Withdrawn    

POSITION NO. 20 Temporary L324  Michael Scott   02/01/23 

POSITION NO. 21 Permanent ARCH900  R. Meuschke   02/01/23 

POSITION NO. 22 Permanent GCM669  Re-Advertised 

POSITION NO. 23 Permanent GCM674  Re-Advertised 

 

 



 

AWARDS TO BULLETIN SD-02-2023 
 

  JOB #      NAME    AWARD DATE 

POSITION NO. 24 Permanent GCM675  Re-Advertised 

POSITION NO. 25 Permanent GCM676  Re-Advertised  

POSITION NO. 26 Permanent GCM677  Re-Advertised 

POSITION NO. 27 Permanent GCM985  Re-Advertised  

POSITION NO. 28  Permanent GCM986  Re-Advertised 

POSITION NO. 29 Permanent GCM987  Re-Advertised 

POSITION NO. 30 Permanent GCM989  Re-Advertised 

POSITION NO. 31 Permanent GCM990  Re-Advertised 

POSITION NO. 32 Permanent H503  J. Staganelli   02/01/23 

POSITION NO. 33 Permanent HC561  S. Deck    02/01/23 

POSITION NO. 34 Permanent HGM650  Re-Advertised    

POSITION NO. 35 Permanent HGM651  Re-Advertised 

POSITION NO. 36 Permanent HGM955  Re-Advertised 

POSITION NO. 37 Permanent HMC112  T. Morrow   02/1/23 

POSITION NO. 38 Permanent JAM133  K. Mattera   02/1/23 

POSITION NO. 39 Permanent L311  J. Ciappa   02/1/23 

POSITION NO. 40 Permanent V493  D. Hammond   02/1/23 

POSITION NO. 41 Permanent VD100  Dwana Campbell  02/1/23 

 

 

 

 

 

 

Rosina Morales – Manager Stations Services Support 
Posted: February 1, 2023 





 

 

 

STATIONS DEPARTMENT 
NOTICE NO. 2023-09 

 
 
 
 
Date:              January 23, 2023 
 
To:                 Stations Department Employees 

 
From:             Theresa Dorsey, Chief Stations Officer   T.Dorsey  
 
Subject:         Revision to Notice No. 2022-60- GCM Direct Shuttle Service (soft launch)  
 
 
With the anticipated opening of the Grand Central Madison Terminal, we will have a “soft launch,” 
the actual date will be determined SOON. As soon as the opening date is announced all will be 
advised of it.   
 
The LIRR will have train shuttle service which is going to be referred to as “Grand Central Madison 
Direct Service.” The shuttle service will be between Jamaica and Grand Central Madison until we 
officially and fully open the terminal with full train service (no date has been determined for that 
service yet).  
 
All customers who want to use LIRR train service to the Grand Central Madison Terminal will need 
to transfer to the shuttle at Jamaica Station once we open and until further notice.  
 
This shuttle service will only operate from approximately 6AM to 8:05 PM weekdays and 6:30AM 
to 11:25PM weekends (holiday service will be determined at a later date).   
 
Any Zone 1 ticket can be used onboard for the Grand Central Madison Terminal. Customers can 
use their Penn and Atlantic monthlies if they choose to try out the shuttle service. 
 

The train shuttle times and information, will be available on the Train Time app    once an 
opening date is determined.  
 
The Grand Central Madison Direct Service train shuttle schedule is attached.  
 
 
 
 
 
 
 
  
 

Any questions please refer to any Stations Dept. Manager. 

*** 

 



DEPART GCM WOODSIDE FH KG ARRIVE JAMAICA

Train # 9004 8:12am 8:32am

Train # 9006 8.40am 9:03am

Train # 9008 9:16am 9:38am

Train # 9010 9:56am 10:07am 10:12am 10:14am 10:19am

Train # 9012 10:34am 10:54am

Train # 9014 11:00am 11:11am 11:16am 11:18am 11:23am

Train # 9016 11:34am 11:54am

Train # 9018 12:00pm 12:11pm 12:16pm 12:18pm 12:23pm

Train # 9020 12:34pm 12:54pm

Train # 9022 1:00pm 1:11pm 1:16pm 1:18pm 1:23pm

Train # 9024 1:30pm 1:50pm

Train # 9026 2:00pm 2:11pm 2:16pm 2:18pm 2:23pm

Train # 9028 2:30pm 2:50pm

Train # 9030 2:59pm 3:10pm 3:15pm 3:17pm 3:22pm

Train # 9032 3:29pm 3:49pm

Train # 9034 3:58pm 4:09pm 4:14pm 4:16pm 4:22pm

Train # 9036 4:29pm 4:40pm N/A N/A 4:49pm

Train # 9038 5:20pm 5:32pm N/A N/A 5:41pm

Train # 9040 6:24pm 6:35pm N/A N/A 6:43pm

Train # 9042 7:19pm 7:29pm N/A N/A 7:38pm

Train # 9044 8:05pm 8:16pm N/A N/A 8:25pm
LOCAL=Kew Gardens,Forest Hills, Woodside

Weekday Shuttle Service - First Day TBD 

EASTBOUND

EXPRESS

EXPRESS

EXPRESS

EXPRESS

EXPRESS

EXPRESS

EXPRESS

EXPRESS

EXPRESS



DEPART JAMAICA KG FH WOODSIDE ARRIVE GCM

Train # 9001 6:17am N/A N/A 6:27am 6:38am

Train # 9003 7:15am N/A N/A 7:25am 7:36am

Train # 9005 8:16am N/A N/A 8:27am 8:38am

Train # 9007 9:17am N/A N/A 9:27am 9:38am

Train # 9009 9:50am 9:54am 9:56am 10:01am 10:12am

Train # 9011 10:17am 10:37am

Train # 9013 10:45am 10:49am 10:51am 10:56am 11:07am

Train # 9015 11:15am 11:35am

Train # 9017 11:45am 11:49am 11:51am 11:56am 12:07pm

Train # 9019 12:15pm 12:35pm

Train # 9021 12:45pm 12:49pm 12:51pm 12:56pm 1:07pm

Train # 9023 1:15pm 1:35pm

Train # 9025 1:45pm 1:49pm 1:51pm 1:56pm 2:07pm

Train # 9027 2:21pm 2:41pm

Train # 9029 2:45pm 2:49pm 2:51pm 2:56pm 3:07pm

Train # 9031 3:16pm 3:37pm

Train # 9033 3:49pm 3:53pm 3:55pm 4:00pm 4:11pm

Train # 9035 4:16pm 4:37pm

Train # 9037 4:47pm 4:51pm 4:53pm 4:59pm 5:10pm

Train # 9039 5:20pm 5:42pm
LOCAL=Kew Gardens,Forest Hills, Woodside

Weekday Shuttle Service - First Day TBD 

WESTBOUND

EXPRESS

EXPRESS

EXPRESS

EXPRESS

EXPRESS

EXPRESS

EXPRESS

EXPRESS



DEPART GCM WOODSIDE FH KG ARRIVE JAMAICA

Train # 9612 7:18AM 7:38AM
Train # 9614 7:45AM 7:56AM 8:01AM 8:03AM 8:08AM

Train # 9616 8:18AM 8:38AM
Train # 9618 8:45AM 8:56AM 9:01AM 9:03AM 9:08AM

Train # 9620 9:18AM 9:38AM
Train # 9622 9:45AM 9:56AM 10:01AM 10:03AM 10:08AM

Train # 9624 10:18AM 10:38AM
Train # 9626 10:45AM 10:56AM 11:01AM 11:03AM 11:08AM

Train # 9628 11:18AM 11:38AM
Train # 9630 11:45AM 11:56AM 12:01PM 12:03PM 12:08PM

Train # 9632 12:18PM 12:38PM
Train # 9634 12:45PM 12:56PM 1:01PM 1:03PM 1:08PM

Train # 9636 1:18PM 1:38PM
Train # 9638 1:45PM 1:56PM 2:01PM 2:03PM 2:08PM

Train # 9640 2:18PM 2:38PM
Train # 9642 2:45PM 2:56PM 3:01PM 3:03PM 3:08PM

Train # 9644 3:18PM 3:38PM
Train # 9646 3:45PM 3:56PM 4:01PM 4:03PM 4:08PM

Train # 9648 4:18PM 4:38PM
Train # 9650 4:45PM 4:56PM 5:01PM 5:03PM 5:08PM

Train # 9652 5:18PM 5:38PM
Train # 9654 5:45PM 5:56PM 6:01PM 6:03PM 6:08PM

Train # 9656 6:18PM 6:38PM
Train # 9658 6:45PM 6:56PM 7:01PM 7:03PM 7:08PM

Train # 9660 7:18PM 7:38PM
Train # 9662 7:45PM 7:56PM 8:01PM 8:03PM 8:08PM

Train # 9664 8:18PM 8:38PM
Train # 9666 8:45PM 8:56PM 9:01PM 9:03PM 9:08PM

Train # 9668 9:18PM 9:38PM
Train # 9670 9:45PM 9:56PM 10:01PM 10:03PM 10:08PM

Train # 9672 10:18PM 10:38PM
Train # 9674 10:45PM 10:56PM 11:01PM 11:03PM 11:08PM

Train # 9676 11:25PM 11:45PM
LOCAL=Kew Gardens,Forest Hills, Woodside

WEEKEND SHUTTLE SERVICE - START DATE TBD

EASTBOUND

EXPRESS

EXPRESS

EXPRESS

EXPRESS

EXPRESS

EXPRESS

EXPRESS

EXPRESS

EXPRESS

EXPRESS

EXPRESS

EXPRESS

EXPRESS

EXPRESS

EXPRESS

EXPRESS

EXPRESS



DEPART JAMAICA KG FH WOODSIDE ARRIVE GCM

Train # 9609 6:35AM 6:55AM

Train # 9611 7:06AM 7:26AM
Train # 9613 7:38AM 7:42AM 7:44AM 7:49AM 8:00AM

Train # 9615 8:09AM 8:29AM
Train # 9617 8:38AM 8:42AM 8:44AM 8:49AM 9:00AM

Train # 9619 9:09AM 9:29AM
Train # 9621 9:38AM 9:42AM 9:44AM 9:49AM 10:00AM

Train # 9623 10:09AM 10:29AM
Train # 9625 10:38AM 10:42AM 10:44AM 10:49AM 11:00AM

Train # 9627 11:09AM 11:29AM
Train # 9629 11:38AM 11:42AM 11:44AM 11:49AM 12:00PM

Train # 9631 12:09PM 12:29PM
Train # 9633 12:38PM 12:42PM 12:44PM 12:49PM 1:00PM

Train # 9635 1:09PM 1:29PM
Train # 9637 1:38PM 1:42PM 1:44PM 1:49PM 2:00PM

Train # 9639 2:09PM 2:29PM
Train # 9641 2:38PM 2:42PM 2:44PM 2:49PM 3:00PM

Train # 9643 3:09PM 3:29PM
Train # 9645 3:38PM 3:42PM 3:44PM 3:49PM 4:00PM

Train # 9647 4:09PM 4:29PM
Train # 9649 4:38PM 4:42PM 4:44PM 4:49PM 5:00PM

Train # 9651 5:09PM 5:29PM
Train # 9653 5:38PM 5:42PM 5:44PM 5:49PM 6:00PM

Train # 9655 6:09PM 6:29PM
Train # 9657 6:38PM 6:42PM 6:44PM 6:49PM 7:00PM

Train # 9659 7:09PM 7:29PM
Train # 9661 7:38PM 7:42PM 7:44PM 7:49PM 8:00PM

Train # 9663 8:09PM 8:29PM
Train # 9665 8:38PM 8:42PM 8:44PM 8:49PM 9:00PM

Train # 9667 9:09PM 9:29PM
Train # 9669 9:38PM 9:42PM 9:44PM 9:49PM 10:00PM

Train # 9671 10:09PM 10:29PM
Train # 9673 10:38PM 10:42PM 10:44PM 10:49PM 11:00PM

LOCAL=Kew Gardens,Forest Hills, Woodside

WEEKEND SHUTTLE SERVICE - START DATE TBD

WESTBOUND

EXPRESS
EXPRESS

EXPRESS

EXPRESS

EXPRESS

EXPRESS

EXPRESS

EXPRESS

EXPRESS

EXPRESS

EXPRESS

EXPRESS

EXPRESS

EXPRESS

EXPRESS

EXPRESS

EXPRESS









































































 

 

 

STATIONS DEPARTMENT 
                                                       

NOTICE NO. 2023-11 
 
 
 
 
Date:              January 26, 2023 
 
To:                 Stations Department Employees 

 
From:             Theresa Dorsey, Chief Stations Officer   T.Dorsey  
 
Subject:         Revised Westbound GCM Direct Shuttle Service (soft launch)  
 
 
Please use the attached revised shuttle train schedule for the Jamaica to GCM service.  
 
There were some minor changes made, the attached also indicates peak and off-peak trains.  
 
Shuttle service commenced on Wednesday 1/25/23. 
 
Tickets can be sold for Grand Central Madison, or any Zone 1 ticket can be used to that Terminal.  
 
 

The train shuttle times and information, is available on the Train Time app   . 
 
 
  
 
 
 
 
 
 
 
 
 
 
Attachment: 
Grand Central Madison Direct Service train shuttle schedule.  

 
 
 
  
 

Any questions, please refer to any Stations Dept. Manager. 

*** 
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